JM PROBLEMS 7 
ОР qus i 
MISPEACEMENT MUTILATION 27 
з АМО 
THEFT OF BOOKS 
IN 
LIBRARIES 


В.Р. GOSWAMI 


“Padmashri Dr. 5. R. Ranganathan 
M.A., L.T., D.Litt., F.L.A. (Lond.) 


“Тһе enconium you received from the ‘Times 
Literary Supplement' is rarely got." 


Dr. J. B. Subramaniam 


M.A., M.Sc., M.L.S., Ph.D. 
Case Western Reserve University 
Cleveland, Ohio, U.S.A. 
Professor & Head, 

Department of Library 

and Information Science, 
Banaras Hindu University. 


“Мг. Badri Prasad's work takes full account 
of the prevailing conditions and this is the first 
attempt ever made to describe the malpractices 
resorted to by unscrupulous library users. The 
book has more than local value for the situation 
is more or less the same throughout the library 
world. The author's long experience and wide 
knowledge of library management have contri- 
buted to its quality. Mr. Badri Prasad has devo- 
ted a substantial portion of his work to the solu- 
tions and remedies which might be applied in 


order to save the library documents from 
damage." 


“Мг. Badri Prasad deserves appreciation for 
bringing out this book which will be found very 
useful to library administrators." 


Dr. C. D. Sharma 

M.A., M. Lib. Sc., Ph.D. 
Librarian University of Rajasthan 
- Jaipur. 


“It is the first document of its type on the 
subject. Author needs all the encouragement 
and appreciation for the efforts he has put in 


making this nice monograph. This will be found 
useful by all libraries." 


Problems of 
Misplacement, Mutilation Апа 
Theft of Books 
In Libraries 


BADRI PRASAD GOSWAMI 
B.Sc., M.Lib. Sc., M.B.M. 
Central Library 
‚ Banaras Hindu University 
with 
a 
Foreword 


by 
DMASHRI Dr. S. R. RANGANATHAN 


РА 
M.A., I.T., D.Litt., F.L.A. (Lond.) 


Radhakrishna Publications 
4/8, Near Town Committee Office 
B, H. U. 


Published by 

Radha Krishna Publications 

H/8 Near Town Committee Office 
B. H, U. Varanasi—221005 


'0889, 95 


уч 


Edition 1989 


© Copyright reserved with the author. 


Printed by 
Ratna Printing Works, 
В. 21[42A, Kamachha, Varanasi. 


Hon’ble Education Minister Sri Laliteshwar Prasad Shahi 
Releasing the book, on 20th July 1989, at Gandhi 
Memorial Hall, New Delhi. 


ACKNOWLEDGEMENT 


My sincerest thanks are due to Dr J. P. Subramaniam, 
Professor and Head, Department of Library and Information 
Science, Banaras Hindu University, who very kindly consented 
to write the Foreword to the second edition of this book. My 
thanks are also due to Dr. R. S. Sharma, Professor and Head 
Department of English, B. H. U., who gave some valuable 
suggestions. None the less І am thankful to Professor A. P. 
Gajjar, Faculty of Visual Arts, who gave the final shape to 
this book. 

Iam deeply indebted to Dr. S. R. Ranganathan who inspi- 
red me for writing this book. Again, I am thankful to dignato- 
ries like Dr. M. C. Joshi, Professor and Head, Department of 
Psychology, Jodhpur University; Dr. C. D. Sharma, Director 
of Libraries, University of Rajasthan; Dr. R. R. Melhotra, 
Pro-vice-chancellor, North Eastern Hill University, Shillong; 
Prof. J. C. Binwal, Librarian, North Eastern Hill University, 
Shillong; Sri Ram Tirth, Librarian, Agricultural University, 
Pant Nagar; Dr. Y. P. Dubey and Dr. S. М. Singh, Readers, 
Department of Library and Information Science, B. H. U. 
Prof. Kamleshwar Nath Gupta, Department of Library 
and Information Science University of Delhi, and to all who 
have extended cooperation to me in variegated forms. 


Badri Prasad Goswami 
B.Sc., М. Lib. Sc,, М.В.М. 
Central Library 
Banaras Hindu University 
Varanasi-221005 


C SPLIT y x 
уяа ТТЕ 
doy on о, 


FOREWORD 


In an era in which predictions of the “end of libraries”, 
‘paperless society” and online revolutions in graphic mate- 
rials are bandied about and prognosticated at national and 
international forms the problems relating to the malpractices 
indulged in, by а minority of unscrupulous and dishonest 
readers of a library, seem mundane, pedestrian and trivial, at 
first sight. National, regionaland international information 
systems and networks may become more familiar and more 
operational, even in developing countries, than what they are 
today. But looking at the education scenario vis-a-vis the 
purchasing power and reading habits of individuals from the 
school level through the university and finally to the research| 
teaching career, only a small minority will build up a personal 
collection of books or subscribe to important periodicals of 
their interest. With the ever-increasing cost in prices of books 
or subscriptions to periodicals and the proliferation of publi- 
shed materials in all forms, from various publication channels 
the majority of readers or users, if propelled by a desire or 
compelled to seek information, will look to libraries for the 
needed books, journals or other printed materials. 

Libraries, as social institutions and reservoirs of public 
knowledge, expect the users to be disciplined, conscious of 
their moral responsibilities in exercising great care in handling 

the library stock. Ethics apart, the moral depravity to which 
human beings have descended with the passing of each genera- 
tion has led to unsocial and antisocial acts in all walks of 
life; the libraries are not spared of these depredations. 

Reprographic techniques which are widely used by readers 
in the libraries of the developed countries have yet to make an 
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impact. The cost of reproduction per page is extremely neg- 
ligible in the developed countries whereas it is still not within: 
the reach of users, particularly to the student community, in 
the economies of scale in developing countries. That is why 
it is all the more necessary to study the phenomena of library 


misuse and damage and devise ways and means to check 
them. 


Mr. Badri Prasad examines in the second edition of his 
book, problems relating to misplacement, mutilation and theft 
of books in libraries in great detail, with copious graphic illu- 
strations. Not only has the author made a review of the 
literature but also studied the ‘expertise’ of vandals in his 
library, which had become a haven for antisocial students. An 
analysis of the entire gamut and minutiae of the problems is 


made, the causes studied, and possible measures for preven- 
tion are proposed. 


Lack of work culture among library staff, absence of 
management practices, the present educational standards, the 
existing pliable examination system with built-in moderation, 
“БасЕрарег” and ‘improvement? opportunities, and the least 
motivated students with aggressive tendencies have become an 
ideal backdrop for increasing felony, particularly in college 
and university libraries. A well-disciplined, conscientious 
and alert supervisory library staff, with enforcement of strin- 
gent measures in using the library facilities, and regular user 
education programmes may bring down the abuse oflibrar 
privileges and incidence of criminality by delinquents Ba cng 
users. In a service-oriented Profession, the sins ШАЛ, 


users аге passed оп to the librarian for expiation and it is 
time this anachronism is put an end to. : 


Mr. Badri Prasad’s work takes full account of the prevai- 


users, 


: The book has more than 
18 more 


or less the same through 
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author's long experience and wide knowledge of library mana- 
gement have contributed to its quality. Мг. Badri Prasad 
has devoted a substantial portion of his work to the solutions 
and remedies which might be applied in order to save the- 
library documents from damage. 


Mr. Badri Prasad deserves appreciation for bringing out 
this book which will be found very useful to library adminis- 


trators. 


Dr. J. B. Subramaniam 


M.A., M.Sc., M.L.S., Ph.D. 
(Casej Western Reserve University 
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Professor & Head: 

Department of Library & 
Information Science, 

Banaras Hindu University, 
VARANASI-221005. 


Nov. 23, 1987. 
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Mr. Badri Prasad examines in this book three sordid pra- 
ctices of a few unscrupulous readers—misplacement, muti- 
lation, and theft. He examines the possible motives and the 
methods usually used in these anti-ocial acts. He points out 
also the possible defects in the building and furniture, facili- 
tating such acts. Thereafter, the anthor deals with methods 
of prevention with the aid of some case studies. As the only 
solution to meet this challenge, the author suggests collection 
of the experiences of working Librarians all the world over, 
distill out of them the causes and remedies of such anti-social 


acts, and publish the results. 


Perhaps, this may prove to bea double-edged sword. (1) 
Librarians might find sucha book useful. (2) It may tempt 
even innocent readers to think of the possibility of such anti- 
social acts. The readers already practising such anti-social 
acts will be led to refine their methods so as to escape 


detection. 


Such a book may help library authorities to realise the 
unjustness of making librarians pay the cost of mutilated and 


stolen books. 


The practice of making librarians pay for the mal-practices 
of readers originated in the days of manuscript libraries. For 
each volume was then unique and was regarded as property. 
Even after printing came into vogue making copies of a book 


cheap and plentiful, this practice continued for a few centuries 
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But to-day the preservation function апа service function 
have been separated out. In each country, a special national 
storage library is to be kept for preservation purposes. АП 
the other libraries are to be made service libraries charged 
with the duty of making every citizen to use book and of 
putting every book in continuous circulation until it is worn 
outor outmoded in thought. This is to be done at any cost 
even at the risk of losing somebooks. For most books get out 
moded within ten to thirty years. The books ina service 
library are now regarded as expendable commodities. In the 
present day practice, writing-off one volume for every 1,000 
volumes sent out on circulation has become quite common. 


But unfortunately, the tradition of penalising librarians 
persists in some libraries. This is due to several causes. In 
some cases, the blind bureaucracy backed by narrow minded 
audit (not higher audit) insists upon the collection of penalty 
fromthe librarian and even upon collecting from him a security 
deposit at the time of his appointment. Secondly, political or 
communal motive make the library authorities use this penalty 
System as a handle to persecute the librarian. Thirdly, driven 
by personal animosity, the librarian of one library ‘‘gives 
expert advise" to library authorities of another library to 
check up loss and collect the penalty from their librarian. 


Wherever a library authority Suspects stealing propensity 


in any memer of the staff, it must take drastic action against 


him. But no penalty should be collected from the librarians 
for the normal loss in a service library. 


The medieval practice is more common to-day in India 
than in other developed countries. Almost every month I get 
letters from young librarians of India about such а harass- 
ment. This must Stop. I trust that a better ethics in the 
library profession will take shape and that public opinion will 
get educated very early to stop this anachronism. 


(Foreword to the first edition), 


% 


Prof. С.С. Viswanathan 
F.L.A. (Lond.) 

University Librarian (Retd.) 

U. P. Agricultural University. 


Pantnagar. 


Prof. С. С. Viswanathan 
University Librarian (Retd.) 
U. P. Agricultural Univctrsity- 


Sept. 28, 1968 
functions, which libraries daily perform, 
ks both in and outside the library, 
mainienance of shelf order, and general oversight preventing 
misuse of library privileges by uninformed readers are certa- 
inly necessary, and should be done regularly, for the effective 
use of books depends, to а good extent, on the performance 


of these operations. 


Among the several 
replacement of used boo 


The library staff, provided they are well disciplined, con- 
scientious апа educated for library service, will be competent 
to arrest the tendency on the part of a few readers to misplace, 
mutilate and steal library books and other reading material, 
]t must not be supposed that the library personnel are emp- 
loyed only to engage themselves in. watching the readers and 
books, for they have other higher and positive responsibilities 
ofa constructive nature helping readers to help themselves. 
displaying reading material, and vitalising the library 
collection. 
monograph has pin-pointed the 
brary service, arising out of mis- 
placement, mutilation heft of books from libraries both 
by graphical and verbal representation. Further, some sugg- 
estions to overcome these unhealthy practices are indicated. 


The author of this small 
gravity of the problems in li 


Аз the library service is one of several social services to the 
community, whose ethical and moral standards are universally 
not very high at the present day, the librarians need not feel 
disproportionately concerned and alarmed at the abuse 
of library privileges by, fortunately, a small number of 
readers. Thisi 5 ПО consolation to librarians, but it will 
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stimulate them to think of more liberal and effective service 
to the genuine section of the reading community, 


which is an 
asset to the library. 


It is hoped that this contribution of Mr. Badri Prasad, 
will be found helpful in library administration without 


creating a nightmare to the aspirants to Librarianship and the 
community. 


(Foreword to the first edition). 


Dr. С. D. Sharma 
M.A., M.Lib. Sc., Ph.D- 


Librarian 
University of Rajasthan, 
Jaipur. 
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Dr. С. D. Sharma 


M. A. М. Lib. Sc., Ph. D. 
Librarian 

University of Rajasthan, 
Jaipur. 


It is a small, but nice monograph dealing with the serious 
problems faced by the library administrators. The consequ- 
ences on the neglect of these may be even more serious. 


f books isa common complaint in most of 


Misplacement о 
y deprive the 


the libraries of all sizes, mutilation do not onl 
other readers from its use, but it also affects upon the 
personality of the librarian. The levy from librarian for the 
loss of books is yet not over, which is a curse for profession. 
The author has tried to first analyse the various reasons 
responsible for each of these problems and then offered the 
possible solution. The full page well drafted illustrations add 
to the utility of the book. 

It bears foreword by two eminent librarians, Dr. 5. К. 
Ranganathan and Shri C. G. Vishwanathan. It is the first 
document of its type on the subject. Author needs all the 
encouragement and appreciation for the efforts he has put 
in making this nice monograph. This will be found useful by 


all libraries. 


THE TIMES LITERARY SUPPLEMENT (LONDON) 
Thursday, July 9, 1970, No. 3. 567, P. 748. 


The mounting status of librarians once the dowdy custo- 
dians of books but now the supreme pontiffs of information 
retrieval, may have led us to neglect the mundane tribulations 
that can still subvert their daily life. For every librarian 
wrestling majestically with the solid geometry of stacking 
ratios, there must still be a dozen preoccupied with foiling 
the malefactors who pinch, deface or disorder their stock. 
There is already, no doubt, an extensive literature on this 
subject full of clever dodges for security conscious librarians, 
but no item of it could conceivably be as attractive or as 
eccentrically expressed as....that has just reached us from 
India. 

This is entitled Problems of Misplacement, Mutilation 
and Theft of Books in Libraries, and has been written by Mr. 
Badri Prasad of the Banaras Hindu University. Mr. Prasad 
is not one of our own shrinking pragmatists who would 
grapple with the problem of delinquency among student users 
of libraries in isolation, he is prepared to treat the abuse of 
library books as one symptom among many of the general 
malaise іп the world. There is on the other hand, one unex- 
pected reason why such abuse is a more serious matter for an 
Indian librarian than it is fora British one : early on, Mr. 
prasad deplores the “Medieval” practice still observed in 
India of charging the cost of replacing lost or damaged books 
to the librarian. Mr. Prasad quotes one dismal story ofa 
librarian who stood to be docked of six months’ wages if his 
Joyal borrowers had not rallied to him. 

Mr. Prasad himself is recognizably a man of system. In 


this booklet he has adopted a system of numbering his topics 
reminiscent of Wittgenstein’s though it was no doubt his long 
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acquaintance with the Dewey Classification апа "ot the 
Tractatus that gave him his cue. He starts, anyway, with ап 
introduction self-deprecatingly numberd O, and moves metho- 
dically forward to topic 5, “Suggestion”. There are rare 
pleasures on the way, not least the illustrations to his text, 
exemplifying some of the commoner library crimes. 


He tackles first the widspread misdemeanour of Misplace- 
ment, or the putting back of books into the wrong shelf. A 
sin of inadvertence, опе might think; but not always, in Mr. 
Prasad's experience. Naturally, there are the “‘sluggards’’, 
who can’t be bothered to find the right shelf or the right place: 
on the shelf; but there are also more devious and wilful misp- 
lacers, who use misplacement as a means of reserving books 
for their own use. Worst of all, there are the misplacers whose 
motive is not even their own convenience but the calculated 
deprivation of their fellow-students and examination rivals, 
who find themselves cut off from their primary sources by 
duplicity among the stacks. Nor does Mr. Prasad forget the 
natural ally of misplacers: the bibliophagous *'virmins" 


who frequently latch on to an isolated volume and devour it 
Overnight. 


More noxious than the misplacers are the mutilators, who: 
(mysteriously) “excell” important passages from key books. 
and smuggle them out of the library. In general, their motives. 
and Mr Prasad is Stoutly incredulous of the possibilities irr 
any field of human behaviour of an 
"shortage of time....id 
ill health of a reader", 
term for the psychic <“ 
Observed among Indian 
unknown elsewhere. As w 
mutilation, he also 
drenching, white 


acte gratuit are given as 
leness and sluggishness, vengiance and! 
"Ill health" is here ап alternative 
"turbulence" which Mr. Prasad has 
Students and which has not been 
ell as these more felonious forms of 
typifies damage through carelessness, “e.g. 


De ant eating or burns by cigarette smoking 
Ji, Wy Wa. N 
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Mr. Prasad is ingenious in his recommendations for circu-- 
mventing the book criminals. After one dark but undefined 
technological threat that “people in the west have already 
invented a machine for catching book thieves at the exit", he 
settles for a thoroughly realistic campaign. To the unethical 
activities of the mutilators, for example, the answer is “терго- 
graphy" ora photo-copying service : “If there is a provision: 
of reprographic service they would not like to down their 
morality", a belief embodied additionally in the illustration 
of a sluggish student who has sneaked some “excelled” pages 
from the library in a file and now has to bestride the caption: 
«safe but sad on having deceived his conscience". 


Butreprography оп its own will notsave the day. An- 
other of Mr. Prasad's pleas is for more wideawake corps of. 
“Janitors” at the check-out points оҒ libraries, who will not 
be gulled by tired old tricks but will be maintained ata 
e by doors, “so made as to produce 
a soft signed sound with the exit of a reader" Even the most 
alert janitor, though will still be ineffective if he is a prude, 
for according to Mr. Prasad women are especially deft and 
shameless when it comes to secreting purloined books about 
their person: “it is found that they hide the books under: 
their petticoats, overcoats and chesters. The Janitor taking 
them to be ladies does not even dare to glance at the portions. 


superior level of vigilanc 


concerned." 
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-THE PROGRESS OF EDUCATION (POONA) 
44 (June 1970) : 395 


The use and utility of a school library as well as that of 
other institutions, public or private is marred and adversely 
affected by certain practices that are found in many a place. 
These are mainly misplacement, mutilation and theft, that 
pose problems demanding serious consideration. These are 
explained and solutions offered to them in this thoughtful 
book by опе who has to his credit rich experience of library 
work and has studied the science critically and comparatively. 

The speciality of the treatment of the subject is its practi- 
cal outlook and intelligent direction, the motives and methods 
of the defaulters being examined in details. It is in the fitness 
of things that the writer has drawn attention to these anti- 
social and anti-educational activities of students, and other 
kind of readers whose ‘tribe’ is now on the ‘increase’. There 
are diagrams and jllustrations that go to make the statements 


more effective and understandable. 

observations are very minute and critical in 
example, regarding the theft of books, it is 
(though not so pleasant) to note that ‘the 

n this direction are the female readers. 

der their petticoats, overcoats and corsets. 

hem to be ladies does not dare to glance 


The writer’s 
many a place for 
rather surprising 
greatest problem i 
They hide books un 
The Janitor, taking t 
at the portions concerned’. 

Another example of a different type, a tragic one, is also 
quoted at the end of the last chapter which is that of a 
brilliant scholar (about 22 stolen books were recovered from 
the house of a brilliant scholar who had the support and 
favour of all professors. The poor boy commiited suicide out 


of shame’). 


( xxvi ) 


The writer's suggestion that comes at the end of the last 
chapter is certainly worth considering. He is right in 
pointing out that the experiences of various librarians, 
working in different institutions should be collected and the 
conclusions arrived at by their Scrutiny be given widest 
publicity. The book has certainly though in a small measure, 
rendered good service and offered right direction not only to- 
librarians and the staff but to all concerned thus enabling the- 


Workers to make library service educationally sound, efficient 
and fruitful. 
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“The poets sing, the philosophers discourse, the hist- 
orians unfold the wonderful march of life, and the 
# searchers of nature reveal the secrets and mysteries of 
$¢ creation... The only true equalizers in the world are 
ge books, the only treasure-house open to all corners is a 
p library, the only wealth which will not decay is 
м knowledge.......to line in this equality, to share in these 

treasures, to possess this wealth, and to secure this jewel 
с may be the happy lot of every one. 
ae 


—(J. A. LANGFORD). 
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PROLOGUE 


Mutilation and theft of library materials have become а: 
chronic affliction common to all types of libraries throughout 
the library world. Multiple columns of platitudes in the library 
journals are an outcome of this very problem. Millions of 
books are vanishing from the library shelves every year. Even 
so, librarians are often not conscious of the magnitude of loss. 
so incurred. Some plead that pilfering books is not theft, but 
an overwhelming urge to own books. The mutilator is guilty 
only of the trifling misdemenour of robbing the people ofa 
common right for his private behoof. The argument that 
thieves will be the better for reading the books they take away 
is another squint-eyed official excuse?. Some say ‘‘Talking 
about these things might provide ways and means to the pote- 
ntial offenders”. In other words it may create new library 
criminals. Onthe other hand, there is also a category of 
librarians who do not take it to be a serious problem and hence 
make a budgetary provision for the replacement of lost docu- 
ments. Thus, in a survey conducted іп aU.S. to find out possible: 


1. SAVAGE, Ernest А: Buy, borrow ог steal. Lib W. 59 
(1957) : 49. 
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‘answers to questions concerning loss and mutilation one large 
library commented “We have the impression that although 
loss and mutilation in our Central Library is a problem, it is 
not a serious one. The heads of the various departments do 
Mention that a book has been mutilated or is missing, but 
none have reported this as а serious pressing problem. We 
naturally expect some loss and mutilation as an inevitable 
operting problem. То reduce the problem significantly below 
its present level would probably cost more than it would be 
Worth".? But is it not the experience of many of us concer- 
ned with libraries to feel annoyed when the library does not 
provide even a single document out of the many entries exi- 
sting in the library catalogue? A patron goes to the public 
catalogue, selects several books of his interest, then either goes 
to the shelves or inquires about them on the inquiry desk. A 
search reveals that one of the books is in circulation, one is on 
the shelves, but several others are missing. How many patrons 
have this kind of experience every day and to how many others 
will they tell it would determine the fate of the public relation 
in the library. In this connection, T am reminded of my 
‘college days when, on getting an inspiration from one of my 
teachers, I once visited the college library. I discovered about 
90% books of my studies in the library catalogue and was 
naturally filled with joy. І noted down four call numbers of 
these books and handed them over to one of the assistants. 
After about an hour, I got the reply “Sorry Sir. None of the 
books is traceable at present. Will you please give us some 
time to locate them ?° І gladly accepted the proposal. Next 
day when I visited the library the assistant was just trying to 
hide himself from me. But when I approached him and en- 
quired about the books, he said “Sir, only one of them could 
be traced. Two of them have been lost since long and the 
other one is perhaps lying Somewhere, not traceable at this 
ше олы CA 


2. EVERY, Joan Van: 15 it worth doing anything about 
book losses 2 Lib J, (Sept. 1, 1962) : 2842. 
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moment". Any how, Iwas pleased to get опе book but 
received a shock when I found the chapter of my concern was 
missing from the book. Ап immediate report to the assistant 
about the matter made me to thank God for a timely detection 
of the mutilation for which I would have been held responsible 
otherwise. Whata pity ? After so much labour one getsa 
book out of many and that too of no use. This is not all. If 
he is not cautious he may be levied with some unjust charge 
with an everlasting stamp in his mind depicting the tyranny of 
the particular library. The question arises: How far is this 
tolerable in this era of increased and intensive research ? 


Again to get over the confusion, to every loss fix the 
culprit cost in staff time involved in the acquisition to its 
releasing chain, knowing the history of the lost book, unknown 
sum in labour involved to complete detection, catalogue 
correction, and again reaquisition to releasing chain, publicity, 
the time lag of a particular research incurred by the research 
scholar to his self and mental satisfaction and the nation's 
loss in terms of some new invention that would have been 
made and utilized in the national interest. Looking at the 
matter without humbug, will you not call to bea costly 
nuisance as wellas an offence against the law? Surely, one 
will find this attitude of librarians to be neither corrective 
nor preventive, but simply escapist and here lies our responsi- 
bility in doing everything possible to reduce thefts, rather 
than attempt to ignore and hide them. In a nutshell we the 
custodians of public property must make every reasonable 
effort to stop these library nuisances. Again you may say 
«Whatever we do, books will go or be mutilated. Thieves are 
crafty and ingenious, difficult to beat. They have the advan- 
tage of the offensive". But saying that the losses cannot be 
wholly avoided is по excuse for opening all doors and win- 
dows to the depredators. Theft may be reduced toa bearable 
trading loss. What shoald be the preventive measures, may 
be the next querry ? The present book is an attempt towards 
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the desired goal. It analyses the whole problem into its 
various facets and brings out its causes, and proposes 
measures for their eradication. The problem displays а tri- 
faceted structure under the headings, **Misplacement, Muti- 
lation and Theft of Books". These have further a sub-facted 


structure. The first defines the problem, the second indicates. 
the activators or the causes responsible for the problem, andi 


the third attempts at its solution. 


—:0:— 


GENESIS AND CONSPECTUS 
OF THE PROBLEM 


1 MISPLACEMENT 

Misplacement means the placing of books at points other 
than those determined by the library. One may question, 
whether this type of misplacement really creates a problem 
and should we discuss it to get over it ? Butis it not valid to 
say that “А book misplaced is virtually lost 2 These misplace- 
ments may be at points infested with rats and virmin etc. and 
these misplaced books may then get destroyed or made useless 
within one night only by these pests. Further, such a misplace- 
ment may lead to duplication in book ordering and to the 
violation of the laws of Library Science. For example, if the 
misplacer of a book forgets the place where he kept the 
book or if he is unable to attend the library for a few days 
then the book lies unused for that particular, period and there 
js a clear violation of the first and the third law of library 
science, viz. ‘Books are for use’ and ‘Every book its reader’. 
Violation of the second law, viz. ‘Books are for all’ is also 
apparent as only the misplacer of the book makes its use and 
others are deprived of it. How much time does a misplaced 
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book take in its location is an experience of almost all. Here 
wefind violation of the fourth law 'Save the timeof the 
reader’ as well. The fifth law Says, 'A Library isa growing 
organism' i. e. library is a progressive institution which bears 
а growth resembling to that of a living being. If we do not 
рау proper attention at the proper time to minimise the prob- 
lem of misplacement of books, then the cumulative effect of 
Such a negligence may takea disastrous proportion which 
will be difficult to face. It is thus evident that the misplacment 
of books brings about violation of the five fundamental laws 
of library science and demands a thorough probe into the 
problem so that a solution might be reached. 


2 MUTILATION 


A book made unfit for reading purposes wholly or partially 
is said to be mutilated. The need to study the problem can 
be stressed with the statement that vandalism viz the problem 
of writing down on library books by students and mutilating 
them by removing single page or an entire section has become 
common experience of almost every librarian. Unfortunately, 
such a damage is not readily detectable. One library reported 
1169 pages mutilated in one year. Another library suffering 
from a wave of mutilations in 1955 made a special study and 
estimated $1300 worth of damage for that year. A medium 
sized California Library estimated about 100 volumes a year 
detected and $ 350 рег year spent оп photocopying pages and 
making actual replacements!, А sample study of the seventeen 
college libraries of the University of Delhi revealed that 38%, 
of the collection is lost annually and 24.05% mutilated and 
17.5% misplaced by the deliquent readers?2, “One major 
l. EVERY, Joan Van : Is it Worth doing anything about 

book losses. Lib J. 87 (1962) : 2843. 
2. ARORA, Renu : Study ofthe problem of reader deli- 

Ччепсу in college libraries of the University of Delhi. 


Annals of Library Science апа Documentation. 29 (Mar 
1982) : 19-25. 


(39) 


library reports that through vandalism of buildings and 
grounds mutilation and theft of books, it loses roughly 
$ 40,000 a уеаг”з. Further, a book made unfit for reading 
purposes by tearing away pages is a loss of greater magnitude 


than that caused by a book lost. 


3 THEFT 

A theft may be defined as carrying out of library a book 
against the rules without a prior permission of the librarian. 
Theft of books from libraries isa major problem throughout 
the library world. Accurate figures on losses of books by 
theft are difficult to obtain as the libraries now a days have 
neglected to take physical inventories of their collections. 
However, a statement made by Gage-Babcock and Associates, 
reveals that about $5 million worth of books are vanishing 
from library shelves every year. They further say, “А confir- 
mation of this statement is an estimate derived from a recent 
study on circulation control methods. Analysis of the results 
of selected library inventories showed that losses of books thro- 
ugh theft and mysterious disappearance range from 0.6% to 
0.3% of the annual circulation rate". Another statement by 
В W Boss, while talking about losses in American Libraries, 
estimates the range as high as 5 250 million a year. He further 
says, «Individual institutions have reported collection loss 
rates of 394 and more per year. When this is compared with 


gross acquisition rate of 5% or less per year, the effect is. 


staggering" 5. 

As Zimmerman says “Оуег a period of time, book losses 
add up to great deal of money. If, for example, a library 
finds 500 books missing at theend ofa year, approximately 
23,000 is required to replace them at unit cost of $6 per title. 


E DAR дез 
3. GAGE-BABCOCK, etc. : Protecting the library and its 


resources. Chicago. ALA, 1963. p 2. 
4. GAGE-BABCOCK, etc. : Op cit : p 20. 
5. BOSS, Richerd W : Collection Security. Lib Trend. 33: 


(Summer 1984) : 39. 
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And if preparation costs are added, at approximately $ 2 рег 
title, the over-all total adds upto $ 4,000. In the light of this 
pattern, and if the ratio of thefts to holdings remains relatively 
constant over the year, a library can lose not only alot of 
books, but an astonishing amount of money. This is not all; 
among other losses are the time, cost, and effort required to 
search for and to record lost books, the difficulty of obtaining 
out of print titles and the frustation of borrowers attendant 


on their failure to locate books that are recorded in the card 
catalogue", 


An inventory taken on non-fiction books ofthe Brooklyn 
Public Library revealed л loss equivalent to the entire book- 
Stock of six of its branch libraries. Book losses, through non- 
return, theft and mutilation, have cost the library about 
$ 500.000 per year for the last two years. A recent inventory 
taken on non-fiction books showed a loss overa two year 
period of 96,000 volumes". Now apply Zimmerman's calcula- 


tions to the Brooklyn's lossess, and this would unfold the 
magnitude of the problem. 


Library Service and Documents 


Another equally important factor necessitating the study 
of mutilation and theft of books is the effect it has on the 
library service. A library isa trinity of books, readers and 
staff. If any one of them is missing the trinity is incomplete. 
This situation of dynamic balance and interdependence can 
well be illustrated geometrically as follows : 


Let 
а... Reader Centre 


b... Documents 
Library Service 


e». Radius 
ee. Circumference of the circle 


6. ZIMMERMAN, Lee : Pilfering and mutilating library 


books. Lib J. (I5th Oct 1961) : 3437. 
7 BROOKLYN TAKES action on ‘Staggering’ book losses. 
Lib J. (Лу. 1962) : 2509. 


(аша) 
Thus, її is evident that the service area of the library 
increases with an increase of the radius (i. е. the documents). 
ressive decrease in radius leads to the short- 


Conversely а prog 
ening of {һе circumference (i. е. Library Service), ultimately 


га 


аз 
i 
1b 
m 
! 
Fig. A 
ЖС) 
R A N xe E 
* i 
Y eo \. Ж 
Ж j 
ue x ~ 
; £ П X 
"m ge ћу 2 
b3 я “ x 
к ж 2 i a = 
MR Р EV SES 
E x 
4? “5 5 > 
e № 
T № А 
Pd Е УЫ 


( 42) 


coinciding with the centre (i.e. the reader) itself. And 
thus the reader is left without a book. There can thus be по: 
library servicc in such a situation. 


To conclude, “A few books out of a collection will not 
affect service too much, but a few books each year would 
seriously affect бегуісе,?8 


Demand and Supply 


Equally important reason for studying the problem can be 
related to demand and supply principle. This principle ass- 
erts that the fleeting nature of the Motivation towards study 
allows no time lag between demand and its supply. For 
majority of cases it dies away quickly unless satisfied imme- 
diately on its being aroused. 


Definition of a Library 


One more reason for studying this problem is with regard 
to safeguarding the function of a library as accepted by the 
library scientists, «А library”, as defined by the New 
English Dictionary, is a public institution or an establishment 
charged with the care of a collection of books and the duty of 
making them accessible іо those who require the use of them. 
Thus neglect in safeguarding books from mutilation and theft 


would lead to violation'of the very definition of a library 
and its function. 


In short, it can firmly be said that misplacement, muti- 
lation, and theft of books in libraries are real problems calling 
for certain ways and means for their eradication. 


—:0:— 


8 SMITH, Hardne E : Taking inventory. Lib J. (Sept. 1962 
2847. 


ACTIVATORS OF THE 
PROBLEM 


criminology defines a crime as any 
act or ommission forbidden by law and punishable upon con- 
viction by death, imprisonment, or fine or removal from office, 
or disqualification to hold any office of trust, honour, or 
profit under the state or by other penal discipline." Relating 
it with crimes committed in libraries we have the following 


The Encyclopaedia of 


analogy : 

Law —Library laws 

Death —Rustication of the student from the 
Institution. 

Imprisonment —Depriving the use of a library fora 
specified period of imprisonment in 
the legal sense. 

Omission —Any wrong act witnessed by some 


body but not reported to the librarian. 


Thus, the act of misplacement, mutilation and theft of 
books by students may be dealt with as criminal acts. Fora 


1. BRANHAN, V C and KUTASH, S B, Ed : Encyclopedia 
of criminology. М Y, Philosophical Library, 1949. 
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scientific study of these criminal acts it is necessary to investi- 
gate into their causes. We do not believe that these are chance 
occurrences. According to the universally accepted psycholo- 
gical principle of determinism, no act of a human being is 
attributable to chance. There is nothing casual or accidental. 
Every piece of behaviour-normal or abnormal, social or anti- 
social has certain and definite causes or determinants under- 
lying it. According to Cofer and Appley “АП behaviour is 
motivated and that behaviour serves the organisms needs. 
Without motivation an organism would not behave, it would 
be an inert lump, doing virtually nothing. Galvanised into 
action by a need, it would engage in actions motivated by that 
need and its actions would continue until the need gets satis- 
fied. The actions serve the need, the behaviour is the instru- 
ment by which the need is satisfied. Behaviour is a means not 
anend. Thus, itis easy to generalise that all behaviour is 


motivated and that behaviour serves as a device of adjustment 
in the presence of needs.? 


The cause or causes of crime may not be easy to discover 
attimes while at others these may be obvious. At times the 
causes may be deliberate or they may be deeper and unconsci- 
ously motivated. This complexity of causes is well brought 
out by Dollard who says, “Тһеге is however, no generally 
accepted conceptual system of crime causation. Causes are 
multiple and grow out of the total situation.’ According to 
Hobbes, it is the desires of people that lead to conflicts among 
them, since man is innately competitive and he would be con- 
stantly at war with his fellows in the natural state in the in- 
terest of his desire. Bentham states that each person works 
towards his own happiness, i. e. pleasure and pain are potent 


2. COFER, С N and APPLEY, MH : Motivation : 
Theory and research. NY, John Wiley, 1964, p 30. 


3. DOLLARD, John, etc. : Frustration and aggression. 
New Haven, Yale Univ. Pr. p 110. 
4. Ibid. p 28-29. 
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determinors of conduct and that опе seeks to find pleasure and 
avoid pain. The constitutionalist would interfere and react 
thus “Our knowledge of human behaviour has many gaps, 
but we certainly cannot know what makes a person behave as- 
he does until we study him through all available desciplines” 5 
This only presses for an all round investigation into the causes 


of crimes (here crimes against library). 


1 MISPLACEMENT 


Following factors may be attributed to the problem of 


misplacement of books in libraries. 
11 Fear 

One of the reasons for misplacement of books has been 
found to be fear. Readers while browsing amongst the shelves, 
take it as their responsiblity to replace the books at their 
proper places and defaulters be subjected to some punishment. 
But being ignorant of book arrangement system they usually 
misplace them. 


12 Shortage of Time 

Another reason for the misplacement of books may be 
deduced from a statement given by a reader when he was 
found misplacing а book. He said, ‘‘Sir, as І had to attend 
aseminar in my department and as it was getting late I 
thought it wise to insert the book in one of the nearest book- 
shelves, which would not only save my time at present but 
also facilitate in its easy location when I come next. Secondly, 
I had to make some notes from the book". Thus, here is an 
example of deliberate misplacement by a reader due to Short- 
age of time at his disposal. 
13 Doctrine of Individual Liberty or Selfish Nature 


One more reason for misplacement of books may be found 
in a wrong notion ОЁ individual freedom in doing as one may 
MEC Mee E 
5. BARNES, Herry Elmer and TEETFRS, Negley K : New 
Horizons in Criminology. Ed. 3. Prentice-Hall, 1959. 
p 139. 
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please, as if a reader were а monarch of all he surveys. This 
may be attributed to the following two reasons. 


131 Examination 


The first reason of misplacement of a book under the 
doctrine of individual liberty may be a secret desire to deprive 
others from its use with a view of topping in the examination 
ог monopolising the material, contained therein. 


132 Number of copies of a book 


The second cause of misplacement seems to be the lesser 
number of copies of a useful book in proportion to the number 
of readers. Misplacement in this case is On an assumption of 


not getting it again for completing one’s study at the next 
time. 


2 MUTILATION 


Factors attributable to the act of mutilation of books in 
libraries may be accounted for as under. 


21 Excision 


The most common way of mutilation is the excisioning of 
pages, plates, pictures, maps, tables and diagrams from docu- 
ments. Some readers have the itch to tear out pictures of 
nude men and Women, or erotic letterpress. The material lifted 
may be wanted for scrap books or to round out holdings in 
special fields of interest or more likely in the case of students, 
to use in connection with classroom assi 
theses, etc. 


22 Marginal Notes 


Another form of mutilation is 
inal notes. 


gnments, term papers, 


by interlineations and marg- 
There are some readers who disagree with an 
author's point of view and record their own opinion on page 
margins or blot out or Scratch out objectionable words of 
Whole sentences, These transcriptions may be amusing or 
annoying {о another category of readers and thus they may 
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add their own points of view. Thus, notes and arguments 


expand until; the pages become increasingly defaced and 
unsightly. 


23 Erotic Readers 


Some readers are in the habit of writing down obscene 
words or the inserting of ‘humorous’ captions. 


24 Rough Use 


Dog earing the pages and bending back the corners is а 
method mostly used by scholars as a means of rememberance 
to their finished readings. 


25 Time Factor 


One more factor which tempts а reader towards the act of 
mutilation is shortage of time at his disposal. Now one can 
question about the nature of this shortage of time, activating 
the attitude of mutilation of books, because we have already 
discussed the influence of shortage of time for the act of 
misplacement. To them we must say that shortage of time 
may be due to various factors and all these different situat- 
ions create different attitudes, In the context of misplacement 
the reader could manage to study that book on the next day 
and hence he thinks it wise to keep it in some safe place. But 
here at this time the reader has not only shortage of time at 
his disposal but has multiple appointments also. He thinks 
for himself, in the following manner, “І have to appear at the 
examination very shortly, Only a little time is left. If I keep 
myself engaged in making notes from this book, it is just 
possible that I may not be able (о study my other subjects so 
it is better to get the book issued. But how is it 
I have no library card at this moment. Thus, it is better to 


tear out the pages of my concern from this book". He again 
merges into the situation. 
Further, if I am cau 
insult to me. 
library”, 


possible ? 


“But it is certainly not a good act. 
ght hold of, then, it would be a great 
Let me enquire about the opening hours of the 
The reader approaches the librarian and enquires- 
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‘about its opening hours. Now, he passes through a critical 
stage of ‘Yes’ and ‘No’ and argues again, “Now there is no 

‘way left for me other than to tear out the pages of the book 
as the library is soon going to be closed. It there anything 

bad in stealing a book, when one is ready to return it safely 

after the work with the book is over ? But this act too is very 
-dangerous as the voluminous size of the book may bring the 
janitor to suspicion and I shall be put to great trouble if Iam 
‘caught. So it is better to tear out the pages of my concern”. 
The reader finds out some quiet corner in the library, takes 
‘out the pages of his concern from the book and carries them 
out by hiding them tactfully, leaving the book there itself. 
This shortage of time may also be accompanied by some other 
‘appointment е. g. a reader thinks, “I have spent so much 
money in coming over here from my place of residence and 
Т have to leave this city very shortly. But I could not finish 
my Work. A particular chapter of this book is of great 
importance to me and I am notina position to spend so 
much money for a few pages only. Soit is better to take out 
the pages with me." In this way after getting proper place and 
time he tears out the pages. Tn this context Iam remindedof an 
incident which runs as follows. A reader came to me and said, 
“Sir, I have to complete my sessional work today itself. I am 

іп need of fountain pen ink. Сап you please help me in this 

regard" ? The student looked a thorough gentleman from the 

way he talked and behaved. І tried my best to manage for 
ink but all in vain. Next day, another reader came to me and 

enquired about the same periodical which he could not trace. 

He said, “Sir, yesterday Mr, X was consulting this periodical 

at the particular place. But today I am not able to find it out. 

Can you please help me in this regard as only a little time is 

left for the submission of my sessional work?" I immediately 

noted down the name and address of both the readers, viz. 

Eu p the reportee and made a search for the 

ay LS As found lying ina dark corner of the 

He was ыы M I handed it over to the reader concerned. 

Pleased to find it. But soon he returned 
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saying, “Sir а strange thing has happend!” It aroused my 
curiosity into the matter. An immediate answer came, “‘Sir, it 
appears that, that very student has excised out the article of 
our concern from this periodical. Can you please arrange for 
another сору of it ?” Though I assured him to procure the 
periodical on inter-library-loan system in a few days, yet he 
was impatient to wait even for an hour. An immediate call 
was sent for the suspected reader. When he presented himself 
before me, I interrogated him in such a way that he immedi- 
ately accepted his mistake. The terms of acceptance being, 
this whole affair should not be disclosed to anybody else. I 
promised him that if he returns these pages quietly to me no 
action would be taken against him. After about an hour the 
article was in my hand. On further enquiry the reader gave 

the following statement, “I took out the pages first because I 

had to submit may sessional work within the approaching two 

days, Secondly one question based on this article is expected in 

our examination. I recollected the probability of misplacement 

of that journal and tearing out the whole article by some one 

else and thus thinking upon its non-availability at the next 
time, I immediately got ready for excising the article from 
the periodical. I wanted to copy down the whole article on 
that day but due to lack of ink I could not do so. Secondly 
my friends had already asked me for that article but I was not 
willing to hand it over to them when our examination is so 


near. Thus, the only alternative left to me was excising the 


entire article”. 

The statement brings out that shortage of time at a reader's 
disposal, lack of writing materials, e. g. provision of paper 
and ink at the time of urgency, and selfish nature of the 


readers, all these factors contribute to the tendency of mutila- 


tion of books. 


26 Idleness and Sluggishness 
Idle and sluggish nature of some readers has also been 


noticed as one of the reasons of mutilation of books. A slugg- 
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ага is а problem for librarians. Не is habitually lazy and 


inactive. He wants all the documents of interest to him to 
be at his service. He never takes pain to make notes and is 
always looking for a chance to take out the document or tear 
out the pages of his interest from it. 

To illustrate Cim informs us about Dr R of Lyons who 
never stole entire volumes but only parts of books with which 
to complete his own imperfect соріев,6. Firmni Maillard 
tells a story where the culprit excisioned leaves containing 
pertinent passages so that he could make notes at his leisure.” 
A similar case occured at the Iowa State College Library in 
1934 when the culprit sabotaged hundreds of irreplaceable 


serials by excisioning all articles pertinent to his particular 


investigation.§ 

aught in BHU library wher? a 
reader used to take out articles on his subject from every issue 
of a periodical. In all these cases although the reader had 
sufficient time to make out notes Or copy down the article, 
still his sluggish nature warranted him to excision the articles 


from the periodicals. 


27 Ш Health 

Eminent psychlogists like Goring, Healy and Sullenger 
have interested themselves in depicting ill health as one of the 
factors of crime causation. It is because ill health is a source 
of serious frustration in the lives of 4 great many individuals 
since usually it prevents the afflicted person from) carrying out 
many important goal-responses of his life.? Thus another 
factor responsible for this type Oli a0 may be attributed to 
any physical injury Ог physiological disorder sustained by a 
S : Notes on Bibliokleptomania. 


One such case was recently c 


BNYPL. 48 (1944) : 72; 
По Ера! 
8. bid. 


9. DOLLARD, John. etc : Op Cit: p 123. 


reader making him unable to deal with a required piece of 
information within a limited time at his disposal. It is because 
under such a state of physical condition the reader becomes 
out of sort to study a book or to concentrate his mind in his 
studies. In other words we can say that it is a turbulent stage 
of mind unfit for serious study purposes. Thus, a reader 
making up his mind to study the material 


at his residence 
tends to excision the concerned pages. 


28 Ill Management 


Mr. Craig and others give exam 
management has resulted 1 
points causing frustration 
by the students,1° 


ples of instances where ill 
n long queues at the check out 
and consequently pilfering of books 


291 Vengeance 


Most of our practices in treating library criminals are 
Tooted in antiquity апа have little reference as to whether or 
Dot the treatment Iestores the offender to the library world as 
à reformed individual. In Beneral, librarians have been more 
interested in punishing criminals than in their reform. Con- 
Sequently, many of (һе vandalisms have been noticed in ven- 


ome punitive action taken against the offen- 
To cite an example, а librarian was turned out of his 
office due to certain Brave charges against him, Some of the 
library staff had interest in him. Іп other words he had 


through waitin g 


line analysis. Library Security News- 
letter, 


1 (5) Sept. 1; Oct 75, 1. p 9-11, 
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A sociological study on the treatment of offenders revealed 
that severe control strategies resulted into resentful threat 
galvanizing the problem more intensively.!! 


Itis thus, implied that the criminal justice system may 
encourage criminal careers by reinforcing an individual's self 
image as an offender.1? Criminality under such circumstances 
becomes a self fulfilling prophecy. Once ап individual has 
personally accommodated the illicit expectation others have 


for him it is likely he will meet those expectations and behave 
criminally.18 


Based on this theory Lincoln argues that in an effort to 
meet the challenge of crime, librarians have increasingly relied 
upon sophisticated security Systems. These librarian should 
also consider that they riska curious calculus of criminal 
enlargement.14 


292 Deprived Privilege 


When some categor 


y of readers are being deprived of the 
use of 


Some special collection maintained by a library, they 
make it their Prestige issue and subsequently either ti 
Steal the book or excision the pages of their interest. This is 


an unhealthy reaction formation on the 
deprived, rebellious and 


These aspects are purely ps 
assets becomes simply a s 


ry to 


against authorities in a ve 
University Library has b 
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restricting certain text books for undergraduates only, under 
the ‘Test Book Library Plan’ without a foresight that inter- 
disciplinary studies of the twentieth century have made the 
demarcation line of differnt levels of studies highly blurred. 
Honours courses introduced at the undergraduate levels have 
а liason with the postgraduate courses. Courses in statistics 
and mathematics at undergraduate levels have been included 
n applied sciences and social sciences 
as well. Economics though a subject matter of social sciences 
have been applied in Engineering, Agriculture, Commerce, 
Management and several other courses. Other reasons for the 
disenchantment of this concept can be accounted for the 
following factors, viz ; changes in curriculum and teaching 
methods e. g. the Universities today offer undergraduates a 
greater variety of courses and more degree programs than did 
the lasting decades. Furthermore, changes in 
ruction have also shown a steady trend away 
d of instruction towards the methods 
As such we deserve a proliferation of 
course offerings demanding a wider range of research materials 
for support. At the second instant tighter library budgets 
preclude the extensive duplication of books and required | 
services. The extent of duplication ranges from 60% to 100%, 
which is very expensive and questionable. Staffiag also 
involves duplication. Furthermore, this segregation of the 
single largest segment of university community from such a 
resource effectively removes the undergraduate students from 
an experience that a large university is uniquely equipped 
to provide. It has been argued that any graduate of a Univer- 


sity should be reasonably adept at using a research library. 
eparate undergraduate library does of 


Тһе creation of a 5 
course just the opposite and serves to discourage students 


main library. 


as a part curriculum i 


earlier in 
methods of inst 
from a text book metho 


of assigned readings. 


from using the; 


15 WINGATE, Henry W: The underagraduate library : It 
is Obsolete. Coll & Res Lib. Jan, 1978 
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Thus, the restriction of books for a certain category of 
students, depriving the others from their use has resulted into 
huge mutilation and loss of books from this section. 


Librarians all over the world are worried by this problem. 
Mutilation brings about a great loss to a library, which is not 
apparent at first glanee. It can be experienced only in the bitter 
cries of the readers To save the innocent readers the librarian 
Signs over the mutilated parts of the books. In the next stage 


the book is available in the 


ament upon its fate crying 
“Alas ! my one limb has been cut off”, Its bitter cry is heard 


whenever it comes into the hands Of some reader. Thus, we 
check towards the mutilation of 
Tohibition of a criminal actin a 


would be rather a difficult task, Therefore, 
here. The precipita- 
he following passages. 
: Tes essential for the 
existence of libraries, 


31 Book "Thieves 


Library thieves 


А into two categories, viz; 
(а) casul thieves and 


(b) the professional Ones. In the case of 


(9) 


neither fear the law nor the authority and ply their trade. To 
quote for an example, the quite justifiable action ofa keen 
assistant promised heavy expense. He noted a reader behaving 
suspiciously. He saw him putting a book in his pocket, of that 
there was no doubt. But the reader had come prepared with a 
wad of paper in the shape of a book, and when challenged he 
pulled this out of his pocket. The book he had pocketed had 
been slipped on to the shelves again, an easy thing to do when 
readers are about to dodge behind. He went away and promp- 
tly claimed damages. Police inquiry proved that his character 
could be assailed on many counts. His claim was resisted and 
nothing came of it. Every act of these thieves is carefully 
planned towards stealing of books, making a get way disposing 
of the stolen book etc. In addition to these traits, acquaintan- 
ces, congeniability, sympathy, understandings, rules, codes of 
behaviour, a language in common amongst them tell a story 
revealing it to be an inheritance from their conceptual forefa- 
thers. The attitude of one thief towards another is very frien- 
dly. Regardless of how strong the ill feeling be between two 
thieves, neither of them would want to see the other punched 
and each would exert much effort to prevent 1616 The casual 
thieves fall in the following categories. First category compri- 
ses of those thieves who steal with a bravado, thus showing 
their expertness in befooling the library staff. The second 
category is of instigated thieves. Here the stealingis in 
vengeance against some action taken by the library against 
them. Another category consists of those readers who havebeen 
deprived of the facilities of obtaining the books on loan. One 
more group consists of those who are motivated by miserly, 
monopolistic urge to retain a rare and out-of-print book where- 
by they deprive others of its use. Probably they are also 
impelled by unhealthy rivalry and jealousy against their fellow 
studentcompetitors. The last category is of intellectual thieves. 
They are mostly attracted towards rare and out-of-print books. 


SUTHERLAND, E Н: Professional Thief. University of 


16. 
Chicago Pr. Phoenix Books. 1956. p 5. 
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Their action is not limited to one library but to others also 
where there is possibility of. availability of the book. They 
can further be categorised in two groups viz. One tearing out 
the portions Tepresenting the theory incorporated in the 
writings and the other taking out the whole book and destroy- 
ing it for ever to remove any trace of the same. Thus *to cast 
shadow before eye’ is applicable to these book thieves. They 
make their ways even inspite of great precautions and safety 
measures. They take out library books by cheating the janitor. 


The greatest problem in this direction are the female offenders. 
They hide the books under thei 


г petticoats, overcoats and 
chesters. 


Tbe janitor taking them to be ladies does not even 
dare to glance at the portions concerned. 
The various stealing techni 


ques prone {о women offenders 
may be stated as under. 


The Bag Method 


The bag method consi 
of dressess. Тһе offend 
the books drop a few in, 


Encasing Method 


sts in setting a bag beneath a rack 
ers while ostensibly browsing among 


Cases have been detected w 
Smuggle out the teared 
large size envelops with 


Clothing Method 


here the students have tried to 
Pages of books by encasing them іп 
fictitious addressess. 


Oe | 
17. CURTIS, Bob : Security Control : External Theft. NY 
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ge Books, Lelcher Fiedman Inc, 1971. 
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KERE 
Nir 


Hiding a book inside a bag tied with 
: 


nd the waist 


cord arou 


| EI] i 


aes. a il 


Safely Scaped detection. 


{ 
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Attention diversion at the exit facilitates а companion 
to slip out with a book. 


( 67 ) 


Bloomers Method 


A few female pros wear booster pants or bloomers with ela- 
stic bands around the knees and waist are worn beneath askirt, 
the bloomers waist may be fastened to the skirt waist hand, 
or, if unattached, the skirt may also have an elastic belt. The 
skirt and bloomers, shielded beneath an open coat, are pulled 
away from the body and articles are quickly dropped in. It 
is also apprehended women using a cloth sack or bag arrange- 
ment attached to a waist band instead of the booster skirt. 


‘Crotch Method 

Curtis mentions about shoplifting schools in America, 
where women are trained to steal by using the crotch method. 
A diploma is awarded only when the student can hold three 
phonograph records between her legs and jitterbug without 
dropping them. Awomen was apprehended as she was walking 
юш of supermarket with a twelve pound frozen turkey between 
her legs. A professional shoplifter demonstrated on being 
apprehended how she could fold three woman’s suits around 
the hangers and slip them between her legs under her skirt. 
She could steal two men’s suits at once, a storm wat, or even 


a typewriter in its case.!? 


Attention Diversion 
Sometimes the book lifters cause а diversion at the exit 
т other companion can steal. The diversion 
ways. A woman faints near the 
exit and while all eyes are turned to the incident, her com- 
ncarries out a major theft. In the other case one of 
the pair will divert the attention of the janitor by starting a 
th some employee or student, the other 


loud argument W! 
partner will employ the opportunity to steal the book. 


during which thei 
can be created in different 


panio 


18. Ibid: p 18 
19. Ibid: p19 
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Clouter Method 


Clouter method isa device where clouters come at any 
time of the day, they grab the book and run out without any 
attempt at concealment. 


32 Open Access System 


It has been pointed out that the open access system also: 
facilitates and provides a medium for misplacement, mutila- 
tion, and theft of books from libraries. To quote for example 
Mr. R. W. Boss cites a recent case of James Shinn who stole 
rare books valued at some $5,00,000 from colleges and Uni- 
Versities around the country, before his arrest in 1982. He 
adds, “Тп the same year Thomas Freeman, a former princeton 
Student, was arrested on charges of stealing more than 3,000 
books from the open shelves of more than a dozen libraries in 
New Jersey, only a short time later, some 5,600 books were 
recovered from the apartment of Glen Swartz in Los Angle, 
most of them from the open shelves of Los Angles Public 
Library's Central Library”.2° To this extent we may argue 
that open access System plays the role of a --ve catalyst in a 
Teaction between the library materials and its users. 


Documents + Reader + (Open Acess)-»Library Use. 


Thus let us recall the havocs of catalogue cards pilfering 
by the innocent readers taking them to be book calling slips, 
by the thief for stealing a book, апа by the selfish readers to 
reserve books for their own Use. “Within my experience 
hundreds upon hundreds of “Crumbs” of cards are left under 


20. BOSS, Richard W : Collection Security. Library Trends 
33 (1) (Summer 1984): 39. 
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cards are not in the catalogue??. How many books would 
meet this fate can yon imagine? Certainly a good number. 
What ultimatum is left for you to handle the situation? you 
will not hesitate to say, “nothing except the open access 
System", where the books lie in classified sequence and the 
readers get a chance to browse amongst the shelves to pick 
out books of their choice, 


Moreover, open access system cannot be unilatery consi- 
derd as a source of loss because book lossess were not un- 
known even in the earliest days of the formation of libraries. 
Charles Lamb's essay on “The two Races of Man" (Borrowers 
and lenders) tell us how the Library of the Gentle Elia, whose 
treasures were" “‘rather cased in leather covers than closed in 
iron coffers” suffered from depredations of mutilators of 
Collections, spoilers of the symmetry of shelves, and creators 
of odd volumes.?? 


o have stolen a copy of Papyri 
Ramses II, who thus enacted, 
book shall receive a thousand 


lashes of the courage, may palsy and leprosy attack him.?? 
Henry IV had enacted “Let him be hanged by the neck untill 
life departs.” It shows that anti-social behaviour has been as 
old as humanity itself. Does it mean that our libraries should 
follow complete open access system ? To answer ше роп; 
I would like to turn one’s attention towards statistical data 
which show that during adolescence crime increases fairly 
steadily, reaching а peak at the age of about 22 years, after 
which there is а negative accelerated decline: * This would 
warrant a guard on students under this age. But can this 


A Persian was alleged t 
from the Library of the 
“whoever carries away this 
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theory be put їп practice? То my knowledge many of 
libraries, e. g, British Museum are following this principle. 
British Museum does not allow entry to any body below das 
research level. Further this warrants that ош university 
library system should be divided into different units. а. dc 
mple, each department of the university should have its EN 
departmentallibrary, a depository of text. books bg 
graduate level and a centrallibrary, a depository of ou А im 
and costly materials e. g. reference books and periodica 5 = 
other audiovisual materials etc. Thus the entry in the Cen S 

Library would be permitted only at the research NS 5 
Sutherland has also observed that ‘‘Crime decreases with the 
amount of formal education’’2®. So also will this crime among 
the educated ones. Deficient education is a source of ae 
tion only at the adult level and then only to the extent tha 

it leads to low income, inferior social status, or other condi- 
tions interfering with the performance of goal response has 
been stressed by Dollard.2® Тһе geographical factor has 
nothing to contribute here as according to the ‘Thermic law 
of crime’ advanced by Adolph Quetelet, crimes against person 
were more prevalent in warm climates and crimes against 
property more numerous in cold areas.2" Thus India being 
a warm country is not much influenced by the thermic law of 


crime. However, a corrolary to itis that theft of books in 
winter season is at its apex. 


Thus keeping in view the requirements of readers a safe- 
guarded open access system witha restricted access to rare, 
costly valuable and irreplaceable documents, cannot be denied: 
at any cost to readers. 
=A 
25. SUTHERLAND, E Н: Principles 

Philadelphia, Lippincott, 1934. p 171 
26. DOLLARD, John etc. : Op. cit. p 115 


27. BARNES, Harry Elmer & TEETERS, Negley K : Ор 
cit. p 1-3, 


of criminology. 
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33 Human Safeguard 


Both these problems discussed above, viz., book thieves 
and open access system remain unsolved in the absence of 
proper human safeguard. Ifa library follows the human 
safeguard measures then about 50% of the problem may be 
taken to have been solved. It may not bea perfect check 
against the professional thieves but would surely be a satis- 
factory check against the occasional thieves. 


34 War 

War and depression has a 
to be a factor responsible foran increase in thefts. 
«No one who did not know the pre 1914 years well can ima- 
gine how the first world war unbraced conduct.........NeW: 
and Second hand book shops first drew the dishonest book 
hungry, many urged on by their needs in the post war educa- 
tion drive. But as we yearly addeda shelf or a half shelf to our 
stacks losses mounted; the dearer and smaller books were 
dropped into absent-minded bags or into unthinking pockets. 
How many went in private official knowledge, for authorities 
prudently bid their losses, which grow rapidly when theft is. 
known to be easy; to parade them, plead for the return of un- 
charged books, advertise «Conscience weeks” is folly : as well 
beg a monkey not to eat nuts. By 1922 or there about some 
librarians—I was one-doubted whether opening books to a 


plundering few was fair to the whole public’’.?°. 


Iso been counted by Mr. Savage: 
He says 


35 Circulation Loss қ 
Опе more way to loss of books has been found in wrong 


location of circulation counter. To quote for example, a text 
book library for undergraduates was organised in one of the 
rooms of the Central Library of B. H. О. Both the stack 
and the circulation counter were to be operated in the same 
room. Several cases of discharges were noticed undetected, 


28. SAVAGE, Ernest A : Op cit. p 41-52. 
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and consequently recommendations were made for the issue 
of duplicate cards to such borrowers. Later on it was detected 
that these undetected charges were nothing but the already 
discharged books returned to shelves. It was „thus devised to 
cancell the earlier charges by striking outthe stamped due 
dates, along with the discharge of books. Soon thereafter 
students manipulated another way for grabbing the books. 
They tore out the due date s " the books in the stack and 
demanded for the ‘reader’s tickets! with the discharge of 
books. This problem seems to be inherent character of the 


adopted policy and would persist until this way of circulation 
location is rebuked. 


Another channel of book losses 


may consist in losing book- 
cards for the charged books. 


To cite an example, a librarian 
Was to be removed from his office and consequently he had to 
handover the Charge to his successor. A large number of 
books were due against him, Не called for all the book-cards 
of the books charged against him, pleading a verification for 
his satisfaction. Later on he did not return the book cards 
and the assistant also hesitated to ask for their return. Not 
only this he managed to grab all the records for these overdue 
books, and thus later on the charges could not be established 
against him. How many times he played this trick remained 
only a matter of guess. The matter could be noticed only 
after he was removed off the chair. To quote another case a 
student was noting down call numbers of some books опа 
book-card. Per chance І happened to visit the student. I 
enquired as to from where he had picked up that card? He 
led me to the Spot saying “I understand these are rough slips”. 
On investigation they were found to be charged records, about 
25 in number, How many of them were utilised in this way 
Temained only a matter of guess. An enquiry in the matter 


revealed that the charging counter was temporarily extended 
by two additional assi 


Students, 


(7315) 


of charges, but forgot to merge them in the tray, and thus 
these were left unnoticed by the charging assistant. One more 
case may be cited, where a list of over due books were being 
prepared. On an inspection I observed a few book cards lying 
on the floor. They were reported to be waste cards. All such 
cards were verified for this purpose. Books could not be 
traced in the library for two of the book cards. Hence it was 
established that they were thelive charges, and were subse- 
quently filed in the sequence. Thus, the probability of loss 
could be avoided. Another way of loss may be by putting 
wrong book cards in books while discharging а book. Some 
times during heavy rush a wrong book card is being picked up 
from the charges while discharging а book. This is more 
frequent in (һе case of copies of charged books. Two issues 
arise under such circumstances, (a) the student being cautious 
enough verifies his reader’s ticket and points out the mistake 
immediately, thus shooting the problem at its source, (b) in 
the second instant in hurry he would pocket the reader's 
ticket and would notice it later on while taking it in use at 
the next time. Under such circumstances he may return the 
inter-changed brrower's card, but detection of real charge 
remains a complicated process. It becomes а problem for 
the assistant to establish the genuinely of the demand. Hor 
he might have posed the problem knowingly. Now yon will 
have to wait for the return of the book against which his 


reader's tickets lying. Jf pet chance the other student comes 
ffair he may not return the books, 


to know about the whole а ay 1 
icket as missing. Thus, result an 


and report his reader's t : { : 
unwarranted punishment and if the book in not available in 


the market, the library loses it for ever. 


charge could not be detected for 
“а book. The book was retained for verification. The whole 
charge was verified against the name and address of the 
student, and some other book was detected lying due against 
him. This charge was searched in the general stack-room, 
where the book could be traced carrying the book card of the 


In an another case, the 
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Smuggling by negligence of charging assistant. 


A corollary to it was played by a student, who by himself 
inserted the book card of another book in the book pocket 
of the book brought for issue. This was fortunately detected 
by the charging assistant and the book was returned back for 
I marked a special posture of 
ting a suspicion in my mind as 


watched the student, 
his friends Saying, 
ting that he could 
manner І enriched 
I just uttered his 


Curiosity, T Said “the same 
Started rela: 


“Are yar sab gud gobar ho gaya”, depic- 


book from the stack- 
This was unchallengeable pla 
assistant, I enquired as to 
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І know asa сазе study, ће В. Н. Uz 
uted for the clearance ofa long. 
sequence of eyerdue books, lying pending for several years. 
About 33% of these charges could not be accounted for. А 
careful study of the problem revealed its accountability due 
to errors committed by the circulation assistants in copying 
borrower’s numbers. Some of the errors committed may be 


categorised as under : 


the charging process. 
Library, where I was dep 


Correct borrower’s Number 


کے 


Wrong borrower's Number 


Wrong borro E 5 елыша МЗ 
OIA[8 


ОА[8 
Е5 FS 
O9A 091A 
T13[29 Lum 
abe! ТІ) 
66А ; 
о15|9 
a О 
05/2 eni 
С5/8 s 
w[51 we 
w67 


se mistakes some borrower’s numbers 
gistration fle e.g. J234. At the other 
of borrower's number existed in 
due to bad handwriting which did 
ading €. & w/57 was read as W[51 and 
thus the overlapping of 8 numbers resulted. At one place the 
numeral 9 was read as 1 and 8 was read as4 the mental 
interaction of the tWo types of digits viz; Roman and Dev- 


In addition to the 
did not exist іп the F€ 
place a duplicate sequence 
the registration file. It was 
not gave the correct re 


nagiri. 
In some cases instead of noting down the borrower’s number 
the call number was noted down е. 8. 


(Borrower's number) 1/21 was noted as 
1721 


152 K9S;16 (The call number of the book) 


( 76 


Іп the other cases some of the charges were without borr- 
“Ower’s numbers. 


In the same way some errors were found in noting down 
the call number of books on the borrower’s cards. To eluci- 


date the problem more explicitly following errors may be 
cited as noticed : 


Right Wrong 
Q123 : 24 O 123 : 24 
152 K8; 5 152 К5: 5 
5305 5308 
Ру 
152 КІ 152 КІ 


Illusioned losses were noticed by transcribing wrong call 
numbers on the sp 


books, as illustrated below : 
Right Wrong 
H 2m 73, N 


HZm 73, N 
Journal of Sedimentary Petrology 
Cm 55, N6 СМ55, N6 
Physica Status Solidi 
z4m2, N z. 4m2, N 
Journal, Oriental Research 
HZm2, N5 H2m2, N5 
Indian Mining Journal 
J: 435m73, N5 J434m73, N5 
Journal of the Weed Society of America 
X7m 596, N X: 7m596, М 
Public Finance 
Lm73, М88 LM 73, M88 
Chicago Medical Record 


(2 7/82) 


The B. Н. U. Library maintains three types of sequences, 
for the charged books, viz., For staff members; for students, 
and for departmental libraries. It was noticed that the charges 
of one category got intermingled in the sequences of the other 


category. 


It is a general practice that the books returned on the 
staff cards are accumulated for taking out their charges at 
leisure. One day this heap accumulated to such an extent that 
it became easily approachable from outside the counter. Some 
of the students picked up the books from this heap which 
could not be noticed due to heavy rush. One of these students 
was passing out of the gate with a book. On being checked 
by the janitor the boy pleaded the mistaken intake of the 
old issue. The book was sent for verification at the counter. 
It was found issued. Then I asked as to on whose card it was 
issued ? The boy could not tell the name. The identity of the 
student was noted and the staff member against whom the 
charge was lying was sent for, who disclosed that the book 
was already discharged. Thus the student was by chance 


caught and taken to task. 


351 Reminders 

mains undetected in the charging 
The assistant may destroy it 
tion which may be taken against 
minders. 


Sometimes a book card re 
tray fora pretty long time. 
apprehending a disciplinary ас 
him for the neglect in issuing Ге 
are asked by their heads to find 
out if a particular book has been issued to any bonafide 
borrower. There is every possibility for the slip of attention 
while searching it. Later OP if such cases get detected the 
assistant may destroy the card out of fear. The books may 
also disappear through impersonation and stealing of the 
borrower's cards. Again Inter-Library-Loan system has to play 
its own role as а medium for the loss of books, specially in 
the case of rare Ones. Recent technological advances for рго-- 


Sometimes the assistants 


(2787 ) 


‘ducing duplicate products have also given vent to book 
smuggling by imitating the charges. 


352 Registration 


Registration procedure may also give vent to book smugg- 
ling by the students. 


А student comes to the registration counter, and asks for 
membership form, fills in the form and gets issued the readers 
tickets. This assistant takes the identity card with fee receipt 
-and fills in the reader’s tickets numbers in both of them. Next 
day the student goes to his faculty office and gets issued 


duplicate identity card and fee receipt pleading their loss. Then 
comes to the library and asks for the me 


again gets the quota of reader's tickets. 
fresh entries on these duplicates being ignorant of the earlier 


registration, as these Tegistration cards stand in arrears for 
arrangement at leisure hours. 


mbership card and 
The assistant makes 


Now the student after the end of the session would take 
his no-dues certificate by showing his original identity card 
and fee receipt. Thus, the books on the duplicate cards remain 


undetected to be accounted for. Another way of loss of books 
through registration anamolies 


assistant hands over the reader's 


them to fill in the columns therein by themselves. This pra- 


ok smuggling as many of the 
ггесі address on the reader's 


, in one of the assignments on 
the circulation Counter, it was noticed that a huge number of 


reservations could not be complied with due to non-return of 
such books, Following factors were observed for the culmi- 


Readers had used different 
he reader's tickets issued to 
Wrote his name as Shiy Nath 
апа Shiv Nath on different readers’ 


them, е. в. Shiva Nath Tripathi 
Tripathi, S. N. Tripathi 


(20 2) 


‘tickets issued to him. The dues list failed to detect the bona- 
fide borrowers leading to loss of these books, as all these en- 
tries got separated far apart in the alphabetical sequence. 

It is thus suggested that every reader should utter his 
name and address on the library ticket before that is handed 
over to him. “То ask: is your пате........? is nota wise 
policy." In other words the name and address of the student 
on the readers ticket should be noted down in the library 
assistant's own handwriting after confirmation of the identity 
of the scholar. The next step is stamping the ticket with the 
librarian’s signature and the assistant’s initials. But in no 
case the blank reader’s tickets should be handed over to the 
reader to be filled in by him as it invites deceiving assent, 
involuntary or deliberate. 

Again, the transferable nature of the University services 
had also contributed to a greater extent in this regard. Ths 
designation of the employees and the concerned departments 
could not be correlated with the name. The registration files 
maintained on departmental basis failed to serve their purpose 
being outdated due to frequent unnoted transfers to various 
departments. To avoid this situation, it should be made 
obligatory on the part of such employees to notify their trans- 
fers and submit their library pass-books for renewal. Таз 
central registry should also notify such transfers. As a measure 
of check, the last pay of such employees in the working de- 
partments should be released only after submission of ‘No 
dues certificate’ from the library. This would facilitate in 
keeping the registration record upto-date. 

Most recently a case was noticed where a student had in 
his possession a library pass book ofa faculty member who 
got retired long back. A series of books were issued on this 
pass book. How many cases of such nature were persistiug 
remained a matter of investigation, awaiting a long queue to 
be dealt with. Itis understood that this problem also seeks 
its solution in the annual renewal of library pass-books. Again 
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the renewal technique of library pass books also needs some- 


modifications. The present system of renewal consist in putting 


dated signature’ with faculty symbol e. g. СІ (С physics; 1 
Client No.). This system of renewal is subj 
Manipulations and lapses and errors. 
colon?? 


ected to various 
A better device if 
chronological sequence is adopted would be : 
М8—1988 
M8R R —client symbol e. g. Rama Rao 
Gil C —Physics Department 
1 —Client No. 
In this way the current session 
the prepotential position, thus 
diately detecting the validity of 


renewal symbol would occupy 
helping the assistant in imme- 
the library card. 


ooks needing renewals, and should 
І treatment. The practice of renewing 


У making repeated Corrections is subjected 
сепсу. 


wards Бе given ful 
the pass-bosks Ъ 
to risk and inde 


Temporay staff Members, whose integrity has not yet been 
tested should never be post 


^ ей on such delicate points. In 
one gase it was found that one clientele had himself written 
the validity date 


N, SR: Colon Classification. Ed 6. 


Bombay, Asia Pub. House, 1960. 
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in the following manner. One of the books was first got issued 
and passed out immediately. As the gum used for pasting 
the date slip did’t dry so soon, the pasted date slip was deta- 
ched easily from the book. Then the same date slip was used 
for smuggling out other books by pasting it on them turn by 
turn, thus passing them out as charged books. This problem 
was got over by making this operation as an absolute task of 
the technical section of this library and later on stamping the 
date slip half way at the point of juncture with its pasting. 


background page. 


354 Return of Books 

In a new invention it was observed that students re- 
moved the main text of a loaned out book, leaving, the 
preliminary pages intact, thereafter replacing the aparted 
portion of some cheaper ог rubbish book of the same size, 
with a better finishing by gettingit bound with the preliminary 
pages. As per practice of the library the assistant at the 
discharging counter took the book, compared its call number 
and due date, and made the discharge complete. This got 
notice only in the hands of another reader. Several books of 


such types were noticed in this library. 


355 Lost Books 
In a case of replacement ofa lostbook, a student picked 
er copy of the same book from the shelves, excisioned 
ich the accession- number and call 
numbers were written. Не got this title page printed from 
some known press and pasted it very cleverly to scape detec- 
tion, stamped it, and transcribed the accession number, call 
number, and brought it for discharge. Per chance I happened 
e and noticed the glaring title page. Just for 
the superior quality of paper, which did 
тп out inspite of the constant use I started 
nutely, and could detect the tactful 
his could be detected only by the help. 


out anoth 
the title page behind wh 


to be ther 

curiosity regarding 

not seem to be wo 

inspecting the case mi 

pasting of the page. T 
6 
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Е 5 11 
of secret pages bearing the original accession number E ca 
numbers, otherwise he might have dodged the assistant. 


36 Departmental Libraries 


Experience tells us about the catalytic character of мот 
mental libraries in increasing the intensity of book smuggl E 
process. То establish a logic, was not Professor rcd 
‘caught red handed while smuggling a nnmber of rare d 
atures taken from 11th century manuscripts.8° To take ere za 
‘example of Professor Bruno Lindner of the University о = 
Leipzig who was а well known pedagogical theorist B 
‘caught in the act of stealing rare books from the pits E 
of Leipzig Library.?! An interesting example is of Гог 
Edward Fitzgerald born of the illustrious English Family w 19 
‘started out his infamous hobby by stealing books of his 


friends. On one occasion his wife caught him stealing and 
‘denounced him, but he escaped the net of justice and fled to 
Е 


тапсе. Here, too his unfortunate passion pursued him and 
Soon he became well known among Parisian bauguinistas as 
I ‘Anglais’. One day he overstepped the bounds of patience 


and was apprehended and sentenced to two years in the 
penitentiary82. 


Are these examples not enou 
fessors who are generall 


ian of the 
ng "Ishall not say much about the 
principle of departmental libraries, they may in Some cases be 


а necessary evil, but they are an evil. I speak from experience 

and not from а librarian's Omnivoracity nor from his natural' 
desire to retain effective contro] Over his books. . .”. Тп addi- 

30. THOMPSON, Law 

31. Ibid: p 746 
32. Ibid: p 741 


Тепсе 5 : op сіг: p 728 


п 
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REE 


Please retum this velume en or before the date 
last stamped. Overdue volume will be 
charged ten Р. per day. 


Date slip stamped half way. 
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tion to it there are many other drawbacks of departmental 
libraries, e. g. the short hours of opening, frequent necessity 
of hunting up some member of the faculty in order to get 
access to the collection; the natural unwillingness to lend 
books except to a favoured few, the absence of uniform rules 
for lending; the time consumed in making special trips for 
the borrowing and return of a single volume etc., all inviting 


a thrust towards mutilation and theft. 


This demands discouraging the spirit of departmentali- 
zation of libraries as preventive step towards misplacement 


and mutilation. 


37 Library building 

Architectural planning as an aid to supervision of these 
library mischiefs would demand that windows and doors 
of a library should be made thief proof and rat proof, i. е. а 
net work of steel meshes should protect books from being 
thrown out of the library. You may have several doors for 
emergency but only one of them should be kept open for exit 


and the other for entrance. 


PREVENTION ОЕ THE CRIME 


In the baekground of all that have been discussed above, 
it can be said with all fairness that there are situations and 
circumstances which prompt individuals to break the law and 
become criminals. Thus, the preventive measures consist pu 
removing these factors which are responsible for precipitating 
them. In other Words, as has already been advocated by Ferri 
our dealings should not merely be concerned with “finished 
criminals but we should aim to attack the crime problem at 
its source. In Support of this statement stands the practice оГ 
police department who have recognised the importance of 
preventing crime instead of Watching offenders to develop 
criminal tendencies and commit crimes, and then arresting. 
them)”, 

1 MISPLACEMENT 


The preventive ste 


Ps needed for the problem of misplace- 
ment of books may b 


€ accounted for as under. 
In the year 1961.68 the Cases of misplacement of books in 
BHU library were very high. Some suggested to adopt close 


1. ELLIOT, МА: Crime іп Modern Society. NY, Harper, 
1952. 


P 
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access system to overcome the problem. The others decided to- 
catch hold of the culprits and penalise them heavily so that they 
may feel the payment. Several cases of misplacement were 
caught. A list was prepared of all these guilties and was sent 
to the authorities for necessary action to be taken against them. 
A fine of Rs 25/- for each misplacement was decided. АП these- 
cases were published in a local newspaper and announcements 
were made in all faculties of the university. This minimised 
misplacement problem to a great extent. In the year 1964 no 
case of misplacement was heard ог even seen, схсер a few 
unintentional ones. Thus monetary penalty and wide publicity 
proved to be an excellent tool for minimising misplacement of” 
books in libraries. 


11 Library Furniture 


Furnitures of alibrary have to play their own role in 
minimising misplacement and mutilation of books. Therefore, 
proper care should be taken towards the constructions and 
designs facilitating hiding of books. Drawers and other 
forms of cavities in reading tables must be avoided. The- 
readers hide the books not only inside the drawers but between 
the drawer's railings beneath the table's front surface. 
Further, allthe three vertical surfaces of a reading slope 
should be stripped rather than flat slabs. Тһе air врасе- 
between the base of ап almirah and the floor should be large 
enough for sweeping and brushing purposes. The wall shelving 
should either admit of enough space between the wall and the 
back of the almirah or the almirah should be fixed to the wall. 
This would help supervision and eliminate hiding places of 
books. 


12 Replacement 

Readers should be trained to leave books on their respective 
tables after consultation, and there should be written instruc- 
tion on some conspicuous place in the stack room for this 
purpose е. g. “Please do not replace books". Further day- 
to-day replacement of books by library staff has proved to be 
of immense value in minimising misplacements. 
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Books slip down through hollow 
Spaces between two shelve planks, 
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Books are misplaced beneath 
reading slopes also. 
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‘Once there was shifting of the telephone from опе room to 
another room. The convenient way seemed to pass the wire 
through the bottom opening an almirah adjacent to room, 
and this could be achieved by passing the wire first through 
the space between the wall and the almirah. As the wire was 
inserted just fora short length an obstacle was felt. Some 
force applied sent an object down. 


B 
ema Мисао Eri / 
DI ару [1 321 EET, / 


(97) 


ENSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS; 
ха: YL ES LE 5 
E 57 2 oy) fg 


п searched for long. It was a rare boo 
is 


n India. The reference 
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Books аге also misplaced inside the books. 


Guides at conspicous places may also minimise 
misplacement of books. 


( 100 ) 


13 Short Reservations 


Sometimes a reader while browsing amongst the shelves 
comes across some useful book. But he may be short of time 
at his disposal for reading the book in the library or would 
be willing to study itat his residence when at ease. Under 
such circumstances if he can't get the book issued to him, due 
to some reason, then he may misplace the book thinking about 
the uncertainty of its future availability. To prevent these 
readers from such acts of misplacement, provision should be 
made for short reservations. In this system if a reader likes 
to study a book for the next day, he should be advised to put 
it in reservation for some specified days, 


14 Shelf Rectification 


Shelf rectification is also one of the important devices for 
prevention of misplacements. It is one of the most important 
affairs of a library. It allows to win out the misplaced books, 
helps in catching the library criminals, sets books in right 
position, and makes the assistants memory sharpened so far 
as the location of a particular book is concerned. 


15 Demand and Supply 


The demand and supply theory would ask to maintain a 
Proper ratio between readers and the books. If the library 
has got only a single copy of a book in great demand more 
copies of it should be ordered for. If the budget does not 
allow it is better to keep it in closed access. 


16 Catching the Culprit 


If inspite of all the efforts the misplacement does not stop, 
then the next recourse is catching the culprit and punishing 
him. For this one has to find out the misplaced books. 
Spective misplaced positions. Be vigilent 


makes a direct appro 
culprit. If you have 
access of the culprit t 
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‘out carefully the reader who is consulting that book. Keep 
an eye on him till he finishes the cousultation of the book. 
If he is the person concerned he will again try to misplace 
books at other places. Catch hold of him. Suppose the 
work is over with the book, then he would not misplace it. 
Try to have an eye over such persons. One day they will be 
certainly caught. 


2 Mutilation 

As shown already four main reasons can be accounted for 
the act of mutilation of books by readers, viz, Shortage of 
time at a reader’s disposal, idleness and sluggishness, venge- 
ance and ill health of a reader. Eradication and uprooting 
of this habit is to be performed taking in view all these 
factors responsible for its development. 

Some librarians are of the view that a reader himself is 
responsible for the missing pages of a due book. But in my 
opinion such a policy is psychologically unsound. How do 
you expect a reader toturn pages over pages of a book to 
judge its perfectness when you have already formulated a law 
“Save the time of the reader". The only helping device in 
this direction would be (1) human safeguard and (2) notes of 
the missing pages on the back of the title pages of these books. 
Otherwise this target without any aim may injure loyal and 
honest folk or clientele of the library. I have heard many 
scolding the librarian for the unjust charge made against 
them and thus they preferred to study at home rather than to 
get books issued. 

21 Reprography 

The provision of reprographic service seems to be the only 
solution to this problem arising out of time scarcity and that 
of ill health. It seems to be the only way of a check against 
excising of art plates and graphs from books, because some of 
the readers who are not capable of copying the graphs and art 
plates tempt to excise them out even against their moral con- 
science. If there is a provision of rcprographic service, they 
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would not like to down their morality. Further, it ages 
the best solution for the idle and the sluggard. Almost ed 
of the readers would gladly accept this service, even on s 
payment. 


22 Paper and Ink 

Provision of paper and ink has also proved to be a BES. 
ntive measure for the mutilations provoked by their shortage 
and non-availability at the proper time. There should be э 
small stationary store in ог near the library for meeting suc 
exigencies of the situation. 


23 Special Collections 


Opportunities for the benefits of special category of "ed 
made available to special clienteles should also be given to a 
others, otherwise, clienteles whose needs have not been satis- 
fied within the library premises, would always try to seek т 
Opportunity by misplacing, mutilating or stealing the books 0 
their interest, and it would not be a new thing for us as neces- 


sity has been already a cause of theft and robbery in the 
Society too. 


24 Publicising the Mischief 


Some recommend advertisement of the mischief with a 
wide distribution of a book mark with one side some printed 
information about the services and on the other a facsimile 
block of scribbing found ina book, with some words of 
caution. Culprits are scared by the thought that their hand- 
writing will be photographed, published and perhaps recogni- 
sed by their friends. This process should be repeated every 
year or two. Mr Savage relates his experience in this context 
Stating “I used the book mark to illustrate all kinds of misuse: 
One with a photograph ofa pile of soiled 
worried, and shakey-loose books effectivel 
readers to be more careful.2 


2. SAVAGE, Ernest A : Buy, 
(1959) : 145. 


, reader апа dog- 
y persuaded many 


Borrow and Steal. Lib J. 84 
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Printed warnings covering larceny and defacement of 
books slipped into or pasted on every book of the library is. 
also a good deterrent device. An interesting example may be, 
“This book is being loaned to you in good condition upon. ° 
return it will be examined page by page for mutilation, trac- 
ings and missing plates. The borrower will be held liable for: 
any damage to this book while in his possession and will be 


charged the cost of replacement”. 


25 Noted Consultation 

Mr. Ernest A Savage envisages a device to protect art 
books where he used a book card in the form of a folder of a 
particular colour. Inside the folder had columns for the 
names and addresses of reader’s borrowing the books. The 
issuing assistant askes the reader for his identification under 
pretext of confirming it and in his presence records the issue 
and the name and address, inside the folder. Observing this 
precaution, the reader takes care to refrain from any mischief 
himself and the report any that he finds. Hence little damage 
is done to such books.* 


To increase the efficiency of the system the folder should 
mention the page number carrying the plates. 


An alternative to this method practiced by most libraries 
is to keep the library card or other identification of the 
students, with the dealing assistant of the section until the 
books are examined for mutilation. 


Lost book campaign of the Brooklyn Public Library using. 
plain clothes detectives (actually retired members of the NY 
City Police Department) envisages mirror also as a detetion 
device’. 

3. ZIMMERMAN, Lee ; Pilfering and Mutilating Library 
Books. Lib J. (Oct 15, 1961) : 3489. 

4. SAVAGE, Ernest A : Buy, Borrow and Steal. Lib J. 84 
(1959) : 144. 

5 LOST BOOK Campaign. Wil Lib Bull.(Nov 1962) : 224. 
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26 Book Handling 


The life of books bears a direct relation to the usage they 


receive, and thus it is necessary that they should be properly 
handled. 


Librarians have been talking much about the тапаар 
‘of books by readers. But аге they correct in their remarks ? 
Certainly not. Library staff are as much to be blamed as the 
readers; more so, because they should know better. As Dr 
E A Savage, in his ‘Manual of Book Classification and 
Display’, says, “standards of book handling and book care 
have. deteriorated very much in the last twenty years. Books 
requiring minor repairs pile up rapidly and too often the job 
of effecting such Tepairing as tipping in loose leaves and 
plates, repairing torn pages, and removing marks and 
stains is given to the daftry without any explanation as 
to the neatest method of repairs. The fundamental factors 
in this regard include common sense and an attitude of care- 
fulness on the part of the both staff and readers. Exhibitions 
in the form of slides Оп the conservation of books may enco- 
rage carefulness and respectful handling of books.” 


27 Book Jackets 


Recently with the advent of plastic book jackets, the main- 
tenance of books has become easier. The readers generally 
have a Psychological effect, who tend to handle with more 
care book which appears to be in good condition. But it has 
been noticed that some of the librarians are in the habit of 
removing the plastic jackets in order to transcribe on the 
Spines of books. Tt is an unhealthy practice and the transcrib- 
ing should be done on the jacketed spine, When the lives of 
jackets get soiled, new jackets should be replaced with. 


28 Shelving 
There is no more harmful enemy of books than the practice 


ofletting them sag on the shelves, Тһе books get leaned to 
One side or the other thus damaging the binding. Hence, 
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proper shelving with proper supports, must make allowance 
for the books to support one another. The book supports 


-should be as rigid as possible and with a substantial horizo- 


ntal flange so that heavy books do not push them over. 


On the other hand, a compact shelving means friction 
with an insertion or taking out of a book from the shelves. 
Thus any attempt to sqeeze a book into an insufficient space 
would certainly render it shapeless, thus weakening its bin- 
ding. Hence, space should be calculated at the end of every 
shelf to allow for a new insertion. This would obviate excessive 
wear and tear resulting from a continual moving round of the 
stock. “А reasonable figure to work with is seven volumes 
per linear foot of shelf so that 120 average volumes will 
occupy one standard three foot section of six shelves and 
leave room for the insertion of about twenty additions" 


291 Miniature Books 


Special treatment should be accorded to miniature books, 
which when shelved withinormal sequence, are prone to disturb 
the needed support between the books and are themselves in 
danger of being abused and brow beaten by their neighbours. 


292 Oversize Books 


Oversize books and records should always be placed on 
shelves in a horizontal position. This is because in the vertical 
placing the contents sag down in due course and rub against 
the grating of the shelves causing rapid deterioration by 
fraying. Further there should be provision for special stands 
constructed for their consultation, so designed as to enable 
the turn-over of pages without an undue strain on the volume 
of its pages. Еог maps should be provided kaidaks which 
һауе flaps on all the four sides to suit the size of the map. 


293 Fore Edges Shelving 
Books should be never shelved on their fore edges, where 
the weight of the paper pulls by force of gravity from the 


-sewing at the spine and thus the binding of the volume is 
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unnecessarily strained. Further there is every possibility of it 


being overlooked by a reader, as this position makes the class. 


mark invisible. 


294 Call Number (Preparation) 


The call number of a book should be marked on its spine 
thus facilitating easy glance as against taking out each 
book, and then reading the call number ofits side resulting 
into wear and tear due to constant friction thus involved. 


295 Book Contact 


Books can be damaged by almost anything with which 
they come in contact. Thus, otherwise stable papers can be 
damaged by contact with acidic papers such as flyleaves Or 
even bookmarks, or by materials such as celluloid, mistakenly 


intended to protect. As noted by Barrow, the migration of 


acids and acidity is an all-too-common phenomenon. _Even 
photostatic replacements of missing leaves are not without 
their hazards, since the residual acids of developing fluids пау 
damage adjoining pages. Wood pulp newspaper clippings, 


Paper clips and rubber bands may also be added to the list of 


unsuitable company for books. 
296 Book Picking 
Never pull out a bo 


spine i. e. the headband as in response to strain the binding 
would quickly Sag and burst. If the books are tightly packed 
the easiest way to take out isto push the side books a little 
in and then take out the required one by its spine. 


297 Arm Load 


An assistant should wei 


gh his arm load within his comforts 
i. е. he should never attem 


рріпр the books, 
the book loading t 


ОК from the shelves by the top of its. 
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truck, е. g. he should be taught to carry the books with their 
spines outwards thus permitting the thrust towards, and not 


away from the body. А 


298 Dusting 

While dusting the books, care should be taken not to гиб: 
the dust into them. The old way of ejecting the dust by knoc- 
king the books together would certainly spoil the binding. The 
modern method employs a vaccum cleaner by which you may: 
withdraw the dust by suction or expell by a forced draught. 


2991 Wearied Books 
When the sections of a book once begin to work loose, 
they should be removed for mending processes. 


2992 Packing 

Transmigration of books requires a thougtfuland intelligent 
care. They should be packed stoutly to prevent friction with 
a good kraft wrapping paper. 


2993 Exhibitions 


Unthoughtful book exhibits may be occasions for serious 
damages. Thus, necessary steps must be taken before a book 
is sent for an exhibit. 


The book exhibit cases should be dust proof. Direct 
sunlight should not be allowed to fall on the books and the 
pages should be changed every now and then, thus making an 
even distribution of exposure. 


A great danger arises when the cases are illuminated by 
eletricity, due to its accompanying heat. Some librarians. 
provide special air conditioning for their exhibition cases; 
others might place a bowl of water in the cases where this 
is feasible. 


The recent experience of the Free Library of Philadelphia 
where sulphur used in the cork composition leaving the cases 
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‘blackened the silver used in any early illuminated eee 
reveals moreover the care which must be used in drawing up 
Specifications for sach cases®. 


Leather bound books are particulary liable to damage in 
the exhibition case. Their normal state isa closed position 
and where the leather has been pared at the hinges in binding 
the leather is under a strain Which can have serious ЗАН 
Over а prolonged period of time. Such harms сап be reduce 
somewhat by oiling the bindings before and after placing 


А і for 
them on exhibition, and at intervals if they remain there 
any length of time. 


For holding books Open, or pages in place, there are 
various possible methods. Small rectangles of plate glass 
may be used, but their weight should not put undue pressure 
on the hinges of books which are lightly bound. Such реше 
can be relieved by Providing supports for the sides in the 
form of wedge shaped blocks of wood. 

In place of glass, pages may also be held flat by means of 
soft twine or Yarn, tied loosely so that the paper or binding 
will not be cut; nylon yarn is particularly suitable, or one 
cellulose acetate foil held down by thumb 
6 sure that itis cellulose acetate and not 
or celluloid. Though the dangers have 
gerated, papers which have been in contact 
€ been known to disintegrate. The use of 
olding books Open can scarcely 
ubber contains sulphur. 


tacks. But mak 
cellulose nitrate 


elastic bands for h 


be recomm- 
ended, since the r 


Where plates are guarded by tissue 


be carefully rolled around a glass rod of appropriate diameter. 
The weight of the rod will kee 


p the paper in place in the inner 
margin. In thisa certain skill may be required, but it is 
possible. 


paper the latter may 


6. LYDENBERG, 


H M and ARCHER, J : The Care and 
Repair of Books 


- NY, R R Bowker Comp, 1960. P 15 
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2994 Furnitures 

Wooden shelving is less likely to cause damage to bindings 
either from sharp corners or from stickiness through damp, 
but is prone to ravages of insects unless supplies of teak are 
available. 


As a complementary to wooden shelving exists the steel 
shelving. Its construction renders the penetration of light and 
the circulation of air much easier. It facilitates easy dusting 
as against the wood which permeats dust in it. On the other 
hand, in a given area, it accommodates more volumes as the 
metal shelves and uprights are much thinner, than the wood. 
In the case of wood the length of shelves should not exceed 
3’, and for accommodating heavy books, the length is still 
shorter. The shorter the shelving the greater the number of 
uprights required, and hence the greater the book space. The 
metal permits shelves of 4’ length, without the slightest chance 
of sagging, even with the heaviest books. The turned down: 
fore-edges of the shelf adds immense strength to it. Again 
it provides with bracketed shelving, a matter of greater сопу- 
enience when the large or oblong volumes are required to be 
shelved without the broken sequence. 


Further, it lends itself to colour schemes in а way which 
wood cannot. 


In tropical countries the use of steel is absolutely essential, 
unless supplies of teak are available, as in India and Burma. 
In such cases teak is to be preferred to metal, as experience 
has proved that extreme heat may cause the steal to buckle. 
In very moist climates also or in places on the sea coast 
where excessive mist is prevalent, metal shelving may possibly 
sweat". 

There have been changes in the styles. A truck fitted with 
charging trays now takes the place of trays set in a counter. 
A slot-and-carrier system for returned books is being subst- 
ituted for the old method of returning books at the cage 
window, or of the counter or delivery desk should be as unob- 
structed with fixtures as possible. 
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The desk іп the reference room may now include filing cab- 
(nets for clippings and pamphlets and trays for the room 
-catalogue and shelf list as well as for special reference lists. 


2995 Ecological Factors 
729951 Smoking 


Smoking should not be permitted inside the library as 
tobacco fumes due to ammonia content are injurious to 
books. 


729952 Fire 


New technical advances have given vent to automatic 
sprinklers to get over the fire problem. These are fitted in 
"buildings and when on account of fire the temperature rises 
above acertain degree the sprinklers start working autom- 
atically. 


29953 Sunlight 


Exposing books to sun bleaches out the colour of the 
binding if closed and, if open, decolours pages and plates. 
Again direct sunlight is a danger to the life of books, due to 
its ultraviolet rays causing much harm to both the paper as 
wellas binding. The ultraviolet rays are menacing to the 
molecular structure of paper and leather which may be experi- 
enced through the fading of the dyes or the browning of the 
paper. Where direct sunlight is unavoidable, it should be 


filtered through thick green glasses, thus Screening out the 
harmful rays. 


29954 Darkness 


To protect books from the effect of direct sunlight, one 
may go to the extremity of darkness. 


mey But this too is unhyg- 
ienic for books. 


i Darkness when associated with humidity 
involves germination of molds and insects. Excessive humi- 
dity is one of the factors of deterioration. 
of paste and glue, weakenin: 
and mist. 


It means loosening 
в of pa per and is a source of fog 
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The cure consists іп removing the humidity either by arti- 
ficial heating, circulation of dry air, or by the use of electrical 
dehumidifiers, Anhydrous calcium chloride placed in bowls 
‘or handy wire containers especially made for this purpose may 
be used to absorb moisture. The moisture thus absorbed must 
be expelled by baking from time to time. 


729955 Dryness 

Books kept in rooms with air too dry cause the paper and 
binding to turn brittle and lead to crumbling. 

Various devices have been used to maintain the requisite 
humidity. One achieves the end by the method of evapora- 
tion by attaching to radiators, a device to be filled with water. 
Some have attained the satisfactory results from setting wet 
sponges in copper receptacles under their book cases. Others 
have been making use of open vessels treated as furniture. 
“Тһе aim is the securing of an average humidity of 50% to 60%. 


The electric humidifiers and dehumidifiers currently mar- 
ked normally incorporate humidistatic control. Thus, the 
use of hygrometers forms an essentiality for every library con- 
fronted with this problem. 


29956 Polluted Air 

The site of the library should be away from laundry or 
smelter or power plant, or any other lethal instruments deve- 
loped by our civilization. This is because such surroundings 
are full of noxious gases, which either in themselves or in com- 
bination with book materials may cause chemical reactions 
resulting into break down of paper and bindings of books. To 
quote for example ‘Sulphur dioxide’ in the presence of iron 
in paper or leather, becomes sulphuric acid, thus causing corr- 
віуе effect. 


Dust particles also tiny though they may be are abrasive 
disfiguring and may act as а nucleus for acidic vapour. Care 
should also be thus taken to select a dust free surrounding of 
a library. Asa preventive measure may be used electrostatic 
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filters, to get some relief against dust but these have proved 
inadequate to remove the bad effects of polluted air. For this 
purpose washing the airis essential. As suggested by H. J. 
Plerderbith of British Museum, libraries not ina position of 
installing air conditioning to ward of the ill effects of gases in 
the air, should use 7% aqueous solution of the potassium 


lactate, after washing them with soap and water and allowing 
them to dry". 


29957 Air Conditioning 


Temperature and rate of deterioration of book materials 
have a linear relationship. The warmer the books, the faster 
the deterioration. This warrants that books should be kept 
ав coolas possible. 609Б is probably the lower limit at which 
books should be stored. 

Relative humidity like 
а greater extent to the 
humidity for example 
insect growth. Relati 


temperature also contributes to: 


Low ambient humidity may cause warping which may 


result in shrinkage’ of book cover materials which [may in. 
extreme cases break book hinges, 


Almost all book materials are 5 
ture content of the enviro 
Thus, a humidity Specificati 
95. Heating and air conditi 
operated in such a mann 
Кері constant 24 hours a day. 


7. Ibid: p 15. 


8. GROVE, Lee E : What good is Greenland ? New thin- 


king оп book Preservation and temperature. Will Lib. 
Bu 11. 36 (1962) : 7490—57. 
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Adequate ventilation and circulation of air is important 
to prevent pockets of stagnant air which can create conditions 


prone to growth of mildew. А 


**Atmospheric changes are mainly responsible for the рго- 
cess of aging or general deterioration of records. Chemical 
changes to exposure to strong light, continuous hydration and 
dehydration of paper owing to fluctuation in the amount of 
moisture present in atmosphere, unequal contraction and expa- 
nsion of fibres, leather, linen, thread, etc. owing to variations 
in temperature bring about what is known: as decay of records 
If we could arrest these changes and keep the records in per- 
fectly even and unchanged atmospheric conditions suitable to 
them, we should be able to prevent almost completely any 
aging. Air conditioning is a near approach to that ideal.? 
29958 Insects 


Books are attractive to insects and vermins as well as to 
molds and mildew because of the food value they offer in the 
cellulose of paper, paste, glue, gelatin, and similar products 
used in their prepartion. 


Prevention is better than cure holds good in forestalling 
attacks by insects, and an examination of books every now and 
then to repair slight defects before they develop. The best 
deterrent device consists in proper lighting, ventilating, and 
maintenance of heat and humidity within optimum limits. In 
addition to it use of chemical bearing odours checking the 
germination of insects is also advised. As а general preventive 
measure the use of napthaline bricks is common. These should 
be placed on the racks at an interval of six feet of shelf space. 
Use of commercial cardboard for binding purposes should be 
avoided, as they form the primary source for the germination 
of fungi and insects. Hence instead of cardboard, the use of 
synthetic hardboards, and similar products аге preferable, If 


9. SEN, SN : Memorandom on the maintenance of the 
records in the Alienation office, Poona, New Delhi, 1940: 
p. 11-12. 
8 
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‘insects somehow get germinated escaping the preventive mea- 
‘sures then the use of insecticides becomes an essentiality for 
-their destruction. 


In general, spraying of DDT, Dieldrin or similar insecti- 
‘cides may be employed if they are volatile substances. Buta 
caution needs to be taken in spraying not on the books but on 
walls and shelves against insects and that the process should 
be repeated from time to time. 


Various insecticides have been in use for destroying the 
‘various category of insects. 


299581 Silver Fish 


Silver fish, are mostly active at night. They prefer damp, 
‘cool basements, They eat through book covers to get at the 
glue beneath. To get at glue they damage the bindings, Ce 
‘cially when they are of leather, ordinary cloth, or rayon fabric 
They gnaw holes in papers, prints, photographs, catalogue 
‘cards and cardboard boxes. The dark spaces behind the 
books on library shelves and behind papers in cabinets and 
"drawers are favorite egg laying places. Silver fish are also 
known as silver moths, sugarlice, sugar fish, fish moths, 
and slickers. 


299582  Cockroaches 


Cockroaches do immense damage to book covers. They 
prefer sweet foods but in desperation attack books. They are 
attracted by the adhesive used to stick cloth or buckram to the 
binding board, by the starch stiffening added to some binding 
cloths by other pastes and glues employed in binding and by 
certain dyes. They excrete a dark liquid which decolours any 
material over which they crawl. The sodium fluoride mixture 


‘Suggested for eradicating silver fish serves well in the case of 
cockroaches also. 


A mixture of boric acid and flour also serves the purpose. 
Again a mixture of 12 : 100 of sodium fluoride and flour may 
also be used to bear drastic results. But caution should be 
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taken against ће poisonous nature of this mixtureon human 
beings. A glaring example of its use can be observed in the 
practic of University of California at Los Angeles, which 
instead of spreading the powder employs jelly glasses placed i 
at every yard with masking tape in strips up the outside of 
each. Insideitis placed а teaspoon of flour mixture. This 
allows the silver fish to climb into the glasses to get at the 
mixture, but is trapped inside and cannot crawl out again. 


299583 Book Worms 

Book worm is a generic term that includes the larvae of 
опе hundred and sixty species of beetle formed throughout the 
world. Іп libraries the beetle lay their eggs on the edges of 
books. After the eggs are hatched, the larvae eat their way 
into the books, making tunnels in the pages and boards. Even 
minor tunneling makes book’s paper tear easily and sometimes 
the dried mucus-like lining in the tunnels sticks the pages 
together so firmly that they are badly damaged when pulled 
apart. 

The most notorious of the bookworms are : 


(1) Sitodrepa paniceun, the drugstore bettle which is 
cosmopolitan and each female may hatch more than 8,00,000 
eggs in a single successful year of egg-laying. 

(2) Lyctus bruneus, the powder-post beetle known in India 
ав ghoon. The larvae pack their holes with flour like frass 
so that nothing substantial remains of the shelf they are 
eating. 

(3) Ptinus fur, the widely known spider bettle. It damages 
books, papers, and leather bookbindings, if they are left 
unused for long periods. 


(4) Anolium puctuatum, the common furniture beetle the 
larvae of these bore long cylindrical holes in books or books- 
helves. 


(5) Dermestes lardarium, the larder beetle which devours 
the leather bindings of books. 
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These bookworms ply into libraries through open or ine 
reened windows or crawl in below doors. If insects are already 
-active in the woodwork, shelving or books of a library, Xyla- 
mon BN-clear ог Xylamon- Lx-natural may be brushed on two- 
woodwork and shelves or timber may be impregnated by 
introducing Xylamon by means of bore haks. To destroy 
larvae already in the books, fumigation is necessary. 


Paradichloro-Benzene 


Books contaminated with book worms are put into an air 
proof container with paradichlorobenzene crystals. Ata 70 
temperature, the crystals in a proportion of 11b for every per 
10 cubic feet kept in jars, will give off fumes which will kill 
most insects if the books have been arranged to permit a ready 


circulation of fumes and allowed to remain forat least a 
fortnight. 


As compared to the disinfection methods by the application 
of introduction of hydrocyanic gas, and also chloropicrine 
gas the use of paradichlorobenzene is comparatively more 


simple and easy but when involved for any length of time it 
may produce headache. 


Vacuum Fumigation 
Paradichlorobenzene does not kill the eggs, 
val the book should be Segregated for at least 


weeks and observed for the appearance of larvae 
ning it for the shelving. 


and on remo- 
another three: 
before retur- 


Vacuum fumigation has been found to be the only success- 
ful measure for destroying the eggs, butis feasible only in 
large libraries in its constant need, 
299584 Gastrallus Indicus 


Gastrallus indicus has been found to be 
all the insects, as not only the insect itself 
Succeed in boring holes in volumes as well 
from one end to the other thus weakening 


а most harmful of 
but its larvae also 
as section of papers 
their texture. Large 
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variety of beetles, numbering over thirty, which lay their eggs. 
on the spines and edges of books, on hatching the larvae eat 
their way into the book, feeding particulary upon the paste, 
and glue they find there and develop through the pupal stage: 
to become beetles and to repeat the cycle. Books attacked by 
these pests should be immediately removed from the shelves. 
and after proper dusting refined kerosene oil or benzine: 
should be carefully applied on them. 
299585 Termites 

Some termites need dampness for their survival connected 
with an earthen material, although they may build for them- 
selves enclosed passageways above ground for short distances. 
Thereis another category which can live in dryness. Тһе 
earthen material may not necessarily be the earth i. e. the soil, 
but wood, paper etc. Their habits, which are able to feed om 
wood and paper due to the presence in their digestional tracts 
of enzyme producing parasites, аге sufficiently well known to: 
permit safe-guards against them. Carbon disulphide or carbon. 
tetra chloride will kill them in soil, concreteand steel buildings. 
needed to prevent termite, infestation.!? 


299586 Book Lice 

Book lice though do little damage to library materials, 
their presence is an alarm for the germination of dangerous 
library pests. They prefer small fungi in the paper rather 
than cellulose, gelatin or glue. cleaning and dry storage space 
is required. 


299587 Moths 
Moths are small insects related to butterflies and their 
larvae feed on cloth, wool and leather used in the binding. 


Proper ventilation should be ensured and frequent and: 
regular dusting and painting of book cases, shelves and furni- 
tures should be done. 


10 WEISS, Н В and CARRUTHERS, ЕН: Insect enemies. 
of books. New York Public Library, 1937, p 5. 
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Ав compared to the disinfection methods by application of 
introduction of hydrocyanic gas, and also chloropicrine gas 
the use of paradichlorobenzene is comparatively more simple 

“and easy but when involved for any length of time it may 
produce headache. 


299588 Mildew or Mold 


Mildew or mold are a direct result of dampness and high 
temperature. It appears as, thin whitish coating of fungi of 
various kinds, and its action is unbelievably swiftas it feeds up- 
on the gelatineous sizing of books and paper. The best remedy 
is prevention, and the best prevention is storage in light, well- 
ventilated rooms where books are kept dry. Heat may be 
uncomfortable, but if it is dry the mold will not spread. 


A simple procedure to get rid of this malady is to rub tbe 
books with clean, dry cloths and keep a watch against its 
occurrence. Other important measures may be enlisted as 
under ; 
Coating the books : 
growth of molds on 


Book cloths : book cloths of green and yellow colour seem 


less conducive to mildew growths as compared to those of 
black, dark, blue or red ones, 


Alcohol : Effects of mold or mildew can also be removed from 
books by the use of alcohol if the stain is on the surface. But 
alcohol is dangerous and may cause damage to books, 
Thymol fumigation : 
Satisfactory measure 
molds and mildew. 


Coating the books with lacquer prevents 
the gelatinous sizing of cloths. 


Thymol fumigation has proved to be a 
both as a Preventive and destructive for 


CHED 


3 Theft 


Strict loan regulations reminiscent of lupus niggardliness, 
actual concealment of books, and above all, chaining were the * 
medieval libraries immediate administrative measures against 
book theft.!! Medieval man was so deeply concerned with the 
next world, that he thought he could best protect his books 
by mere threatof damnations and there are abundant evidences 
that medieval readers respected the book curse as though it 
were supernatural directive. Thus, there remains no doubt 
in regarding ‘book curse’ as the most widely used weapon 
against book theft in the middle ages!?. As an evidence may 
be cited an Arabic inscription in the Public library of Lenin- 
grad, USSR reading, ‘‘This blessed book belongs to the 
Church of the Monastery of Sinai, and whosoever takes it 
away or tears from it, may be virgin, be a foe to him, and 
may his fate be one with the fate of Judas Iscariot'!3. Lep- 
rosy and miselsucht, were the words that inspired fear in the 
hearts of men! *. Hanging and beating were the most, common 
threats and were actually carried out literally against the 
culprits. Some wished blows, the plague, leprosy and bunch- 
back for the thief. As an illustration in а book appeared 
the following threat of the gallows : 

My Master's name above you se, 

Take heede therefore you steale not me; 

For if you doe, without delay 

Your neck... „for me shali pay!* 


11 STREETER, Burnett Hillman. The chained library. 
London, MacMillan, 1931. 

12 THOMPSON, Lawrence S : Op cit. 731. 

13 HARDY, WJ: Book plates. London, Kegan Раш, 
Trench, Trubner and Со.. 1897, p 163. 

14 JAGGURD, W: Book Borrowers. Notes and Quarries. 
7 ( 1921 ) : 2, Ser 12. 

15 THOMPSON, Lawrence S: Notes on biblioklepto- 

mania. Bull NYPL. 48 (1944) : p 733. 
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Under the date of 1623 the following entry occurs in the- 
church register of Sowe, warwickshire : 

“Who lets this book be lost, 

or doth embesell yt. 

God's curse will to his cost, 

Give him plagues in hell fylt"16 


The decline and fall of the book curse is one of the 
curiosities of the history of the book. When the church saw 
herself despoiled of her treasures of manuscripts and printed 
books during the French Revolution and the 19th century, the 
clergy could hardly put much trust in the book curse. Another 
reason of its disappearance may be attributed to the decreased. 
value of books making them more easily available by hono- 
urable means to would be thieves. At the other extreme 
“Although books became cheaper with the invention of pri- 
nting, and, as has been Pointed out, thus removed some of the 
book thief's motivation, the intensified thirst for knowledge 
in the renaissance Created new hazards for libraries. 


Thus learned 18th century legal researches decided that the 
book curse was null and void in any court of action and to- 

: otect physical property against unlawful 
seizure and finally elaborated copyright lawsto protect intelle- 
ctual property, Later On it was learned that even these bills 
of rights and legal recourse could not protect books from 
being stolen. The reason for it may be traced in the modern 
democratic set Up of society which makes it very difficult to 
charge any individual for Such malices, Again in the primi- 
tive days book stealing was an individual's job, but to-day it 
has become a Broup action, ]f апу one member of the group: 
is caught the remaining others turn severely hostile towards 
the institution, Sometimes they give threats of beating and 
ectors. Hence, a very few would. 
mem the police even if caught red: 
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Thus, the preventive measures of this era cater for a Беһа- 
viouristic analysis on socio-economic grounds. The eradica- 
tive measures of this era thus consist in prevention rather ° 
than cure, and thus may be discussed under the following 
headings. 


31 Charging and discharging 
311 Personnel 


Personality of the charging assistant counts much in safe- 
guarding the stealing of books. Keep in view that under 
capable vigorous and imaginative leadership circulation work 
is not merely a routine business of lending out books at a loan 
desk or of keeping records oflibrary use. The staff member 
should possess that very real but not easily defined quality 
**approachableness of which the principal ingredient is friend- 
liness. А person who has no sense of fellowship, no ability to 
make friendly personal contacts can not be of real assistance, 
no matter howe ompetent or well read he bc. Since records and 
routines are necessary for efficiency in getting books to readers 
the qualities of accuracy and orderliness are also desirable". 


312  Mechanization 


Some of the mistakes of charging and discharging resulting 
in loss of books can be avoided by using mechanical methods. 
It will result both in accuracy, spaciousness and economy in 
saving the time of a reader. 


313 Undetected Charges 

A book brought for discharge should not be returned 
undischarged to readers in any case. Ifthe charge is not 
detectable, it is better to issue a temporary reader's ticket to 
the reader without giving any idea of this whole affair in his 
mind. A demand for a reissue of the book may be pleaded 


as a reserve for that day. 
314 Withdrawal of Privileges 


The practice of withholding of borrowing privileges 


because of unpaid fines or due to some punishment should be 
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discouraged, as it often leads to t 


heft by the person who can 
no longer borrow books. 


Therefore, any system of permitting 
the fine to be paid in instalments, or of being cancelled should 
be enforced rather than withdrawing the borrowing privilege. 
315 Reissue 
It has been observed that fora new clientele of a library 
charging and discharging of books consist іп a single process 
to be operated Бу the Same person. Hence, һе asks the disch- 
arging assistant for reissue also, Then either the assistant 
keeps quiet, being of an irritable nature, due to great rush or 
Speaks in a manner unintelligible to the reader and finally 
hands over the book to him or puts it along with the book 
card and reader's ticket before the charging assistant. Out 
ofthe two in al] Cases, the assistant should always stick to 
the second policy and never to the former, for in the former 
case the new clientele always presumes it as a reissue and 
takes it home. In such cases if he is checked, it is all right, 
otherwise, the book may go out for ever. In that case the 
clientele is unnecessarily harassed for the guilt of theft. 


Thus, this’ would create ап ill effect оп the mind of the 
clientele. 


316 Incomplete Books 


A peon went to the charging counter with a library pass- 


Some books. One of these books was 
the assistant asked him to 


The peon took the books and 
had just made his wa: h the exit when he was checked 


by the janitor. On being questioned he said “I am going to 
bring card from may officer”. The case was brought before 
the librarian but was proved to be unitentional one. This 
Simply illustrates Possibilities of new difficulties. So the 
charging counter should by itself Manage for preparing book 


cards whenever they are found missing from any book. 
317 Impersonation 


Reader’s general] 
implications of геаде 


get its book сага Prepared. 


Y do not understand the value and 
T'S tickets issued to them. Only a few 
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realise the possibility of impersonation by a frail borrower to 
own a book of his choice. By the time one reports about the 
lost ticket the other would have played the game. 


On the other hand some times in rush hours discharge 
though correct the reader’s tickets are interchanged for two 
readers. Тһе readers being also ina hurry do not verify it. 
Later on when any of them comes to know about this inter- 
change then he may report it to the librarian or his mind may 
tempt him to smuggle out a book by impersonation. 


The best check against this type of impersonation technique 
to smuggle outa book consists in issuing of identity cards, 
and the borrowers should be asked to produce it before the 
charging assistant while borrowing a book. One may 
visualize the difficulty of double verification of identity card 
and the reader's tickets in this method, and surely this would 
be a little time consuming device and may also lead to an 
error in verification during rush hours. To get rid of this both- 
eration, an alternative to it may be adopted. In this altern- 
ativea borrower should get his photograph pasted on each 
reader's ticket issued to him. This photograph should be 
duly attested Ьу some responsible authority. This would be 
a check for the frail borrowers who bluff the charging assistant 
by showing another's identity card for the verification of their 
identity and reader's tickets. In general assistants during 
rush hours feel uncomfortable to take the identity card, open 
it, and verify the photo and the address on the reader's tickets. 
But when the attested photo impression is there on the reader's 
ticket, he is simply required to take the reader’s ticket and 
have a look on the person giving it and operate the charge. 


318 Unmounted Loan 


Some may suggest unmounted loan policy as a check against 
scrounging by the greedy. But it has much to commend upon, 
as it runs up high the number of bocks idle in reader's hands. 
Further, this economic era of limited resources is responsible 
for germination of self to a greater extent in every individual 
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-of a community. No community member would tolerate an 
encroachment by an outsider to hurdle his approaches. Under 
such circumstances would not the unmounted loan generate a 
source of hatredéamongst the members of a library when their 
interests get dwindled by the non-members through their 
fellows to borrow books without enrolling themselves asa 
member of the library ? Certainly so. As many would experi- 
-ence a dying mental hunger due to time lag in getting a book 
of one’s interest. This is because readers generally do not fear 
an individual as much as an institution, as the powers of an 
individual are limited, and it is the fear of power that deter- 
mines the intensity of diversion factor from duty. An excep- 
tion to this principle is that an individual may bea better 
collector than an institution, but it is rare. Further, itis not 
the only factor to justify the case. The clients mostly forget or 
feel it necessary to maintain a record to whom they have lent 
the books and thus a reminder after reminder is ofno avail 
in collecting the books from the borrowers and thus it may 
result into a 'permanent irreparable loss though you may 


collect a huge fine and enjoy a police right їп imprisoning the 
defaulters for a short period. 


To conclude, a survey should be conducted to know the 


saturation point of reading habits іп relation to timeat the 
disposal of readers. 


3191 Overdue Charges 


“No fewer than six and a 
lie idle at readers homes, fo 
year in С 


quarter million books constantly 
гіу millions issues are lost every 
i reat Britain and Northern Ireland; an estimate based 
on Library Association Statistics. . . Even in closed libraries 
many books were lost because the charged records were slyly 
cancelled by juniors"17, Thus a closer chase should be made 
after overdues to ensure quicker return of books. In renaiss- 


ance Poland the love of books was so great that people sued 
17. Ibid. 
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each other for not-returning them!®. This could have been 
possible in ancient times when there were a little social bon- 
-dage on the part of scholars. But in this era when the man has 
to perform variegated duties along with the conduction of 
researches and has to fight with a monstrous universe of know- 
ledge, keeps himself as much free from the disputes as possible. 
Now his court of suit limits the boundary of the libraries. 
Hence, this duty of sueing the defaulters has become the duty 


of librarians rather than readers. 


3192 Imitating the Charge 

Rubber stamp dating for the charging of books isin wide 
application now-a-days. This system stands to follow the third 
law of library science viz., ‘save the time of the reader,’ thus 
minimising rush to the charging desk. The technological 
advances for producing duplicate products in similar models 
have made some of the thieves to own these daters in similar 
models for smuggling out books by imitating the charge. An 
alarm of caution was noticed sometimes back recently in the 
Central Library of Banaras Hindu University, when а patron 
was taking out a book duly stamped. The issue counter opera- 
tion in this library is just within the range of janitor's vision. 
He saw a boy entering the rush of students who just after a few 
minutes made way towards the exit. The janitor per chance 
happened to suspect the integrity of the charge. Later on, on 
being checked and investigated the offender accepted his guilt 
and also disclosed the whole story of stealing about more 
than 200 books by this method of stamp imitation. 


What should be the remedy would be the next question ? 
Опе may think of completely replacing this mechanical device 
by the old method of dating in assistant's own handwriting. 
But willit not be a violation of the third law of library 
science viz “Save the time of the reader" ? Thus the decision 
must lie in between the two extremes i.e. stamping accomp- 


i8. A short history of printing in Poland. Bul NYPL. 47 
(1943): 
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anied by an initial of the assistant. This will thus make it a 
bit difficult affair to imitate the initials. But this is not the 
complete solution, as these initials also are subjected to 
imitation aftera few days of practice. Hence the personnel at 
the charging desk should be alternated after every two hours. 
This alteration will increase the efficiency апа also minimise 
the possibility of errors. In addition to it the due date 
stamps should also be of varying types to be used in different 
intervals of the change of assistant. Again the janitor 


should be informed of the specimen initial and stamp at every 
interval. 


3193 Inter-Library Loan 


Book losses through inter library loan system can be 
avoided if the microfilm copies ofa rare and out of print 
publication is sent instead of the original. 


32 Check Point System 


the exit control may be achieved 
either by a human being desi 


device of sentronic, 


33 Janitor 


( 129 ) 


assuming the dummy statue of man to be а living being. Thus 
a janitor at the gate should be a very alert and active person. 
He should bea perfect psychologist reading the faces and 
motions of book thieves. Further, attention isto be paid 


towards their absent mindedness. It would not be wrong if 


we called it a disease which may overpower anybody at any 
time. Thus, the following two points seem to be the possible 
solution for overcoming this type of deficiency in service. 
The first will warrant fora change in duty of janitors at 
frequent, intervals say after every two hours because monotony 
of a routine task tends to make one careless as interest dwind- 
les very rapidly leading to inattention, and the second 
demands that the exit should be so made as to produce a soft 
signed sound with the exit of the reader. The first will remove. 
the monotony of the work and the second will. make the 
janitor more conscious of his duty while a reader will ba 
going out. Furtherthe janitor should not be provided with 
such comfortable sitting arrangements that may make him 
relaxed and lazy. It is better if he is instructed to do his duty 
in standing position during rush hours. Many students have 
been detected taking out excisd pages of books and loose 
issues of periodicals etc. in their files. This warrants a thor- 
ough checking of the files, note books or any container of 
the outgoing person at the exit point. Further, a courteous 
inquiry, *'Is the book under your arm stamped ?" generally 
prompts confession. 


34 бепігопіс System 


Sentronic is an electronic device to detect uncharged books 
going out of the library either by ап absent minded patron or 
a thief. The vested theory behind the system consists in the 
detectability of a change in a magnetic field. Thus the system 
¿uses sensing elements placed in each book. This element is a 
paper like laminate of metals, chemicals, adhesives, and paper 
which can be in the form of a book-pocket or can simply be 


a rectangleaffixed to abook. Another constituentof the system 
9 
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‘sets up an electronic field, and an alarm system consisting of 
either a buzzer, turnstile, or a sign post at the exit, Whena 
book containing the sensing material comes within the range of 
this electronic field it activates the alarm system installed at 
this juncture, and the detectors react to the magnetic insert in 
the book and thus the buzzer starts sounding and the door is 
locked indicating thereby removal of uncharged books. 


Ifan offender denies having any book, the assistant can 
make use of the device of hand probe which is just like a piece 
of green pipe with a meter and a button attached at its centre. 
The assistant moves the probe over every part of the body 
without touching anything until the meter indicates about the 


offending object, and thus one can detect shielded books wher- 
‘ever they may be. 


The limitations of the system lie in its parcial solution to 
the problem in addition to its costly installation. Commen- 
ting upon the system says Mr. R. W. Boss., the system stops 
the forgetful and the unskilled, but offer no protection against 
а person intent on stealing. A number ofthe libraries that 
Suffered losses at the hands of Shinn and Freeman had elec- 
tronic security system in place and орегайоп19, Again there 
is the problem of polarity within this system i. e. the magnets 
get neutralized by the juxtaposition of two magnets. The 
system defeats its Purpose when some body removes the lami- 
nate pasted into the book, or carries the book through the 
microwave area in a completely horizontal position. There 
have been a few examples of thiskind of evasion of the system 
at the Philadelphia Free Library experimental test branch.?? 


To overcome the polarity problem another mechanism mar- 
keted by Bro-Dart Industries of New York, New Jersey, has 
been developed recently. In this System an “L” shaped book 
19. 


BOSS, R W : Collection Security. Lib Trend. 33(1) : 
Summer 1984 : 39. 

20. CHECKPOINT SYSTEM success hailed in Philadel- 
phia. Lib J. 93 (1968) : 2581. 


21. THOMPSON, Lawrence S : 
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insert called **Bomag" is wrapped around the spine of the 
book. It makes it extremely difficult to figure and just hard 
to place the books against each other to neutralise the 
magnetism. 


35 Property Counter 


Brief cases and other containers allowing the hiding of 
books should not be allowed inside a library. The idea 
behind this is that а majority of readers feel insulted on being 
checked. Тһе libri scandal was one of the favourite topics of 
conversation of Auguste Harmand. Не was also delighted to 
have ап opportunity to describe Libri carrying a large brief 
'сазе and wearing a flowing top-coat in which he would conceal 
pilferred manuscripts?*. Thus, there should be provision for 
a property counter where any printed material and other per- 
sonal belongings may be kept. 


The management of property counter demands that it 
should be always managed outside and near the entrance of a 
library, to avoid any possibility of playing trick over any book 
by a reader or any staff member of the library. Management 
of property counter inside a library provides an ample oppor- 
tunity both for a clientele as well as ап unloyallibrary perso- 
nnel to make any document his personal belonging, specially 
the unaccessioned ones. Thusthe property counter, registra- 
tion counter, charging and discharging counter and reservation 
counter should be well planned with an ample foresight of 
services to readers. 


36 Off time opening 


Some librarians in addition to official opening hours of the 
library unlock itat their whims whenever they liked. This 
ungranted privilege has tempted many towards the malice of 
smuggling. А library is a treasury. Librarians in this sense 
are managers. They exist for making the best use of this trea- 
sure for the mental and cultural uplifit of the Society. This 


Op cit. p. 737. 
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exploitation seeks а cooperative endeavour both by the staff 
members as well as the society in this undertaking. The libra- 
tian who ignores this principle of common interest and take 
himself to be the monarch of all he administers, may be suspe- 
cted of malice of theft. 


Further, can you allow any body else to have the same 
privilege? If not, then who are you to take this privilege in 
this cooperative and shared undertaking ? Тһе library asa 
treasury is more than a bank. Now compare the security 
measures taken to protect the resources of a bank with that 
of alibrary. A bank when robbed can be commended with. 
but the treasures of a library may not be recouped again. 
Now compare the precautionary measures adopted for 
protecting the treasures of a bank to that ofa library. An 
agent of a bank has to account for even а single paisa. But is 
it so for librarians too ? Well it is reasonable and justified to 
а certain extent due to the nature of exploitation of the two 
types of treasures. But are the rubbish and characterless 
librarians not exploiting this honoured privilege for a rubbish 
motive? Certainly so. Cardinal Domenico Passionei the 
appointed director of the Vatican Library would lock himself 
in the library, pleading important researches to be carried out 
undisturbed and he would select the rarest volumes, and 
throw them out of the window to a waiting flunkey??. Тһе 
theft by individual librarians are many tobe quoted. Some 
unfortunates are caught, others plead their cases one way or 
the other. Some though caught have enough backing of politi- 
calleaders who lay pressures on authorities thus debarring 
them from taking any action. You study the personal files of. 
top librarians and you will get the truth. To quote for example, 
alibrarian had all the possible charges of cheating the autho- 
rities right from the forgery in degree to embezzlement, but 
even then he survived until a stern Vice-Chancellor could 


foresee the repercussions of this policy on other librarians, 
ERI UA Ur OU eO лыс 
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and the loss to nation as а whole, happen to over-rule all the 
evil recommendations of politics. Not only this he would 
avoid annual stock verification to escape the grips of auditors. , 
Such librarians do not care for the services but are always 
engrossed in their self interest. They certainly will culminate 
the tendency of selling the rare volumes of a library to earna 
better money23. Thus, an indictment in the US dirtrict court 
charged that Richard Caverly a book dealer and James S 
Rizek the former chief librarian of the Scranton Public Library 
conspired together to transport in interstate commerce books, 
documents and periodicals that they knew to be stolen or taken 
by fraud from the library?*. 

Thus, this warrants that the librarians should be warned 
against unscheduled openings of libraries except under emer- 
gency. 

37 Stamping the Library Books 

Several cases of theft have been caught by the help of 
ownership marks of a library. But this invites co-operation at 
the international level in detecting the professional thieves 
who sell the rare books of one library to another and thereby 
try to extract a better money out of this business. Further it 
demands that every library should have its secret pages for 
stamping books and thus showing the ownership of the 
library, so that if that page is mutilated by eradication or 
perforation of the stamp, the book can still be identified as 
the property of the library by the signs of temporing. Again 
in addition to the secret pages the stamping should be done 
also on the top, bottom, and front inside edging of books 
whilelightly closed. But books withdrawn from the library 
stock should be stamped withdrawn. 


23. Cases of Indian Origin could not be quoted asthe uni- 
versity authorities do not permit to refer their official 
proceedings. 

24. INVESTIGATION of alleged frauds. Wil Lib Bull 
(Apr 1964) : 604. 
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38 Second Hand Book Dealers 


Sometimes casual visits to book shops have also proved to 
be of immense value in finding out stolen books. N Y State 
has enacted a law relating to second hand book dealers and 
it would be better to secure such a law in India also. 

391 Heads of Departments 


A list of lost books should also be sent to the various 
heads of teaching departments of the institution. This has also 
Sometimes proved to be a boon in tracing the lost books. 

392 Pamphlets 

Some of the librarians think it uneconomic to accession 
pamphlets. These types of materials create confusion when a 
new clientle by mistake brings in the library his personal 
pamphlet. To get rid of this difficulty the library pamphlets 


if not accessioned Should be at least stamped to avoid 
confusion. 


393 Balanced Collection 


cement, mutilation, and theft. 
theft, good service—it seemed as 


25. NILAND, Powell and KURTH, William Н: Estimating 


lost volumes in a University Library Collection. Coll 
and Res Lib. 37 (March 1976) : 128-36, 
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394 Conscience Weeks 


"Conscience Weeks" program has been counted as am 
interesting device to get back books from non-wilful delinqu-. 
епіѕ.26 


395 Ош Door Bank 


By far the largest number of irregular book removals from 
libraries by individuals stem from a desire to use them at 
their own convenience and to escape the need for renewal and 
the payment of fines. These people may or may not plan to: 
return the books to the library. Some missing books do: 
return and reappear surreptitiously on the book shelves while 
others are occasionally returned by mail. Mr Lee Zimmerman 
the librarian of the University of Idaho in Moscow once 
reported, ‘‘Several years ago a valuable book, long missing 
from the University of Idaho’s collection was mailed with a 
strip of paper inside the cover carrying the sentence, ‘‘Forty 
years ago I carried this book with me from Moscow—I am 
sorry". Оп the other hand there are absent minded readers 
who find themselves with a book they did not intend to take 
and hesitate to run any risk in smuggling it back. Out door 
bank night-safe аз suggested by Mr Savage has proved to be 
an effective device in getting back such books?" 


396 Exploitation of Narrow Fields 

Mr. Savage recommends temporary reservation of books. 
on a narrow subject every now and then. A reference block 
shelved to present them warns the robber to realise the 
library’s defences to be stronger than they ares. 


397 Cooperation 


History depicts cooperation amongst libraries as one of 
the important ways for catching and discouraging the profess- 


26. CONSCIENCE WEEK : Lib J. 66 (1941) : 361 

27. SAVAGE, Ernest A: The Library World. 59 (1958) = 
50. 

28. Ibid: p 52. 
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ional thieves who take it їо be an easy way to contacta 
library or a book seller to smuggle out а stolen book rather 
than to make a door to door search to find out the appropri- 
ate customer. They are wise enough to speculate the possible 
suspecting by an individual and thus the possibility of being 
caught. They are also aware of an individual's limitations to 
pay the high cost of such stolen books. Asan example the 
Imperial Public Library at St. Petersburg was greatly enriched 
in 1974 by the addition of 250,000 books aad 10,000 manus- 
‘cripts from the Zaluski Library in Warshaw all stolen by 
General Suvaref??. As late as 1912 the Virginia State 
Library was able to identify as its property many items from 
the Bensam J Lossing collection of manuscripts. These 
examples indicate the encouragements offered by the libraries 
to the thieves. They never thought the incident in their own 
terms. Thus, these memories of confiscations demand cooper- 
ation between the world libraries in catching such smugglers 
and handing them over to the libraries concerned or giving 
them proper treatment according to an international code of 
library criminology. 


398 Student Government (Community) 


Student Government has also to play an important role as 
а preventive measure both against book losses and mutilations. 
It warrants that in those i 
о! control, all students might be asse- 
ssed a ‘Library theft and damage fee", to cover book losses 
and replacements. Innocent students Particularly get annoyed 


by it and thus are almost certain to do something about the 
matter to eliminate fee3°, 


29: ESDAILE, Arundel: National libraries of the World; 
their history, administration and public services. 
озор, Graften, The world’s Great Libraries, 1934, 
р -8. 


30. ZIMMERMAN, Lee : Op Cit. р 3440. 
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Тһе Uuiversity of Western Australia claims to have elimi- 
mated its losses by making the students organisation finan- 
cially responsible for it. It achieved this even by withdrawing 
all supervision®}. Success through this method needs experi- 
‘mentation as a measure of check against both mutilation and 
theft of books. 


3991 Management 


The measures discussed so far are not all in all, The psy- 
chology of human behaviour in terms of the personnel in 
service has to constitute a lot as a vital eradicative measure. 
After alla library is an enterprise which serves the individuals 
"with formulas, necessary for the models of arsons to fight the 
challenges imposed by the innovative industrial world. The 
‘library personnel as well as the library client both constitute 
the human resources, and the library effectiveness underlies 
the best exploitation of this resource at hand. The best exploi- 
tation vests with the theory that ап organization is an unique 
living organism whose basic component is the individual and 
‘this individual must form our fundamental unit of study in 
making the enterprise a success. 


The present innovative industrial age may be called an 
era of conflicts. There is conflict between nations, conflict 
between races, conflict between management and the managed, 
not only this, conflict between every individual forming a 
family unit, and this conflict leads to devastation. ‘Is it possi- 
ble to face these problems by technological skills alone ? cer- 
'tainly not, social skills must open its front in mobilizing the 
technological skill which is enert in itself. The technological 
skill without a social assistance is lifeless, without a soul. 
Most of our critical problems that we perceive are not in the 
world of human beings. Man's greatest failure has been his 
inability to secure cooperation and understanding with others. 
Man's destiny may in fact be dependent upon how well the 
behavioural sciences are able to resolve this conflict. To 


31. MUNN, Ralph : Op Cit. p 590. 
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resolve the issue emerged the science of management, which: 
vests in working with and through individuals and groups `+ 
accomplish organizational goals. Again management is not 
ing but achievement of organizational objectives throug 
leadership. In terms of American Management pee 
the most important single skill of an executive is his ability 
to get along with people. This ability has been rated to be 
more vital than intelligence, decisiveness, knowledge, or job 
skills. But does it suffice to say that leadership is a life blood 
of an enterprize? Certainly so, if you understand, уйны: 
leadership is. Ап young assistant whenever notices a mutila- 
ted book or a thief stealing a book, remarks, **We are respon- 
sible only for that has been allotted to us, rest is the bothera- 
tion of the librarian", The question arises why such a 
remark? Why not deterrent action to prevent the crime ? 
Here starts the role of leadership anda preventive measure 
for library crimes. A leadership theory vests in understand- 
ing the organization and its people. It believes in an integra- 
ted theory of human behaviour that would cut widely across 
all forms of social organization and would provide a frame- 
work for interpreting, understanding, predicting, and regula- 
ting behaviour. The Properties of an organization and its- 
individuals lead to the basic idea of fusion model. According 
to this model both the enterprize as well as the individuals 
are tending to accomplish certain goals. There must then be 
two behavioural processes operating in this situation. One- 
which is contributing towards the Organization’s accomplish- 
ment of its goals, the Socializing proccss and the other which 
is allowing the individual to actualize himself through the 
agency of the Organization, the Personalizing process. Both 
these processes fuse in the Tole of the Individual who must be 
the agent through which organizational objectives are accom- 
Plished and by which his own needs are met both formally: 
and informally. If an individual gains satisfaction from work: 
but gives nothing to the Organization, the socializing require- 
ments are not being met. If the Organizational demands are- 
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being met but there is no satisfaction for the workers, the per- 
sonalizing and socializing demands are simultaneously being: 
actualized, can we say that fusion is really occurring, and 


the fusion process is operating ? 


Thus we visualise the resolution of the conflict situation. 
in effective leadership drive. It is generally believed that con- 
flict is а consequence of the social environment and that sus- 
picion and distrust are characteristics of human nature and 
the major factor contributing towards a climate of distrust or 
well being in an organization is leadership. Many behaviou- 
ral scientists have conducted researches on such questions as 
these; what makes a leader effective ? Is his success due to 
his personality or his behaviour or the type of followers he 
has or the situation ora combination of all these factors. 


The next issue before us is as to what makes a leader effe- 
ctive, viz, the leadership style i. e. the pattern of behaviour 
adopted by a leader in leading his subordinates. It believes in 
influencing people to strive willingly for mutual objectives. To 
attend to common objective are the different ways of leader- 
ship e.g. impelling vs compelling leadership, leadership Бу 
assignment, leadership by teaching and explaining, and leader- 
ship by inspiring and molding ideals. 


Successful leaders impell people, they do not compel them. 
Compelling leadership uses coercive methods and uses fear 
and intimidation to enforce blind obedience. It relies on 
authority, power, rules, threats. These methods may **Keep 
people in line, but they do not obtain full cooperation". This 
style of leadership creates hatred against the bosses, keeps 
efficiency low, causes unrest, and is frustrating to self esteem. 
Ittends to be self perpetuating. Some person become so 
hardened to rough handling that nothing sort of an earth- 
quake will stir them. Не has to become more ofa bully as 
workers acquire protective immunity to ordinary coercion 
Coercion: feeds on itself. This vicious cycle cannot be brok 
abruptly". Its autocratic methods hnmiliate and irriate CU 
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arousing resentment and hostility. Authority which is main- 
tained by threats of punishment is clearly undesirable; it 
achieves only acquiescence not voluntary acceptance. 
Impelling leadership makes use of forces within individual 
followers. The impellin 
things. He uses democratic methods. 
much better results this permissive 
both immediately and in the long run. 
comprising of inspirin 
ship as the major problem of leadership 
ding inspiration a 


It is astounding how 
leadership produces, 


ooperative endeavour. It is the highest 
Its democratic strategies bring out the 
group spirit of team work and trans- 


and most upbuilding. 
best efforts and build a 
forms “а? job into ‘my’ job. 


3992 Leadership Methodology 
As already described 
death Urges involved j 


them cover the full range of human 
But these urges are fundamentally Opposed to 
each other and this opposition is responsible for much inner 
conflict and apparently Contradictory behaviour in human 
beings. In some individuals, the life urge develops more 


clearly than the death urge while in Others, the death urge 
predominatess2 


motivation, 


These ur. 


logical Wants, make 


needs and psycho- 
though 


d to do something 
thing is ? The boss 


g leader leads others to want to do ` 


( 141 ) 


Life Urge Death Urge 
(Preservation of race) (Preservation of self) 
Love Hate 

Approach others Withdraw from others 
Cooperation Quarreling 

Encourage others Discourage others 
Praise others Find fault with others 
Elation Depression 

Creative Destructive 
Procreation Murder, Suicide 
Sympathy Anger 

Forgiveness Retaliation 

Eating, sucking Biting, Cannibalism 
Giving Taking 


جج n‏ ا نے نے 


Aristotle taught a version of the rule “we should behave 
to people as we would wish people to behave us". Reciprocal 
behaviour is ап ageless principle. If you smile, the other 
person will likely smile. If you complain, he islikely to do 
thesame. Ifyou ignore him, he will ignore you". It is be- 
cause of this Dr. Douglas McGregor told, “Тһе most effective 
training for a potential executive will be the day-to-day treat- 
ment that he receives from his own boss. Еуегу time a man 
deals with a subordinate, he is in effect training him."'38 


People tend to think as the leader thinks, but not when he 
tries to compel them to think his way and not unless they like 
and admire him. If your employees do not think the way 
you wish they would don't blame them. In short, suggesti- 
bility is the imitation of ideas and attitudes. Ideas have to 
be planted indirectly to have impelling power. There is no 
suggestibility in a direct order, such as put on thefan. But 
to say, ‘‘It is getting hot" is an indirect way to get the fan оп 
The indirect is more likely to be followed нош resist 
or criticism. Impelling leaders often use questions to үлт кі 


33. Ibid: p 419. 
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ideas. They ask questions, “Ноу long will it take to process 
this book ?" instead of the indirect way of saying “Please 
process this book at once". 


Тһе impelling leader uses open-end questions and thus 
keeps the other person talking and stimulates thinking. Ques- 
tions that can be answered “Yes” or “Мо” are not effective 
for planting ideas. They are closed-end questions; when they 
are answered, the subject is closed. “Stimulate people; don't 
quiz them”, is the motto of an ideal leadership methodology. 
The executive who says, “I want the statistics completed by 
two o'clock" is taking the wrong point of view. His assistant 
would like his job better if he used the *You-point' and asked, 
“You can probably have this done’ by two o’clock, Can’t 
you 2” 1t is still an order from the boss, but what a difference 
it makes in the attitude of the person who has given the order. 
In every day requests, this *You-point should be cultivated. 
“I want to take your time" should become “will you spare 
your time" when you say the word ‘you’, puta little vocal 
emphasis on it. Make the ‘you’ a bit louder and sweeter than 
other words. “Тат glad to see you” should be transformed 
to “It is good to see you”. The ‘you-point’ reciprocal beha- 
viour, and person-centered attitudes are more needed now 
than in the past, because working conditions have changed 
greatly. Your ability to get along with others will be aided 


if you understand how these changes have effected human 
relations. 


A successful executive assu 
vational procedure thus nouri 
in his organization. 


mes psychological form of moti- 
Shing “іп” or “we” group feeling 
He is thus employee-oriented. Ап 
autocratic form of supervisor causes social distance within the 
Working group and cr 


eates a social climate that will preclude 
mutual solution of problems. He is management oriented, 


Whereas workers have actual Opposition to management. Thus, 
dynamic inter-group forces take their root and are frequently 
more serious than the old problems for which the management 


ہے 
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‘sought to use autocratic solutions. Studies by the Research 
Center for Group Dynamics have shown, that, while the em- 
ployee-oriented supervisor is more effective, he must at the 
same time be influential with top management. 


The psychological device is a way of “accomplishing 
group discipline through social rather than organizational 
pressure”. “It is a method reconcilling attitudes and seeking 
the solution of problems without creating new and sometimes 
insurmountable ones’. The supervisor than becomes, asa 
member of the ‘in’ group, a group discussion moderator, a 
morale survey analyst, a situation expert, and a non-directive 
counselor, as contrasted to a member of the “Ош” group, а 
dictator, boss, an authoritative disciplinarian, or a com- 
mander”. 

Praise is more effective than criticism to gain desired 
results. Better than criticising an employee for tardiness, is 
praise of punctuality before the tardiness occurred. Thus, 
praise can be used to emphasize a desired goal or quality. 
Desirable actions grow best ina seedbed cultivated by praise 
and encouragement. 

Again the negative statement will cause grumbling. The 
positive will win co-operation e.g. “Мо smoking Һеге” is 
negative and envisages violation of the rule. “Smoking area 
around the corner” is positive and more likely to be obeyed 
cheerfully. Some use demonstrations and reading to stimalate 
people and to plant ideas indirectly. 


A discussion of leadership styles should not leave us with 
the impression that an individual can or should maintain a 
consistent style in all his activities. On the contrary he should 
be as flexible as possible, gearing his style to the specific 
situation and the individuals involved. This takes us to the 
key elements of the leadership system—the leader, the led and 
the situation. 

Robert Tannenbaum and warren H Schmidt depicted a 
broad range of styles on a continuum of leadership behaviour 
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the basic ingredient being the degree of authority used by a 


manager vis-a-vis the amount of freedom left for subordinates. 


Different styles can be identified across this continuum from 


task oriented, leadership to subordinate oriented leadership.?* 


Task oriented Subordinate oriented 


Use of authority by the leader 
Area of freedom for subordinate 


Mana- Mana- Prese- Prese- Prese- Defines Presents. 


gement gement nts nts ntspro- limits, subordi- 
makes sells ideas & tenta- blems asks nates to 
decision decision invite tive de- gets su- groups function 
and ques- cisions ggesti- to within 
annou- tions subject ons make limits 
nces it to makes decision defined 
change decisi- by supe- 
ons rvision 


Range of Behaviour 


It is for the leader to perceive situations accurately in order 


that an appropriate leadership style might be employed. Em- 
pirical studies reveal that there is no best style of leadership, 
Effectiveness depends upon the leader, the follower, and other 
situational variables ie, E >f (1, f, s). Therefore, any leader 


must give serious thought to these behavioural and environ- 
mental considerations. 


3993 Conflicts 
The basic truth 


€xists a restricted quantity of something of value that is cove- 
ted by a £roup of persons. Social and psychological factors. 
шау also give vent to conflicts. People disagree over facts, 
goals, methods, and values, because they have different in- 
compatable interests and perceptions. It may also arise due 
34, TANNENBAUM; 
How to choose a 
Mar./Apr. 1968. 


Robert and SCHMIDT, warren Н : 
leadership pattern. Hary Bus Rev. 


» ОҒ all theories of conflict is that there: 


C H9 


to lack of consideration and appreciation, misunderstanding: 
or bad handling of situations and problems. 


Administrators who wield power are going to be involved 
in conflicts. Conflicts that аге not resolved early erupt into- 
non-cooperation to vandalism of the institutional properties. 
These aggressive tendencies in their variegated forms of шапі-” 
festation are devastating and fatal to the harmony in general. 
They reflect the persistent tensions, and frustrations of the 
aggressives. Prevention and control of these acts need a deeper 
probe into the dynamics of aggressive behaviour. The world 
wide aggressive behaviour has put the human race in dilema. 


as to how to domesticate it. 


There are different conceptions of conflict that are related 
to the different organizational philosophies. At one extreme 
we have the medical model of conflict, and on the other ex- 
treme lies the friction model. The medical model regards 
conflict as a cancerous growth which must be excised, in order 
to save the institution from total destruction. It considers 
conflict as harmful and recommends its supperation. In terms 
of the friction model, conflict is the inevitable by-product of 
social interation. It cannot be wiped off completely. The 
theory further holds that conflicts do have creative character 
as well. Therefore, the emphasis should be on harnessing it 
for improvement, rather than supperating it in terms of its 
adverse character. We should approach it in terms of problem 
solving, rather than in terms of *Win-lose'. The *Win-lose 
tendency generates hostilities, rules out constructive solutions. 
If handled skillfully, conflicts, can resolve the problems and 
improve the human relations, in organizations. They may 
thus accelerate. the pace of progress overcoming the speed 
breakers. 


Schmidt and Tannenbaum have suggested four approaches 
to deal with the conflicts, viz: Avoidance, repression, shar- 
pening into conflict and transformation into problem solving 


One of the assumptions rests with Positive, negative approach 
10 > 
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i. e. fora reactive conflict situation, it would be proper to 
‘become nonreactive, assuming thereby, ‘If you do not react 
then the opposition has nothing to react to, nothing to counter 
bid, and conflict gets eliminiated automatically. If one сап 
assume that the opposition is not going to escalate upto insane 
acts of destruction, the situation can be handled by rapid 
escalation, і. е. making extremely large jumps in the threat- 
counter threat bidding process, such that any couter threat 
puts the opposition over his level of tolerance for the conflict. 


Aconflict situation may also arise due to behavioristic 
character of human beings attuned to different categories of 
needs. This concept of need satisfaction as developed by 
Abraham Maslow recognises five categories of human needs 
Which relate to job satisfaction at different levels, viz : 


(1)the physiological needs such as hunger, thirst, sleep, 
Sex, etc. (2) the safety needs for protection against danger, 
threat and deprivation, (3) the social needs for satisfactory 
association with others, (4) the esteem needs for self-respect, 
often referred to as the ego or status needs, (5) the self actu- 


alization needs for maximum self-development, as for creati- 
vity and self-expression. 


According to Maslow these needs are related to each other 
and arranged in a hierarchy of prepotency, as follows :— 


High 
Physiological 
piren 2 ED ee Safety 
of needs social 
[Esteem 
Self 
Low Actualization 


Maslow's Hierarchy of Needs 


Physiological needs are shown at the top of the hierarchy 
because they tend to have the highest strength until they are 
Somewhat satisfied. Until these basic needs are satisfied to a 
needed degree for the sufficient operation of the body, the 
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majority of a person’s activities will probably be at this level 
and the other levels will provide him with little motivation. 

When these basic needs begin to be fulfilled other levels. 
of needs become important and these motivate and dominate 
the behaviour of the individual. And when these needs are 
somewhat satiated, other needs emerge out and so on down 
the hierarchy. 

Once the physiological needs become gratified the safety 
needs become predominant, if a man's safety is in danger, 
other things seem unimportant. Once physiological and 


safety needs аге fairly satisfied, social needs emerge out and 


get dominated in the need hierarchical sequence. Thus, the 
need dominancy of one level occurs along with the need grati- 


fication of another level of needs. 


1 Safety | 


P Soc |А Esteem 
| Self Actualization 


ee س‎ 
Safety needs when dominant in the need structure 


І 5ОС! 
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Р SA | 
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Social needs when dominant in the need structure 
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Esteem needs when dominant in the need structure 
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P 
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Self actualization needs when dominant in the need structure 
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All these needs are active instincts of human behavioural 
patterns. Theyrecur periodically and if their satisfaction is 
deprived for any period of time, they become potent motiva- 


tors. This deprivation diverts their energies in struggle to 
satisfy them. 


Financial benefits concern with physiological and security 
level needs. Hygiene factors that tend to satisfy social needs 
are related to interpersonal relations and supervision; while 
esteem and self actualization needs are motivational characters 


of increased responsibility, challenging work, and growth and 
development, 


Herzberg апа his colleagues at the psychological services 
of pittsburgh collected data on job satisfaction. Analysis of 
these data indicated two different categories of needs which 
affect human behaviour in different ways. Не found that 
dissatisfaction with the job relates to environment in which 
people work, On the other hand, satisfaction. with the job 
had to do with the work itself. Herzberg called the first 
category of needs as hygiene factors because of their concern 
with man’s environment and serve the 
preventing job dissatisfaction. 
termed as motivators because 
towards superior performance. 


primary function of 
Second category of needs were 


of their motivating character 


Elements of hygiene fact 
strategies and policies, 
relations, financial issues, 


ors comprise of administrative 
working Conditions, 


use of the word “hygiene? 
phases of the medical aspect. 
Worker performance due to 

Contribute to growth in worker 


These factors prevent losses in 
work restriction, and do not 
output capacity. 


Motivators refer to job satisfaction generating feeling of 
achievement, professional growth and recognition experienc- 
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able in a job that offers challenge. Herzberg used this term 
because of the positive affect of these factors on job satisfac- 
tion often resulting in an increase in one's total output, 
capacity. 


Now-a-days motivation hygiene research theory has been 
extended to include every level of an organization from top 
management all the way down to hourly employees. 


Hersey and Blanchard35 are of the opinion that the phys- 
iological, safety, social and part of the esteem needs are all 
hygiene factors. The esteem needs are divided because there 
are some distinct differences between status pet se and recogn- 
ition. Status tends to Бе a function of the position occupied 
and this position is not a reflection of personal achievement 
and may be gained through family ties or social pressures. 
Recognition is gained through competence and achievement 
which is earned and granted by others. Consequently, status 
is classified with physiological, safety and social needs, as à 
hygiene factor while recognition is classified with self actualiz- 
ation as motivator. 


Since performance of an individual depends on both ability 
and motivation, the unsatisfied hygiene needs may lead to 
conflict situation and restriction of output. 
members for personal distinctions often 
over rule their sentiments of group consciousness and may 
cause staff line conflict situation. Some other factors giving 
rise to sucha situation шау be attributable to functional 
The staff officers being younger, having more 
pational potential, and forming a 
prestige oriented group with distinctive dress and recreational 
tastes cause differentials in the ages, formal education, 
potential occupational ceilings and status group affiliations of 
members of the two groups. 


and BLANCHARD, Kenneth H: 


35. HERSEY, Paul 
Management of organizational behaviour. Ed 2. 1972. 


Desire among staff 


differences. 
education but lower occu 
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These staff groups seek justification of their existence. 
There exists a fear in the line that staff bodies would under- 
mine line authority, and that aspirants to higher staff officers 
could gain promotion only through influential line executives. 
The remedial measures consist in adopting adequate control 
measures for coordinating staff and line activities. 


3994 Change 


A manager is faced with accelerating change in both the 
external environmental Supra-system and internal organizatio- 


nal subsystems which affect the managerial process. Accelerati- 
ng change leads to increasing complexity, 


ger more vigorously in maintaing а dynami 
en the need for organizational stability an 
need for adaptation and innovation. A m 
meet this adventurous Situation would be engrossed ina con- 
flict situation. Thus to get over the problem he may respond 
to suggestions from others or actively instigate changes where 
the focus is more technical, structural or psycho-social. He 
may use internal or external consultants to facilitate an easy 
Organizational change. 

Whenever, individuals do not 
Pose, mechanics, or 
are likely to resist it. 
Tesistivity comprise 


involving the mana- 
с equilibrium betwe- 
d continuity and the 
anager who fails to 


Practice, it is likely to resist 
And it is why, resistence to 
Tpreted as simple inertia in 


behaviour, 


change has Sometimes been inte 


human nature. 


Itis said that People are ‘in a rut’ or ‘set in 
their уау”, зв 
Араїп, апу сһапре Which threatens the autonomy of a 
division or product о 


36. GOODWIN Watson : Res 


viour Scientist. 14 (1971). 
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perceives a decrease in control over its own affairs. Comple- 
xity of a task and diversity of human resources also contribute 
to resistivity, as too much diversity would lead to inaction 
because of the inability to agree on a new course of action." 


Expedient changes for the sake of effectiveness or for the: 
sake of efficiency may have dysfunctional consequences and 
thus lead to conflict situation. It is thus warranted that before- 
introducing change its repercussions ОП organizational effecti- 
veness, efficiency and participant satisfaction should be well 
thought of beforehand, and then depending on the type of 
problem, an appropriate change effort may be designed. 


Typical steps in a process of planned change are illust- 


rated as under : 


Organizational 
Endeavour OK 
Т ЫТ” 


roblem Sensing 
Recognising the need 
for change 


Problem definition 


Implementation of change 


———— 


Current condition 


Action ste 
S 
P Desired condition 


| 
i ! 


a 


Lr - 
E PE IDET 


Problem solving Choice Action planning 
Generate alternatives Performance measures 
Evaluate alternatives 
кы eee 
t implementors of action steps. 
Should also be involved in the problem solving process. Con- 
tinuing interaction between managers and specialists during: 
the problem-solving process should lead to mutual understan- 


37. BENNIS, W G : The University Leader. Sat Rev (Dec 9: 


(1972). 


This would require tha 
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ding and higher probabilities for success of planned change 
efforts. 


A general purpose diagnostic and Problem solving techni- 
que is force field analysis. It presupposes certain forces pushing 
for changes termed as driving forces. Opposing to these forces 
exist the restraining forces which hinder change. If the forces 
offset completely, we have equilibrium and status quo-change 
can be introduced by increasing the driving forces or by redu- 
cing the restraining forces. The latter approach is often more 
fruitful because to increase driving forces without attention 


to restraining forces may increase pressure and tension in the 
system to the point where creative 


problem solving becomes 
impossible. 


3995 Violence 


Violence may be re. 
by the desperated 
have a repertoire o 


garded as a power seeking device adopted 
minds of the community, thus crazing to 
f means to achieve their goals. 

It gets its origin in the soci 


ally maladjusted environment 
of the community. Factors re 


sponsible for precipitating this 
Social evil may be traced in certain social apathies of the parti 


cular community e. в. lega] apathies; poor educational meas- 
ures; lack of recreational activities, etc, 


One of the causes of violence and unrest among students 
is the craze to emulate their predecessors in civil disobedience 
during British regime in struggle for independence. Election 
of the students Union also makes a major contribution in this 
direction, Student leaders try to earn cheap popularity by 
championing the cause of Students, specially the new ones. 
During election period they adopt all types of manipulations 
to win the votes of the impressed ones. They assure the stu- 
dents with all the means, fair or foul, in seeking admission, 


passing examination, Setting scholarships, library facilities and 
other amenities of pers 


onal comforts. The MLA’s, MP’s and 
Ministers of the concerned Parties safeguard the interests of 
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E leaders and intervene for withdrawal of punishments 
P icted for the guilts committed. This makes them bold and 
‘defiant in adopting the unwarranted ways of getting results. 


B tendency of students may be reparated by 
ing their convessing to a chosen few, may be the class 
representatives of the different faculties, instead of the total 
Student community. 


39951 Educational Standards 


One more factor for this social evil may be accounted for 
by poor educational standards. The educational system also 


contributes to a greater extent in dressing the social ailments 


of a community. Now-a-days when the attendance of students 
tionary we find students 


in the class room has been made discre 
wandering hither and thither, aimlessly engrossed іп various 
Socialevils. The compulsory attendance system keeps the 


Students engaged for at least the total college hours. Again 
uestion papers also gives vent 


the moderation system of the 4 

to these offences. The examination board, which appoints 
Daper setters and examiners in various subjects, is also entru- 
sted with moderation of questions and the results. The inter- 
nal members of the board аге easily approachable by the 
Students leaders and are also encashed for leaking out the 
expected questions. These questions also get confined through 
all means in the various guess papers in the publishers market. 
The aspiration for these papers is such that the students con- 


fine their studies only te these selective questions. At the 
Second instant the heads of departments іп order to earn 
emphasize the instruc- 


better reputation of their departments, 
tional programs on these known lines. Thus the students 
have not to bother throughout the session for the curricular 
studies іп the classroom. In this WAY they get ample opport- 


unity to make nuisances of all types during this earned leisure 


Period. 


* 
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The other aspect of the educational system er 
furnishing this opportunity to the students is i ae hem 
mination system, at the end of one or zo years. А a 
tempts the students to form vicious circle as Н TE cw 
ample time at their disposal till the heat of a, je UNA 
over their attention. The burden of the cumulate Tae 
um at the nick of time is so great that they get perplexe i 
start hunting for an easy way to get through the xr s 
"They start poaching the teachers for important expected q ae 
tions. Not only this they tear out the related pages from Hs 
library books for copying in the examination hall. They 1 P 
all types of threats to the invigilators to scape detectio х 
Several books with departed covers have been received in P 
libraries relating the Story ofstudents behaviour who use 


dr А тағ пе 
these departed leaves for copying in their examinations. О 
more aspect of maladj 
the provision of 


ment’ opportuni 


usted educational system comprises of 
‘back-paper’ for the failures, and ‘improve- 
ties for the poor scorers. This has made the 
students very much deviant towards their examination sche- 
dules, with an urge to have a better performance at the next 
instant. It makes the libraries engrossed throughout the Wu 
ion in Preparing ‘dues lis? and issue of “по dues certificates . 
Моге than this is that after the expiry of the main examina; 
tion the library membership of the students gets expired 
and in the absence of loan privileges they try to smuggle out 
the required books or tear out the concerned pages from the 
books, 

One way to avoid these situ 
system of examinations. 
closer link between the teac 
system is less of lectures an 


ations is to adopt semester 
It would help in establishing а 
her and the taught. The core of the 
d more of assignments. In western 


important for the development of personality of an individual 
are included in the curricula. Thus the students get occupied 
from morning till evening either in a lecture room, seminar 
or in the library, Again, preparation for frequent public: 
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examinations at the end of every semester leaves little time to 
the students to get engaged in other unwarranted activities. 
Furthermore, it motivates and develops a tendency to study 
more uniformly throughout the year. 

It is due to these reasons that the semester system has 
been considered a constructive innovative step towards reform- 
ation. 


The critics argue that the fragmentation of the courses in 
this system may prevent the students from understanding the 
subject as a whole. They further say, «Jt is only by examining 
a student in his most mature period over the whole range of 
his work as an undergraduate that а proper assessment of his 
quality can be obtained.?? 

r system may argue that at no 
Stage сап а student be considered to be mature enough to 
understand all the implications ofa discipline. In the cumul- 
ated system of examination where а student is asked to do the 
whole course at the end of the session, he cannot be tested 
necessarily in a better way than through periodical tests thro- 
ughout the course of his instructions. The whole process of 
education is step by step and the courses can be so scheduled 
as to see that a continuity is maintained in the areas from the 


known to the unknown. 


The adopters of semeste 


However, it is felt, that, academic members of the univer- 
sity may not be interested in this system: It is because this 
System is taxing over the teachers who are subjected to hard 
work, particularly for the tutorials and the assignment works 
done by the students. 
of a system of accreditation: 


Over all we need introduction ong 
lar examination schedules 


calling for similar courses and simi meii 
throughout the country and holding examinations for the 
total course outline prescribed in the syllabus devoid of 


niversity Grants Committee : Report. 


38. Great Britain, U 
1964. 
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i e 
moderation system limiting to what has been taught in th 
classrooms. 


3996 Ecology 


The other aspect of the management seeks to create | 
better homely atmosphere where а reader would never fee 
fatigued. ‘Order does something to our thinking and there- 
fore to ourselves. We tend to reflect the nature of our 
surroundings. If there is simplicity and order in them, 
there will gradually come simplicity and order in us. This 


demands that еуету consideration should be given to the 
problem of minimising strains b 


y providing attractive surrou- 
ndings. 


"Well lighted and spacious reading rooms, adequate 
heating and ventilation, air conditioning, 


up-to-date furniture and equipment go a 
to secure and hold a satisfied reader. 

readers affects adversely and t 
study, thus impelling to either 
books. It is because of this fact t 
of common rooms in new library 
different comfort control devices 
adjustment of temperature, hum 
environmental factors within a 
occupants feel “comfortable”. 


sound proofing and 
long way in helping 
The discomfort of 
empt them to postpone their 
misplace, mutilate or steal 
hat a trend for the provision 
buildings has developed, and 
have been evolved calling for 
idity, air, and other related 
defined space to make the 


3997 Religion 

To prevent crime in any complete sense would inevitably 
entail either the removal of all Stimulus, temptation, or орро- 
rtunity to commit Crime or the elimination of envy, greed, 
hatred, frustration, carelessness, ignorance, and all other 
personality characteristics which condition individuals to 
condemned ways. But is there any way 
to comply with the problem 9 Certainly not, except a major 
attempt to consider Crime from 
Spiritual impact of Teligion can help men to overcome these 
emotions which are Sins from 


——— 
A ———— 
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This thesis has been expounded by jurists, college presidents, 
law enforcement officials, and leaders in public life, as well 
as by religious thinkers апа inspirational speakers and 
writers, and it is generally accepted without criticism. And 
it is why the enforcement of religious and moral training from 
the nursery stage of education has been much stressed as an 
eradicative measure of crime causation.9? 


3998 Library Education 

The other compliance to the question *How can we pre- 
vent crime from being committed, and how сап we prevent 
criminals from being recidivist, vests in accepting library 
education’ as a crime prevention programme. Socrate asserts 
that knowledge and virtue are identical and the right knowing 


leads always to right acting.*° 


In other words the knowledge of the good would necessa- 
rily lead to virtuous action. And here lies a lesson for us 
that to inject this knowledge and virtue in the minds of the 
clientele of a library, ‘Library Education* should start at the 
juvenile stage as we know so many adult criminals are simply 
juvenile delinquents “Old grown”. The difference between 
“taking” and stealing” is not immediately apparent toa child. 
Toa child life isa sort ОЁ daily experiment 10 which he 
discovers what it is that he is allowed to do, how much he 
can insist upon or appropriate for himself without being 
Punished. То children all laws ate forms of social restriction 
which must be explained and interpreted if they are to see 
any value or reason for their acceptance. The child must 
learn to-understand= that ius O only wrong to steal, it is 
tight to be honest, decent and kind. Teachers must recognise 
their strategic importance in stressing honesty and decency and 
human kindliness іп everybody’s conduct. In addition to it, 

79 ELLIOT, MA: Crime in modern society. N Y, Harper, 
1952, p 831-2. 
40. WINDELBAND, 

Dover, 1956. p 131. 


Ww: History of ancient philosophy. 
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teaching staff should keep open a line of communication with 
the library relative to classroom assignments. Assignments, 
requiring illustration, maps, and related materials are apt to 
be lifted from the books and books cited for consultation in 
the classrooms are in a danger of misplacement or theft. 
Thus titles of books for collateral reading should be submitted 
to the library before citing them in the classroom. The 
library lectures, should lay emphasis on letting the readers 
know the advantages and the extent of service which the 
library can render to them. Assistance of the readers being 
a vital factor in making a library success should be germin- 
ated in the mind of every clientele. The chapter on library 
ethics should concern itself in acquainting readers with book 
replacement Costs, their rights and implications of mutilation, 
misplacement and theft, respect for books, the reason why 
improper book marks are injurious and why bending a book 
ШІ half way until covers touch, weakens the binding, severes 
stiches and loosens pages. They should be taught the proper 
use of books in terms of *What you should do” and ‘‘what 
you should not do".e.g. 1.1Ғ you want to mark your 
UR T please do not make any streak or dog ear 

, nsert any bulking materials like pen, pencil 
or rubber, as they will break or weaken the binding. There 


Fee slip tied with the book for your service. 2. Books do 


infection to your 
hands sometimes 
» cholera etc. Again the 


ts, chirps, еіс, 5. һа 

book wit 3 » еіс. 2. По not touc 

ee д а hands as the moisture thus contacted is injur- 
У germinate fungicides, 6. If you are reading in 
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A 
me animals like odour of the paper and take it to 


So 
be an edible. 
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Candle light close to your book may cause fire. 


11 


7 Ш 
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ТЕ 


аттат: 
zi 


/ 
Gar БЕДЕ! 
Defective furniture 

setting: A Source of Vandalizm. 
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a candle light or lantern light please keep it away from the 
book. If you feel drowsy stop reading. There is a problem 
of books becoming so led. Soot may cover the exposed surfaces 
and even work in between the pages. Cleaning books affected 
by soot is especially difficult because the fine particles smudge 
readily. 7. Please do not smoke in the library while you read, 
as careless smokers have started fires in libraries of every size 
and description. Again exposure to smoke is extremely har- 


mful to a book and a distinct and pungent odour permeats the 


volume, decreasing its appeal and usefulness to readers. The 
mages is the effect of high 


most dangerous aspect of smoke da 
temperatures and acidic gases on the life of a book. 8. Do 
not misplace, mutilate or steal books. These constitute an 


offence against the library rules and it may effect your 
career, 9. Avoid pulling a book from shelyes by the 
head of its spine which weakens its binding. To take outa 
book from the shelf, push the side books a little inside, and 
‘then take out the required one with its middle spine within 
your fingers. 10. In order to tead clean books, try to keep 
clean the books you handle. In handled carefully with clean 
hands, the books will long give you joy. 11. Please do not 
write obscene words or comments on books. The library is at 
your service for a piece of paper and you should know that 
comments invite comments and thus the chain is never com- 
plete and thus look to the fate of the book which is bearing 
just a narrow margin for its future up keep. 12. Sunshine, 
Owing to its heat and ultraviolet rays is also a danger to 
books, hence, do not leave them in sun. 13. In private homes, 
house cleaning or moving does more harm to books than their 
normal use under ordinary circumstances. Hence, be careful 
under such states. 14. A catalogue card bears the call number, 
note down the call number on the slip lying on the catalogue 
Or any piece of paper but do not pull outa card from the 
catalogue. For if you would need the book in the near future 
the library would be unable to render you the required service 
if the record is missing. 15. Do not lay an open book upside 
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down. 16. Do not toss books like tennis balls which may be 
amusing to you but injurious to the book. 17. Please do not 
tear out pages from any book, as reprographic service is at 
your end. 18. Please note, the book speaks, ‘Don’t hurt me". 


Every individual must learn to adjust his aggressive tend- 
encies. No matter how much we may do to improve environ- 
mental conditions, individuals will probably have to learn to 
curb their selfish impulses themselves. Irrespective of the social 
order, in which one lives, life presents problems of adjustment 
to the individual and society helps its members by developing 


educational procedures for instructing young persons in our 
basic social values".41 


39991 CURSES OF NATURE 

Sometimes disastrous activities of Nat 
ones tornadoes and earth 
to library materials, 
necessitating its renoy 


ure like hurricanes cycl- 
quakes еіс causeconsiderable damage 
to the extent of the building structure 
ation. Fire is another most menacing 
threat to the existence of libraries and its resources. However. 
to-day there are commercial firms that specialise in salvaging 
books and interior of library buildings. These curses of nature 
cannot be overcome but insurance schemes may, to some 
extent, compensate in terms of financial losses so incurred. 


Preventive measures against 
library Inspection programs, ешегр 


and other life Safety programs. Other methods of prepare- 
dness would 


require initiation of the staff to meet such 
€xegencies, 


i Library managers must be cognizant with these 
Protective measures to escape through these curses of nature: 


these hazards comprise of 
епсу evacuation procedures 


Electronic security Systems, burglars and smok fire alarms 
do protect the librar 


not definitely compensate for the lack of an overall security 
plan. Installation 
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consideration of the probable kinds of losses, nature of the 
organization in terms of its size, degree of isolation, promi- 
nence of collection, and attitude of staff and users. Other 
factors like observation of the existent security weaknesses 
e.g. principal exits, emergency exits. Characteristics of doors 
and locks, theft complaints, property marking etc. also contri- 
bute a lot in achieving the goal. 


PENALTIES OR CORRECTIVES 
EE (ie hos ӘӘ 


McConell2 analysed the motives of punishment as (1) 
expiation (2) г 


etribution (3) deterrence (4) reformation (5) 
social utility, Kirchway adds ‘reparation’ to this list and sub- 
divides ‘di 


eterrence’ into (1) deterrence of the criminal against 


future offence and (2) deterrence for Society by example.? 


Infliction of pain forms the basis of retributory punish- 


ent and fear of law in the mind of the offender is the basis 
of the deterrence punishment. 
shment is inflicted to prevent fu 
of the past wrongs. 
cular method by whi 
and varies with the made of the delinquents 
Conduct. Here the offe to pay damages to the 
ying principle of reparation is the 


шей body. In the Social utility 
theory promotion of the soci 


xc o. 
il McCONNELL, Ra 
Social Constraints. 

2: KIRCHWEY, Geor: 
Criminal Law and Cr 


у М: Criminal Responsibility and 
NY, Scribner, p 6-11. 

£ W : Crime and Punishment. J/ of 
iminalogy. | (Jan 1961) : 718-374. 
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In early times when vengeance motive was emphasized 
much, the social utility aspect ofthe deterrence, reformation, 
and reparation motives also had a place for consideration on 
the assumption that “апу thing which prevents crime, restores 
the property of the person harmed or pays him for the life of 
a loved one, or converts the criminal into a law abiding citi- 
zen is admittedly socially desirable." Retribution or vengea- 
nce motive which caters for equalizing the offence by inflicting 
the same suffering upon the offender and the deterrence theory 
which inflicts penalty as а means of preventing offences by 
making an example of the law breaker, and which is concer- 
ned primarily with maintaining order, take a little concern for 
the personality of the offender and in the long run subverts. 


the social interest. 


usisto decide as to what should be 
nt for library criminals ? According to 
his field, Гог the “Punishment to be 
efficacious, the administrator ofthe punishment and the per- 
son punished must realise what constitutes public good." “А 
punishment is unjust in which either element is absent." 
Supporting this idea, Barnes says, “Prisons are generally regar- 
ded as failures largely because they do not reform their inma- 
tes, not because they do not punish them.? Thus, reformatory 
motive is acceptable for our purpose, because their can be no 
social welfare which fails to consider the well being of the 
individual. It has become major purpose of punishment 
during the past 70 years as itaims to restore the offender to 
social health, although it often employs methods much more 
nearly akin to the deterrence or vengeance type. Asan evi- 
dence in favour of the theory may be quoted the praiseworthy 
humility and virtuous tolerance of St Anastasius Towards a 
book thief. Father Anastasius had a complete parchment 
Bible which was abstracted from his cell by a lay brother. 
The lay brother offered the Bible to a buyer for sixteen floring 


3. McCONNEL, Ray M : Op Cit. р 448. 


The problem before 
the motive of punishme 
Green, an authority in t 
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butthe buyer took the book on approval and went to the 
Father, the local authority and invited him to its value. The 
Father said merely, “It is a good book and worth the price." 
` When the lay brother came to know about the whole affair 
in which Father Anastasius did not expose him, he was moved 
to repentance. He withdrew his offer of sale and with tears in 
his eyes went forthwith to the Father begging to take back his 
book. At first the Father refused but when the lay brother told 
him that his sou] would have no peace unless he could not get 
rid ofthe stolen book. The Father took it back; but he also 
took the lay brother into his hermitage, and the two lived 
together until the Blessed Anastasious passed to his reward. 


Tn addition to all that has been said above, the administ- 
Tators of libraries ought to keep in mind that criminality tends 
to vary inversely with anticipation of punishment. And this 
has been widely recognised by common sense. An increase in 
crime rate demands for the enforcement of more severe and 
Stricter laws, Неге the policies of Dollard will play very well 
With certain modifications, viz., let the larger unit of govern- 
ment be reduced to а smaller unit, viz., the library government, 
then the Principles can be modified in the following way. “Тһе 
total amount of frustration experienced bya given group is 
obviously influenced by the prevailing form of government. 
Other things being equal, an oppressive, inadequate govern- 
ment would be expected to result in increased criminality, and 
a just, efficient government however not only has the power 
to influence, the amount of frustration experienced by the 
rols the severity of the punishment 
reactions to the existing frustra- 
t a tyrannical government might 
and yet at the same time it actually 
minality. As soon as this politics 
andsay that (1) the basis of all 
tarian conception of the greatest 


lowers the incidences of cri 


4. THOMSON, Lawrence § : Op cit. p 730. 
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happiness for the greatest number, (2) crime must be conside- 
red an injury to society, and the only rational measure of 
crime is the extent of this injury, (3) prevention of crime is „ 
more important than punishment for crimes, indeed, punish- 
ment is just only on the assumption that it helps to prevent 
criminal conduct. Thus, it is implied that in preventing crime 
it is necessary to improve and publish the laws, so that the 
community may know what they are and be brought to 
support them, reward virtue, and to improve education both 
as to legislation and life (4) the purpose of punishment is to 
deter persons from the commission of crime and notto pro- 
vide social revenge. Not severity, but certainty and expedition 
in punishment best secure this result. Punishment must be 
sure and swift and penalties determined strictly in accordance 
with the social damage wrought by the crime. 


Thus it is concluded that penalties stand for creating 
"honest clienteles of a library, and should be corrective and 
not vindictive. Further, these should not be brought into 
action before giving sufficient warning to readers about the 
penalties to be imposed fora particular type of a library 
crime. The better way is to put guides and some notes at 
several places in the library announcing all those facilities 
which the library can render instead of allowing the students 
to commit any library crime. 

Some critics may say that mutilation and theft of books 
from libraries is а crime against property and as advocated by 
Beccaria should be punished solely by fines, or by imprison- 
ment when the person is unable to pay the fine. But some 
‘other critics may also point out these persons as evil priests 
of our generation, endowed with the power to corrupt other 
men and women as does Barnes with respect to criminals in 
general. Thus, what should form our basis of punishment for 
these persons ? The reply vests in answering only one question, 
viz., can such a person be reformed ? If not then capital 
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punishment in the social sense, viz., rustication of students 
from the college would be the best solution for it. 


To those who favour Beccaria it may be asked as to whom 
should we fine ? The reader or his parents ? If you suggest 
“the reader” then ask within yourself who is being punished 
in this way ? Certainly the parents and not the ward. How 
far is it justified ? The next question arises regarding the 
nature of punishment proposed. Who is going to compensate 
the loss to the community or the institution? I think none 
but the offender. Of course some one may suggest forced 
labour by the offender to compensate the loss so incurred. 
But in this age of economic crisis can the library provide 
employment to the offenders? If yes, it would be the best 
solution. If not then look to nature. When nature itself caters 
forthe survival of the fittest, then why the educationists 
should lag behind in accepting it as their motto. If one tempts 
to kill others by Over-ruling the motto “Live and let others 
live", why should we not kill him first, as he may kill many. 
but, he will be alone to be killed by us. Thus, in such a 
situation rustication would be the only alternative. 

But here Garofalo would stan 
tion 
tion 


din the way and may ques- 
“Can you totally ignore Beccaria in the field of imposi- 
of penalties on criminals" ? Certainly not. As for offen- 
ders deficient only in moral training or restraint, who commi- 
tied only the less serious violations of. sentiment, (Vandalism, 
misplacement, unintentional damage to books by carelessness, 
6.6. drenching, white ant eating or burns by cigarette smoking 
etc.) reparation, rather than elimination would form the just 
punishment. In such cases fine should be levied as a recom- 


pense for creating disturbance and for the benefit of the- 
sufferer, viz., the library. 


Penalties or Correctives discussed so far take into account 
only the confirmed criminals but are silent aboutthe criminals 
undetected. Munn suggests “When other means fail, students 

impressed by mass penalties.” To cite an example 
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University of Western Australia has almost eliminated its- 
losses by making the students organization responsible for all 
such mischieves.? But the actual operation of such a mass 
punishment seems very daring in the present day Indian con- 
text where the students appear least motivated towards their 
studies and highly motivated towards justified or unjustified 
agitations. 


LIBRARY LAWS 

In addition to all that has been discussed above it seems 
very essential to enact library laws for providing protection 
against wilful detaining, defacing or concealment of library 
documents. The main ingredients of such laws may represent 
the following outlines, viz : 

1. Whosoever, without authority, wilfully conceals or 
removes any library document shall be deemed guilty of 
larceny, and upon conviction there ofshall be treated under 
sections (378-462) of the Indian Penal Code (IPC). 

2. Any person possessing 8 library document if fails to 
return within a fortnight after receiving notice from a library 
authority shall be deemed guilty of a misdemeanour punisha- 
ble under sections (405-9) of IPC. 

3. Any person who maliciously defaces, mutilates or 
destroys any document shall be deemed guilty of misdemean- 
our. If such document gets lost oF destroyed by the person 
in possession of the document he shall be liable to pay within 
thirty days after notification of the value of such document as 
determined by a competent authority of the management. 

4. А library employee shall not be liable for unlawful 
detention, slander, false imprisonment, assult, or battery of 
the person arrested, provided that their remains a probable 


cause to believe the wilful concealment of library documents 
or property. This privilege accrues from the ‘Right of Private 
Defence’ under sections (96-106) of IPC. 


6. MUNN, Ralf : 0p Cit. p 58? 
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5. Тһе Library Board may institute proceedings in апу 
court of competent jurisdiction to recover the document, or 
the value thereof. The libraries may ‘refuse’ the entrance of 
such known malefactors'. 


A PROPOSAL 


А reputed librarian reports that during his early career of 
librarianship he was appointed the librarian of a degree 
college. Prior to his joining, the library was on close access 
System. Не opened all the locks of the library and practised 
Open access system. In the annual stock taking 40 books were 
reported lost. The principal issued a letter to repay the whole 
amount which was about Rs, 300/- to be deducted from his 
salary. His monthly salary was only Rs. 50.00 at that time. 
That meant he had to £o under starvation or beg on the road 
for about six months. He was thus very much perturbed. 
Fortunately, the teachers and other students were quite sym- 
Pathetic to him and pitied on his condition being pleased by 
his services, They at once thus consoled him and decided to 
help him in catching the culprit. One person was suspected 
Of this act. The librarian kept an eye over this man. One day 
when the person came to library, the librarian got the infor- 
mation of his arrival. This library was in a big hall and was 
Surrounded by students and staff members standing for issue 
and return of books, The librarian though engaged in issue 
and return, kept his eye on this doubted person and watched 
his actions from his chair. He noticed the person taking out 
passed through the counter and 
dy was watching him. Таз libra- 
he gate where the janitor was drowsing 


6 janitor immediately caught hold of him 


са irs. On enquiry the offender 
au As there was a great rush at the Counter. [thought to 
Te'resh myself Outside the library and was just go 


ing in to get 
The case was brought before t 


he principal. 
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The culprit apparently thoughtthat the case had no substance. 
The librarian reports that he at once raided the house ofthe 
guilty with certain faculty members and the Vice-Principal. 
The person had not reached his house yet. They were greeted 
by his father who was a gazetted officer. The father did not 
know about the acts of his ward and took the guests in the 
room of his son where about four unauthorised books of the 
library were found. A report of the whole affair was taken 
from his father. Further, the march was towards a book 
seller's shop where too à few books of the library were traced 
sold by that very person. but the book-seller refused to give 
any thing in writing. Any how the vice-principal came to his 
rescue. Тһе report was made to the principal. The student 
Was rusticated with а penalty of all the lost books on his 
Shoulder. 


Another raid was made during the year 1962-63 during the 
tenure of his university librarianship. About22 stolen books 
Were recovered from the house of a brilliant scholar, who had 
Support and favour of all the professors. The poor box 
committed suicide out of shame. 

Following points emerge out of the above related story as 

heft of books, viz: (1) Coopera- 


а measure of check against t 4 
tion of students (2) visits to book shops (3) Alert Janitor (4) 
eveals that it is not only 


Vigilence service. The story further r 
poverty but sluggish nature of the students as well that contri- 
butes to the crime of theft of books from libraries. As regards 


punishment it warns us of the corrective nature of punishment 
and detracts us from its vindictive motive. Some more devices 
like closed circuit television, signaling devices, intrusion 
alarms on the doors, electronic intrusion system, smoke 
detectors and plain cloth guards with automatic communica- 
tion link with police have also proved helpful in this 
direction. 

са that some of the policy weakn- 


It has also been observ 
t attributed to physical 


esses in a library security are no 


(М4; 


conditions but to library procedures and policies which aid 
the culprit or annoy the patron to adopt antilibrary attributes. 
Furthermore, exit controls are generally staffed by people 
lacking interpersonal skills to be effective in screening the 


patrons. They are rarely given any special training for this 
affair. 


To sum up the various and variegated experiences, of the 
working librarians all over the world, would provide a clue 
for finding out ways and means of overcoming problems of 
misplacement, mutilation, theft and other library crimes. 
This means a collection of all such experiences of the working 
librarians should be made out and the causes and remedies 
relevant to these crimes should be well formulated and con- 
clusions arrived at should be given widest publicity. And this 


seems to be the only solution for overcoming this challenge 
to modern librarianship. 
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Applied Sciences 57 
-Appointments 48 
-Architectural Planning 85 
Arm Load 106 
Art Plates 101 


-Assault 171 
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Assignments 
Atmosphere 
Atmospheric Changes 
Attendance 
Attention 
Attitude 
Audiovisual Materials 
Autonomy 


Back paper 

Bag 

Bag Method, Theft 
Balanced Collection 
Banaras Hindu University 
Battery 

Beetle 

Behaviour 

Behavioural Processes 
Behavioural Sciences 


Behaviouristic Character 
Benzine 


Bible 
Binding 


Biological Needs 
Bloomer’s Method, Theft 
Board Hinges 
Book Cards 
Book Care 
Book Contact 
Book Exhibits 
Book Handling 
Book Hinges 
Book Jackets 
Book 7 iggling 
Book Losses 


154, 155: 
113. 

113 

153- 

67; 77; 152 
59 

70: 

149 


154 

67,71 

57, 60: 

134 

39, 41, 61, 64, 66, 76 
171 

19 

3, 145, 150: 

44, 59, 69, 14 48315) 
128, 137, 139 

145 

119 

167 

105, 106, 107, 108, 109, 110, 
111, 113, 114, 115, 119, 
| 156, 165 
140: 

67, 69 

112 

72, 73, 74, 76, 103, 174 
104 

106 

107 

104- 

112 

104- 

106 

40, 58. 
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Воок Магк 102, 104, 106, 107, 158: 
Book Picking 106. 
Book Shelves 45, 115; 135 
ВооК 5һорв 134. 
Book Smuggling 78, 82 
Book Support 105 
Book Thieves 58, 70, 124 
Book Truck 106. 
Book Worms 115, 116. 
Books 33, 34, 35 37, 39, 42, 59, 60, 68, 


69, 70, 71, 72, 80, 81, 85, 87, 
100, 101, 102, 104, 107, 110, 
113, 115, 120, 121, 122, 126, 


154 
Boomag 137 
Boric Acid 116. 
Borrowers 40, 69, 70, 72, 79 
Borrowers Card 76, 77 
Borrowers Numbers 74, 75, 76 
Borrowing 85, 103: 
Bracketed Shelving 109 
Brief Cases 131 
British Museum 70: 
Broken sequence 109 
Brooklyn Public Library : 40. 
Browsing 69, 100 
Brushing 87 
Budget 100 
Building 39, 110, 163, 164 
Burma 110: 
Buzzer 130 
Call Number 34, 72, 75, 76, 81, 106 
Candle Light 163. 
Capital Punishmen3 170: 


Card Board 113, 114- 


Сага Воага Вохев 
‘Carelessness 
Casual Thieves 
Catalogue Cards 
Catalytic Character 
Catalyst 
‘Catching the culprit 
Celluloid 
Cellulose 
Cellulose Acetate 
‘Cellulose Nitrate 
Central Library 
‘Central Registry 
Change 
‘Charged Books 
Charging Counter 
‘Charging Desk 
Check Point System 
Chemical Changes 
Chemicals 
Chemical Reactions 
Chesters 
‘Chirps 
Chloropicrine Gas 
‘Church 
Circulation 
Circulation Assistant 
‘Circulation Counters 
Circulatian Location 
‘Circulation Loss 
Circulation of Air 
Civil Disobedience 


‘Class Room Assignment 


‘Clipping 
Close Access System 


‘Closed Circuit Television 
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114 

156 

58 

54, 68, 163 
82 

68 

100 

106 

113, 119 
108 

108, 109 
34, 70 

79 

34, 149, 150 
72, 81 

72, 80, 124, 131 
128 

54, 128 
113 

113 

111 

60 

158 

118, 120 
122 

34, 113 

75 

71 

72 

71 

109, 113 
152 

46 

110 

87, 100, 172 
173 


Clothing Method, Theft 
Clouter Method, Theft 
Cockroaches 

Coercion 

College Library 

College and Universities 
Comfort 

Comfort Control Devices 
Commerce 

Common Room 
Communication 
Comfort Shelving 
Concealment of Books 
Conduct 

Conflict 

Conflict Situation 
Conscience Weeks 
Conservation of Books 
Constitutionalist 
Control Strategies 
Cooperation 


Copies of Books 
Copying 

Corrective Measures 
Costly Materials 
Counter 

Court 

Crime 


Crime Prevention 
Criminal Carrier 
Criminal Enlargement 
Criminal Justice System 
Criminal Tendencies 
Criminality 
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60, 66 

68 

114 
139, 

34, 138 

68 

152 

156 

57 

156 

141, 158, 173 

105 

60, 171 

45 

44, 137, 139, 144, 145, 174 
146, 149, 150, 151 

71, 135 

104 

45 

56, 145, 151 

129, 135, 136, 137, 139, 141, 
143, 173 

46 

74, 102, 154 

128 

70 

74, 77, 81, 158, 172 

122, 127, 133, 172 

43, 44, 45, 70, 128, 134, 156, 
157, 167, 169, 174 


86 

44, 56 

56 

56 

86 

56, 116, 170 


‘Criminology 
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43, 136, 168 


Criminals 54, 86, 100, 157, 167, 170 
Crotch Method 67 
Culprit 34, 87, 100, 102, 121, 172, 3 
Curriculum 57; 153, 154 
Curses of Nature 164 
Cyclones 164 
DDT 114 
Damage Fee 136 
Damages 107, 110 
Dampness 109, 114, 146 
Darkness 110, 114, 119 
Date Slip 72, 80, 81 
Death Urge 43, 140, 141 
Decisiveness 138 
Defacement 103 
Defacing 102, 171 
Definition of Library 42 
Dehumidifiers 111 
Dehydration 113 
Delinquents 

Demand and Supply ait E 1 


Departmental Libraries 


Departmentalisation ж 
Depression а 
Deprived Privileges i E 
Deprived Students 

Dermestes Lardarium i 
Desecration T 
Destiny 137 
Deterioration 113 
Deterrence 166, 167 
Diagrams pes 
Dieldrin 14 
Discharged Books E 
Discharging Counter лз 


81, 124, 131 


Discipline 
Discomfort 
Disease 
Disgrace 
Disinfection 


Doctrine of Individual Liberty 


Documents 
Doors 

Drawers 
Dresses 

Driving Forces 
Dry Air 
Dryness 

Due Date 

Dues List 
Duplicate Cards 
Duplication of Books 
Dust Particles 
Dusting 


Earth Quakes 
Ecology 

Economic Crisis 
Education 
Educational Measures 
Educational Procedures 
Educational System 
Educationist 
Effectiveness 

Efficiency 

Egg Laying 

Elastic Band 

Election of Students 
Electricity 

Electronic Device 
Electronic Security System 
Eelectrostatic Filters 


143, 155 
156 

129 

58 

116, 120 

45 

40, 53, 68, 70, 133 
35, 85, 116, 165, 173 
87, 114 

60, 149 

152 

111 

119 

72, 81 

79, 154 

72,78 

57 

107, 111, 112 

107, 109, 119, 137 


164 
110, 156 

57, 170 

60, 70, 71, 149, 157, 170 
150, 152 

164 

153, 154 

170 

151 

103, 123, 131 

115 

67, 108 

152 

107 

129 

164 

112 


Examination Board 
Excision 

Exhibition 

Exit 

Exit Control 
Expiation 


Fear 

Fee 

Female offenders 
Filing Cabinets 
Finacial Budget 
Financial Issues 
Fine 


Fire 
Fish Moths 


Flexing of Leaves 
Floor 


( ) 
Embrittlemnt 46, 112 
Emergency 85, 133: 
Emergency Evacuation Procedures 164 
` Employment 170 
Encasing Method, Stealing 60 
Encouragement 143 
Enemy of Books 104 
Engineering 57 
Enterprize 138 
Entrance 128 
Environment 112, 148, 152, 156: 
Environmental Conditions 164 
Erotic Readers 48 
Errors 75, 76, 80 
Esteem Needs 146, 147, 148, 149 
Examination 


46, 48, 49, 51, 74, 151, 
152, 153, 154 

153 

46, 53, 54, 56, 81, 129 

104, 107, 108 

58, 67, 85, 124, 127, 130, 165 
128, 174 

166. 


139, 166 
136 

60, 67 
110 

148 

148. 

43, 123, 124, 126, 135 
169, 170 

110, 163, 164 

45 

112 
73, 87 


77, 


- 
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Flour 

Fly Leaves 

Fog and Mist 

Folk or Clientele of the Library 
Force Field Analysis 

Forced Labour 

Fore Edges Shelving 
Formal Education 

Free Library of Philadelphia 
Friction Model of Conflict 
Frustration 


Frustration 
Fungi 
Fungicides 
Furnitures 
Fusion Model 


Gastrallus Indicus 
Gelatin 

Gentle Elia 
Ghoon 

Glue 

Goal Response 
Graphs 

Greed 

Group Discipline 
Group Spirit 
Grumbling 

Gues Papers 


Handwriting 
Happiness 
Hate 
Hatred 
Head Band 
Headache 

14 


114 
106 
110 
126 
152 
170 
105 
149 
107 
145 


40, 53, 56, 59, 70, 139, 


156, 


113551107 


138, 


109, 110, 113, 


168 
116 
120 
158 


87, 109, 111, 119, 145, 156 


139 


116 
119 

69 
115 
114 


53, 70 


125, 


75, 78, 79, 102, 


128, 139, 


116, 


101 
156 
143 
138 
143 
153 


127 

44 
141 
156 
106 
120 
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‘Heads of Departments 33, 137, 153 
‘Healy 53 
‘Heavy Books 104, 109 
‘Heat 111, 113, 120, 158 
Heat and Humdity 113 
Heating 156 
Hiding Places 87 
‘Honesty 157 
Hostility 56, 139, 145 
‘House Cleaning 163 
Human Behaviour 45, 137, 138, 145 
Human Behavioural Pattern 148 
‘Human Being 115, 146 
Human Motivation 140 
Human Nature 139, 150 
Human Race 145 
Human Relations 142, 145 
Human Resourses 137 
Human Safeguard 70, 71, 101 
Humidifiers 101 
Humidity 110, 111, 112, 113. 156 
‘Humorous Captions 48 
Hunger 146 
Hurricanes 164 
Hydration 113 
Hydrocyanic Gas 116, 120 
Hygiene Factors 148, 149 
Hygrometers 111 


Identification 


79, 103 
Identity Card 78, 125 
Idleness 51, 101, 102 
Idle and Sluggard 52, 102 
Ignorance 156 
ІП health 73, 101 


Ш Management 54 
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Impersonation 77, 124, 125, 169 
Imprisonment 43, 126 
Income 70 
India 70, 109 
Indian Penal Code 172 
Individual Liberty 46 
Industrial World 137 
Infection 158 
Initial 79, 128 
Initiation 128 
Ink 50, 51, 102 
Innovation 150 
Inquiry Desk 34 
Insecticides 114 
Insects 109, 110, 113, 114, 116, 158 
Instigated Thieves 59 
Insult 58 
Insurance Schemes 164 
Intellectual Thieves 59 
Intellegence 138 
Inter-Library Loan System 51,77, 128 
International Code of Library 

Criminology 136 
Interpersonal Relations 148 
Intrusion Alarms 173 
Inventory 39, 40 
Towa State College Library 53 
Iron Coffers 69, 111 
Janitor 50, 60, 67, 77, 115, 124, 127, 129, 172, 173 
Jelly Glasses 115 
Job Dissatisfaction 148 
Job Satisfaction 146, 148, 149 
Job Skills 138 
Jurists 156 


Juvenile Delinquents 157 


Kaidaks 
Kerosene Oil 
Knocking, Books 
Labour 
Lantern Light 
Larceny 
Lashes 
Laundry 

Law 
Leadership 
Leather 


Leather Bound Books 


Legal Apathies 
Legislation 
Leisure Hours 
Lending 
Lendors 
Leprosy 
Librarian 


Librarianship 
Library Board 
Library Budget 
Library Building 
Library Cards 
Library Catalogue 
Library Client 


Library Criminology 


Library Criminals 
Library Education 


Library Effectiveness 


Library Ethics 
Library Furniture 
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105 
119 
107 
35 
167 
102, 171 
69 
111 


35, 43, 59, 86, 109, 134, 166, 168 
123, 138, 139, 140, 142, 143, 144, 153 
69, 110, 111, 113, 114, 119 

115 

152 

169 

77, 78, 153 

85 

69 

69, 122 


38, 39, 48, 53, 54, 58, 68, 69, 
70, 72, 79, 104, 107, 124, 132. 
133, 138 

174 

172 

5795 

85, 156 

80, 103 

34 

137 

136, 174 

33, 100 

157 

137 

158 

87, 99 


Library Inspection Programme е 
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Library Journal 33 
Library Laws 43: 1/71 

Library Materials 68 
Library Membership 154, 
Library Mischiefs 85 
Library of the Ramses П 69 
Library Pass-Book 79, 80 
Library Personnel 137 

Library Science and Documents 40 
Library Security 173 

Library Shelves 333914 

Library Theft 136 

Library Thieves 58 

Library Use 68 

Light 109, 113, 120 

Lighting 113 

Linen 113 

Loan Privileges 154 

Locks 165, 172 

Loss of Books 34, 51, 69, 71, 73, 77, 78, 79 

Losses 71, 136, 148, 171 

Lost Book Campaign 103 

Lost Books 35, 40, 81 

MLA'S 132 

MP'S 152 

Malice 122 

Management 54, 57, 137, 138, 142, 143, 156 

Management Process 149 

Manuscripts 82, 108, 122, 131, 136 

Maps 158 

Margin 163 

Marginal Notes 41 

Mass Penalties 170 

Medical Model of Conflict 145 

Membership Form 78, 126 


Метогу 

Mending Processes 
Mental Interaction 
Metal Shelves 
Methods of Intruction 
Microfilm Copies 
Mildew 

Mind 

Miniature Books 
Ministers 

Mirror Detection Device 
Misdemenour 


Miselsucht 
Misplacement 


Mist 

Moderation of Questions 
Moderation System 
Moisture 

Molds and Insects 
Mnotony 

Moral Training 
Morality 

Moscow 

Moth 

Motivation 


Motivation Hygiene Research 


Motivational Characters 


Motivational Procedure 
Murder 


Mutilation 
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100 
107 


109 


128 

110, 113, 120 

54 

105 

152 

103 

33 

86, 87, 121 

36, 37, 38, 42, 45,46, 48, 51, 68, 
85, 100, 102, 134, 156, 158, 170, 
174- 

109, 163 

153 

153 

111, 112, 158 

110 

129 

170 

102 

135 

119 

30, 42, 44, 122, 140, 142, 147, 148 
149 

148 

142 

141 

33, 34, 35, 36, 38, 40, 42, 46,48, 
51, 58, 68, 85, 87, 100, 102, 103, 
133, 134, 136, 137, 138, 151, 156, 
158, 163, 169, 171, 199 
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NapthalinejBricks 
Nation 

Neck 

Needs 

Negligence 

New Jersey 

New York 

Newspaper 

Newspaper Clippings 
Night Safe 

No Dues Certificates 
Non Cooperation 
Noted Consultation 
Noxious Gases 

Nude Men and Women 
Nuisance 

Number of Copies of a Book 
Nylon yarn 


Obedience 

Oblong Shelving 
Occasional Thieves 
Odour 

Off Time Opening 
Offence 

Offenders 

Oiling, Binding 

Open Access System 
Opening Hours 

Organism 

Organizational Change 
Organizaeional Effectiveness 
Organizational Goals 
Organizational Objectives 
Organizational Pressure 
Out Door Bank 


113: 
35, 33, 137 
60 


44, 71, 146, 147, 150 


74 
130 

60: 

87, 106 
106 

135 

78, 79, 154 
145- 

103 

111 

46- 

35: 

46. 

108 


139, 140: 

109: 

71 

113, 158, 163: 

131 

35, 153, 163, 166 

54, 55, 56, 60, 86, 166, 173 
108 

59, 60, 61, 68, 69, 70, 71, 172 
49, 131 

43 

150 

151 

138 

138: 

143 

135 


Out of Print Publications 
Overcoats 
Overdue Books 
: Overdue charges 
Oversize Books 
Ownership Marks 
Packing 

Pain 

Palsy 

Pamphlets 

Paper and Ink 
Paper Clips 
Papers 


Papyri 
Paradichloro-Benzene 
Parasites 

Parisian Banguinistas 
Passionel 

Pastes and Glues 
Pasting, paper 

Pen 

Penal Discipline 
Penalties or correctives 
Penalty 

Pencil 

Penitentiary 
Penetration of Light 
Periodicals 
Personalizing Process 
Peterrburg 

Pethicoats 
Philadelphia Free Library 
Photocopying 
Photography 
Physical Condition 
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40, 59 70, 128 

60 

73,75 

12 

105 

133 

107 

44, 45, 53, 166 

69 

110, 134 

51, 102 

106 

102, 106, 107, 110, 111, 113, 
119, 120, 158, 163 

69 

120 
119 
82 

132 
113 
81 

162. 
43 

170 
170 
162 
82 

109 
133 
138 
136 
60 

130 
38, 125 
114 

54 


82, 


166, 
99, 167, 


50, 51, 53, 70, 129, 


Physical Injury 
Physiological Disorder 
Phosiological Needs 
Pilfering 

Pittsburgh 

Plastic Jackets 
Pleasure and Pain 
Plain Clothes Detectives 
Planning 

Poland 

Police 

Polluted Air 
Potassium Lactate 
Poverty 

Power 

Power Plant 
Precautions 
Preservation 
Preventive Measure 


Principle of Determinism 
Prints 

Prisons 

Probe 

Problem Solving Process 
Procreation 

Prophecy 

Professional Growth 
Professional Thieves 
Professors 

Promotion 

Property 

Property Counters 
Property Marking 
Psychological Devices 
Public Examination 
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43 
53 

146, 147, 148, 149 
33, 54, 5%, 

148 

104 

44, 45 

103 

85 

126 

59, 86, 103, 122, 126, 173 

111, 112 

112 

173 

126, 139, 141, 152 

111 

60 

100, 112 

86, 100, 102. 113, 114, 120, 123, 
136, 138, 145, 169 


44 
114 

167 

130 

145, 151, 152 
141 

56 

148 

58, 71, 133, 136 
82, 173 

149, 166 

70 

131 

165 

53, 129, 137, 143 
154 


Public Library 

Public Property 

Public Relation 
Publicising the Mischief 
Publicity 

Publisher’s Market 
Punishment 


Quarreling 


Racks 


Rare and Out of Print Books 


Rare Books 

Rare Miniatures 
Rats 

Reader 

Reader’s Tickets 
Reading Rooms 
Reading Slopes 
Rebellious Students 
Reciprocal Behaviour 
Recreational Activities 
Reference Books 
Reformation 
Registration 
Registration Counter 
Registration file 
Relative Humidity 
Reliever 

Religion 

Religious Thinkers 
Reminders 

Renewal, 

Repairing 
Reparation 


Replacement of Lost Books 
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102 

35, 99, 174- 

153 

54, 100, 123, 140, 153, 166, 166 
167, 168, 169, 170, 171, 173 


141 


113: 

59, 68, 70 

ce gel tig Ee 

37, 85. 158 

50, 54, 58, 70, 87, 104, 125, 129 
72, 73 78, 79, 87, 123, 124, 125 
ы 156 
87 

56 

141 

149, 152 


77 

79, 80, 135 

104- 

167, 170 

33, 38, 81, 87, 103, 136, 158 
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Reprography 

Research Library 
Reservation 
Reservation Counter 
Reservation of Books 
Restraining Forces 
Restriction of Books 
Retribution 

Return of Books 
Rickets 

Robbing 

Roman and Devnagiri Digits 
Rough Slips 

Rough Use 

Rubber 

Rubber Bands 

Rules 

Rush Hours 

Rush of Students 
Rustication of Students 


Safety Measures 

Safety Needs 

Sagging 

Savage 

Scholarship 

Scranton Public Library 
Sea Coast 

Second Hand Book Dealers 
Secret Pages 

Security Measures 
Security Needs 

Security Plan 

Security System 

Self Actualization 

Self Esteem 

Selfish Nature 


101, 164- 


34, 57 


74, 135- 


131 
135 
152: 

58 


166: 


81, 85 
158 
33 


75 


72 
48 

127 

106- 

59, 85 

125 

127 

43, 170 
60: 
146,147, 148, 149 
105 

71 

152 

133 

109 

134 

81, 82, 133 
132 

148 

164 

56 

147, 148 
139 


45, 52, 68: 
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Semester System 
Seminar 
Sentronic 

* Sessional Work 
Sewing 

Sex 

Shelf List 

Shelf Rectification 
Shelving 

Shelves 
Shoplifting Schools 
Shoplifters 

Short Reservation 
Shortage of Time 
Sign Post 
Signaling Devices 
Silver Fish 

Silver Moths 
Sitodrepa Panirum 
Slander 

Sleep 

Slickers 

Slides 

Sluggard 
Sluggishness 
Smelter 

Smoke Detectors 
Smoking 
Smuggling 

Social Apathies 
Social Assistance 
Social Distance 
Social Environment 
Social Evii 

Social Healh 
Social Needs 
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154, 


128, 


155 
154 
154 


50, 51 


81, 105, 116, 
34, 45, 59, 69, 72, 100, 114, 116, 


45, 48, 51, 


114. 


102, 
51, 53, 


110, 143, 163, 


74, 80, 81, 127, 131, 135, 136, 


152, 153, 


146, 147, 


105 
146 
110 
100 
163 
119 

67 

67 
100 
101 
130 
173 
115 
114 
115 
171 
146 
114 
104 
173 
101 
111 
173 
170 
154 
152 
137 
142 
139 
164 
167 
148 


Social Sciences 
Social Utility 
Social Values 
Socializing Process 
Sodium Fluoride 
Soot 

Special Clienteles 
Special Collections 
Spider Beettle 
Spine of Books 
Sprinklers 

Staek Room 

Staff Members 
Staff Time 

Staffing 


Stamping Library Books 


Starch 
Stationary Store 
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57 
166, 167 
164 


138° 


114 

163 

102 

56, 102 
115 

76, 104, 105, 106, 107, 112, 114, 166 
110 

71, 74 
77,80 

35 

57 

79, 81, 133 
114 

102 


Stealing 37, 44, 50, 56, 59, 60, 66, 68, 70, 77, 82, 102, 109, 


Steel 

Steel Shelving 
Stock Verification 
Student Community 
Student Government 
Student Leaders 
Students 


Students Organization 


Students Unrest 
Study 

Styles of Writing 
Sugarfish 
Sugarlice 

Suicide 

Sulphur 

Sulphur Dioxide 


123, 127, 130, 138, 156, 163 
109, 163 

109 

133 

153 

136 

152 

54, 60, 66, 68, 72, 74, 77, 78, 172 
137 

139 

100 

78 

114 

114 

141, 173 

107, 108 

11 
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‘Sulphuric Acid 11 
Sunlight 107, 110, 163 
Sunshine 163 
"Supervision 58, 85, 99, 137, 139, 148 
"Supervisor 143 
Sweeping 99 
Synthetic Hard Board 113 
Tardiness 143 
Teachers 154, 157, 172 
Teaching Methods 57, 155 
Teak 109 
Team Work 140 
Tearing 50, 51, 53, 60. 
Technical Section 81 
Technological Advances 71, 127 
Technogical Skill 137 
Temperature and Humidity 110, 112, 113, 120, 156 
Text Book Library 57,71 
Text Books 57, 70 
Theft 


33, 35, 39, 40, 42, 58, 68, 70, 85, 102, 121, 


124, 132, 133, 137, 146, 158, 165, 169, 174 
Thermic Law of Crime 0 


Thief 33, 58, 59, 60, 85, 122, 127, 128, 136, 138 
Thirst i А 146 
Thread 113 
Threat 56, 121, 122, 139, 146, 154 
Timber ó я 116 
Time Factor 48, 54, 100, 102, 108 
Time Scarcity E і 101 
Title Page 81 
Tobacco Fumes 110 
Tornadoes 164 
Tracing 103 
Training 141 
Transcribing 76, 81, 104 
Transfers ҮЛ 


79 
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‘Transmigration 107 
Treatment of Offenders 56 
‘Tropical Countries 109 
Turnstile 130 
Tutorials 155 
U.S. 33 
Ultraviolet Rays 110, 163 
Undergraduate Library 57, 71 
Undetected Charges 125123 
Union 152 
University Library System 70 
University of Idaho 135 
University of Delhi 38 
University of Leeds 82 
University of Leipzig, Fitzerald Library 82 
University of Western Australia 1375171 
University Services 79 
Unlawful Detention 171 
Use of Book 158 
Users 68 
Vaccum Cleaner 107 
Vaccum Fumigation 116 
Vandalism 39, 54, 57, 104, 145, 170 
Vatican Library 132 
Vengeance 59, 101, 167 
Ventilation 119, 156 
Vigilence 58, 173 
Violence 152 
Virginia State Library 136 
Virmins 37, 113 
Wall Shelving 81, 87, 114 
War 71 
Warm Climate 70 
Warshaw 136 
Water 107, 111, 112 


Wear and Tear 
Wearied Books 
White Ants 
Windows 

Winter Season 
Women Offender 
Wood 

Wood Pulp 
Wood Work 
Wooden Shelving 
Working Condition 
World War 
Writing Materials 


Xylaman-BN-Clear 
Xylaman-Lx-Natural 


Zaluski Library 
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105, 106: 
107 

170 

35, 85, 116, 132 
60, 70 
60, 67 
109, 119 
106 

116 

109 

148 

71 

51 


116 
116 


136 


Page Para- Line 
graph 


15 


1 
3 


о 4& U دا‎ 


NAP eR 


NEB RE ы шо м نر سر‎ ро м مر‎ 


3 
3 


ERRATA 


Word Wrong Right 
Sequence 
3 mainienance maintenance | 
3 mutilation heft mutilation and’ 
theft 
2 Conditionin Conditioning 
2: бегуісс бегуісе 
9 desire desire 
5 th the pages.” In this 
9 from way from the way 
1 А 4 
6 librarian librarians 
7 unilatery unilaterally 
2 tickets ticket is 
7; їп 18 
2 pass-bosks pass-books 
8 a sit as it 
7 nnmber number 
8 baekground background 
8 reprographic reprographic 
1 proper proper 
4 termite, termite 
infestation infestation 
3 Howc ompetent How Competent 
13 system system 
Y uplifit uplift 
2 Uuiversity University 
1 world of human world of things 
beings butin the World 
of human beings. 
5 hnmiliate humiliate 
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“Libraries are the best consolation, retreats, harbours, 
refuges of the soul of man.” 


“Libraries are the mines where all may dig, the coverts 


which all may beat, the rivers in which all may angle." 


“They are a land flowlng with milk and honey where all 
are fed according to their taste, and where luxury and 


necessity are equally accesible to all.” 


“They are the glory of Modern Cities." 
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The Times Literary Supplement (London) 
Thursday 9 July 1970, No. 3, 567, P 748 


(The Author) is ingenious in his recom- 
mendations for circumventing the book crimi- 
nals. 

IASLIC Bulletin, 
March, 1969, 


„ 
" (Author's) Suggestions are worth serious 
consideration. 


..It is welcome to the growing family of 
library literature contributed by the Indians." 


**... The Librarians would surely find it useful.” 


The Progress of Education (Poona) 
44 (June 1970), P 395. 


“The speciality of the treatment of the subject 
is its practical outlook and intelligent direction, 
the motives and method’s of the defaulters being 
examined in detail. There are diagrams and illus- 
trations that go to make the statements more 

- effective and understandable." 


“Тһе book has certainly rendered good ser- 
vice and offered right direction not only to libra- 
rians and the staff but to all concerned thus 
enabling the workers to make library service 
educationally sound, efficient and fruitful. 
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